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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

28 pnekabps 2013 roga N 442-®3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OECNYXXMBAHWA IPAX[AH B POCCUIACKOW GEAEPALINM

MpuHar
"ocypapcTteeHHon [lymon
23 nekabpsa 2013 ropa

OpobpeH
Cosetom ®Pegepaumu
25 pekabps 2013 roga

CnMcoK N3MEeHSILWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB oT 21.07.2014 N 256-93,
0T 14.11.2017 N 324-93, o1 05.12.2017 N 392-03,
oT 05.02.2018 N 15-93, ot 07.03.2018 N 56-$3)

naea 1. OBLUUE MNOMOXEHUS
Crtatba 1. I'Ipe.qmeT perynmpoBaHua HacTosilero ¢ep.epaanoro 3aKOHa
1. HacTtosawwmin ®degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpraHM3aunoOHHble WU J3KOHOMWUYECKMEe OCHOBblI couuaribHOro O6CJ‘Iy)KVIBaHVIF| rpaxpnaH B
Poccuiickon ®epepauuu;

2) nonHomounsa dbefeparnbHbIX OpraHoB rocyapCTBEHHOW BNacTy U NMOSTHOMOYMS OpraHOB roCcyAapCTBEHHOM
Bractu cy6bekToB Poccuiickoit Pefepaunm B chepe coLmarnbHOro 06CnyKMBaHUS rpaxkaaH;

3) npaBa 1 06s3aHHOCTM nony4aTtenen coumarnbHbIX YCyr;
4) npaBa n 0653aHHOCTU MOCTaBLUUKOB COLMATIbHbIX YCYT.

2. dencteue HacTtosiwero PegepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuinckon denepaumu,
Ha MHOCTPaHHbIX rpaxgaH v nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depepaumnun, GexeHueB (ganee - rpaxpaHe, rpaxgaHuH), a Takke Ha OPUANYECKUX WL HE3aBUCMMO OT MX
OpraHu3aumoHHO-NPaBoBoO (hopMbl M MHAMBMAYANbHbLIX MpeanpUHUMATENEN, OCYLLECTBISIOWNX coumanbHoe
obcnyxnBaHue rpaxaaH.

CrtaTbs 2. [lpaBoBOe perynvpoBaHue COLManbHOro o6cnyxuBaHus rpaxaaH

lMpaBoBOe perynupoBaHMe coumnanbHOro OOCHYyXMBaHMSA TpaXOgaH OCYLLECTBISETCA Ha OCHOBaHWUMU
HacTodwero defepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB W MHbIX HOPMAaTMBHbLIX MPAaBOBLIX aKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB M MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekToB Poccuickon
degepaumm.

Crtatbsa 3. OCHOBHbIE NOHATUA, UCMONb3yeMble B HacTosileM PefepanbHOM 3aKoHe
[na uenen Hactoswero ®efepansHOro 3akoHa MCMNOJb3YKTCA crneayruwme OCHOBHbIE MOHATUA!

1) coumanbHoe oGCnyxvBaHWe rpaxdaH (ganee - couuanbHoe OBGCNyXWBaHWE) - OesiTENbHOCTb Mo
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

npenocTtaBieHUo counarnbHbIX YCNyr rpaxXgaHaMm,

2) coumanbHasa ycnyra - OeWcTBue unuv OencTBusa B cdepe coumanbHOro obCnyXuBaHWs Mo OKasaHWio
MOCTOSIHHOW, NepMoAMNYECKO, Pa3OBON MOMOLLM, B TOM YMCIE CPOYHOW MOMOLLM, TPaXAaHVHY B LIenAX ynyylleHns
YCMOBUWI €ro XXn3HegeaTenbHOCTU U (Mnn) pacluMpeHns ero BO3MOXHOCTEN CaMOCTOSATeNnbHO obecneunBaTb CBOU
OCHOBHbI€ XW3HEHHbIe NOTPEeBHOCTY;

3) nonyyatesnb couuaribHbIX YyCnyr - rpaxaaHWH, KOTOprl7I Nnpu3HaH HyXaawowmmcda B counaribHOM
o6cny>|<|/|Bava| M KOTOPOMY NpenoCTaBnATCA coumanbHada ycnyra nnm counanbHble YCIyru;

4) nocTaBLUMK COLManbHbIX YCRyr - lopuanyeckoe NULo He3aBUCHMMO OT ero opraHu3alvOoHHO-NPaBOBOW
opMbl 1 (UNK) UHANBUAYANbHbIA NPEANPUHMMATENb, OCYLLECTBIISAOLWME coumanbHoe oBCnyXnBaHue;

5) cTaHmapT couuanbHOW YCryrM - OCHOBHble TPeGoBaHUA K OGbemy, MNepuoaMYHOCTM U KayvecTBy
NpeqocTaBneHnss coumarnbsHOM YCnyr nonyyaTtento counansbHOM YCnyru, YCTaHOoBMNEHHble Mo BUaaMm coumanbHbIX

yenyr,

6) l'lpO(*)I/IJ'IaKTI/IKa 0bCTOATENBLCTB, 06YCJ'IOBJ'IVIBaI'0UJ,VIX HYXXO0aemMoCTb B coulualribHOM O6Cﬂy)KI/IBaHI/II/I, -
cucrema mMmep, HanpaeJieHHbIX Ha BbidBI1eHME U YCTpaHEHWE TMPUYUH, NOCITYXXUBLUNX OCHOBaHMEM yXyadlleHUsA
yCJ'IOBI/II7I XN3HeOeAaATenbHOCTU rpaxaaH, CHUWXeHUA WUux BO3MOXHOCTEN CaMOCTOATENbHO obecneunBaTtb CBOU
OCHOBHbI€ XU3HEHHbIEe I'IOTp66HOCTI/I.

CrtaTbs 4. MpuHUMNBbI coumnanbHoOro oﬁcny)KMBava

1. CoumanbHoe 0OOCnyXMBaHME OCHOBbLIBAETCA Ha COOMOAEHMM MpaB YernoBeka U yBaXeHMM OOCTOMHCTBA
FNINYHOCTU, HOCUT FYMaHHbIW XapakTep 1 He AOMYCKaeT YHWKEHMS YeCTU U AOCTOMHCTBA YeroBeka.

2. CoumanbHoe obcnyxuBaHve OCYLLIECTBSETCA TakKe Ha CreayroLmnx npuHUmnax:

1) paBHbI, CBOOOAHBLIV OOCTYN rpaxgaH K couuanbHOMYy OOCMyXMBaHWIO BHE 3aBWCMMOCTM OT UX nona,
pacbl, BO3pacTa, HaUMOHaNbHOCTW, $3blka, MPOUCXOXAEHUS, MECTa XWUTENbCTBA, OTHOLIEHUS K penuruu,
y6exaeHnn n npuHagnexHocTh K obLLEeCTBEHHBIM 06 beaNHEHMAM;

2) appecHOCTb NpeAoCTaBeHNs cCoLmanbHbIX YCIyr;

3) nNpubnMXKeHHOCTb NOCTABLUMKOB COLMAmNbHBIX YCMYr K MECTY XWUTENbCTBA NornydaTenen coumarnbHbIX
ycnyr, 4OCTaTOYHOCTb KONMYECTBa MOCTaBLUMKOB COUMarnbHbIX ycnyr ansg obecneyeHuss noTpebHoCTen rpaxaaH B
coumanbHOM  OBCnyXuMBaHUKW, [OCTAaTOYHOCTb  (PMHAHCOBLIX, MaTEPUANbHO-TEXHUYECKUX, KaApoOBbIX U
MHOPMaLIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMANbHbIX YCYT;

4) coxpaHeHue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;
5) 106GPOBONBHOCTS;

6) KOHUOEHUNANBbHOCTb.

Cratbsa 5. Cuctema coumanbHoro obcnyxmsaHvs

Cuctema coumanbHOro obcnyxmBaHust BKovaeT B cebs:

1) dbenepanbHbI opraH UCMOMNHUTENBHOW BIAacTU, OCYLLECTBNSIOWNIA OYHKLMN NO BbipaboTke 1 peanusaumm
rocy4apCTBEHHON MOSMMMTUKM U HOPMaTMBHO-MPABOBOMY PErynmpoBaHuio B cdhepe coumanbHoro obcnyxmBaHus
(banee - ynorTHOMOYEHHLIN dheaeparnbHbIi OpraH UCMONTHUTENbHOM BiacTy);

2) opraH rocygapcTBeHHow Bractu cybvekta Poccuiickon ®egepaumun,  yNnoNHOMOYEHHbIW  Ha
OCYyLLeCTBMEeHNe MNpeayCMOTPEHHbIX HacToswum defeparnbHbiM 3aKOHOM MOMHOMOYMIA B cdepe coumanbHOro
obcnyxmBaHua Ha TeppuTopum cybbekta Poccuiickon ®epepauun (ganee - ynosIHOMOYEHHbIV OpraH cybbekTa
Poccuickon ®eaepaumn), B TOM YUCNe Ha MpuU3HaHWe rpaxaaH HyXaalowMMucsa B coumnanbHOM o6cnyXunBaHuw,
COCTaBfneHne WHAMBMAYaNbHOW MporpaMmbl MPeAoCTaBNEHUs coumarnbHbiX YCnyr (ganee - uHAMBMAyanbHas
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nporpamma);
(n. 2 B pea. ®epepaneHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHmMsauum coumanbHOro 0O6CnyXMBaHWS, Haxogsiwmecss B BedeHMM dedepanbHbiX OpraHoB
NCMNONHUTENBHOW BNacTy;

4) opraHu3auuu coumnanbHoro obcnyxmBaHus, Haxoasawmecs B BegeHun cybbekta Poccunckon ®egepauun
(banee - opraHusaumm coumanbHOro obcnyxmsaHusa cydbekta Poccuinckon degepaumn);

5) HerocyaapCTBEHHbIE (KOMMEpPYECKMEe U HEKOMMEpPYECKNe) opraHmsaumm coLlumanbHOro obcnyxmeaHus, B
TOM u4uCre couuarnbHO OpPWEHTMPOBAaHHbIE HEKOMMEpPYECKME oOpraHv3auuy, npefocTaBnsiolmMe coumanbHble
ycnyru;

6) nHanBnayanbHbIX npeuanHmmaTeneﬂ, ocyulecTBnAaOWNX coumnarnbHoe OGCJ'Iy)KVIBaHVIe;

7) opraHusauum, KOTOpble HaxogdATCsd B BeAeHWW YNONMHOMOYEHHOro opraHa cybbekta Poccumnckon
degepaumn 1 KOTOPbIM B COOTBETCTBMM C HacToswMM PegeparnbHbiM 3aKOHOM MpeaocTaBneHbl NOSIHOMOYUS Ha
Npu3HaHue rpaxagaH HyXkaaoLWwnmMncs B coumanbHOM 06CnyXnBaHun 1 CocTaBneHne NHaMBMAyanbHON Nporpammel
Ha TeppuTopuAaX OAHOrO WM  HECKOMbKUX MYHMUMNanbHbiX obpasoBaHui (ganee -  YNOfHOMOYEHHble
opraHmsaumm).

(n. 7 BBegeH PepeparnbHbiM 3akoHOM OT 14.11.2017 N 324-93)

CTtaTbs 6. KoHdmpaeHunansHocTb MHopmauum o nony4yartene couvanbHbIX ycnyr

1. He ponyckaeTtcs pasrnaweHne nigopmarmm, OTHECEHHOW 3akoHogaTenbcTBOM Poccuiickon ®epepauum k
nHopMaLmm KOHDMAEHUMANBHOIO Xapakrepa unu cnyxebHon nHgopmMaumumn, o nonydaTensx coumanbHbIX YCryr
nvuamm, KoTopbiM 3Ta MHOpPMaL s cTana M3BecTHa B CBA3M C UCNOMHEHUEM NPOdECCMOHanbHbIX, CIY>KEeBHbIX K
(unn) uHbIX obs3aHHOCTen. PasrnaweHve mHdopMaumn O nonyyaTtensx couuwanbHbiX YCryr BneyeT 3a cobomn
OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHoAaTenscTBom Poccunckon ®egepauuu.

2. C cornacus nonyyartens coumarnbHbIX YCIyr UK ero 3akoHHOro npeacraBuTens, 4aHHOMO B MUCbMEHHON
dopme, gonyckaeTca nepepada mHgopmauum o nonyyarterne couuwanbHbIX YCryr Apyrum nuiuam, B TOM 4ucre
OOIMKHOCTHBIM NnLaM, B MHTEpecax nonyyarens couuarnbHbIX YCNyr UnNn ero 3aKkoHHOro npeacTaBuUTerns, BKNOYas
cpeAcTBa  MaccoBoW  MHGopmauuu M opuuManbHbii  CaluT  MoCTaBlUMKa  COUManbHbIX — yCriyr B
NHOOPMALIMOHHO-TENEKOMMYHUKauoHHon cetn "MntepHeT" (ganee - cetb "UHTepHeT").

3. MNpepocTtaBneHne nHdopmaumm o nonyyatene couuanbHbIx ycnyr 6e3 ero cornacusi unu 6e3 cornacus
€ro 3aKOHHOro NpeacTaBuTeNs AonyckaeTcs:

1) no 3anpocy opraHoB [O3HaHWs W CreacTBUsi, CyAa B CBA3WM C MPOBEOEHVWEM paccriefoBaHus UK
cynebHbiM pasbupaTenscTBoOM NGO MO 3amnpocy OpraHoB MPOKypaTypbl B CBA3M C OCYLUECTBIEHUEM WMU
MPOKYPOPCKOro HaA30pa;

2) no 3anpocy MHbIX OPraHoB, HageneHHbIX NOSTHOMOYNSIMU MO OCYLLECTBIEHUIO FOCYAapPCTBEHHOIO KOHTPONSA
(Hap3opa) B cdhepe coumanbHOro 0bCnyXMBaHusi;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B pamMKax MEXBeOOMCTBEHHOro MHGOPMAaLVOHHOIOo
B3aMMOAENCTBUA, a Takke npu perucTpauun cybbekta nepcoHarnbHbIX OaHHbIX Ha eauMHOM nopTane
rocyOapCTBEHHbIX M MyHULMMNAMbHBLIX YCNYr 1 (UMK) pervoHanbHbIX nopTanax rocyaapCTBEHHbIX U MyHULMMAnbHbIX
YyCryr B COOTBETCTBMW C 3aKOHOAATENbCTBOM 06 oOpraHu3auun npeaocTaBrneHuss roCydapCTBEHHbIX U
MYHMUMNANbHBIX YCIYT;

4) B HbIX YCTAHOBIEHHbIX 3aKkoHoAaTenbLCTBOM Poccuiickon ®enepauun criyqasnx.

nasa 2. NONTHOMOYM1A ®EQEPAIIbHLIX OPFAHOB rocygAPCTBEHHOM
BNACTU U OPITAHOB rOCYOAPCTBEHHOW BJIACTU CYBEBLEKTOB
POCCUNCKOUN ®EOQEPALIUN B COEPE COLUAINBHOIO OGCNY>XKUBAHUA

CtaTtbs 7. MonHomouus depepanbHbIX OPraHoOB rocyAapcTBEHHON BnacTu B cdhepe couuanbHOro o6enyxueaHus
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

1. K nonHomounam denepanbHbiX OpraHOB rocyapCTBEHHOM BNacTu B cdepe coumanbHOro o6cnyxmsaHus
OTHOCATCS:

1) ycTaHOBneHWe OCHOB rOCY4apCTBEHHOW MOMUTMKM W OCHOB MpPaBOBOrO perynupoBaHua B cdepe
coumanbHoOro obcnyxmBaHus;

2) yTBepXOeHVWe MeToaMYecKMX PeKoOMeHOauui Mo pacyeTy MnoayleBbiX HOPMaTMBOB (PMHaAHCMPOBaHWS
coumanbHbIX YCNyr;

3) yTBepxaeHne npumMepHOro nepeyHs coumarnbHbIX YCNyr No BUAaM coumarnbHbIX YCnyr;

4) yTBEpXOEHWe nopsigka pasMelleHnss u OOHOBREeHWs MHAOPMaLMn O MOCTaBLUUKE COUManbHbIX YCIYT,
BKMoyasa TpeboBaHMA K coaepXaHuio 1M popme npenocTaBneHns ykasaHHOW MHdopmauun, Ha oduumnansHOM
cainTe nocTaBLiMKa coumnanbHbiX ycnyr B cetn "HTepHeT";

5) ynpaBnenue degepansHoON COBCTBEHHOCTBIO, MCMONb3yeMOM B cdhepe coumnanbHOro obcnyxmBaHums;

6) BeaeHne eguHon dheaepanbHOM CUCTEMBbI CTAaTUCTUYECKOrO y4eTa U OTYETHOCTU B cdepe coumanbHoro
obcnyxmBaHus;

7) denepanbHbI rocyaapCTBEHHbIN KOHTPOIb (Hag30p) B cdepe counanbHOro o6cnyxuBaHums;

7.1) cosgaHve ycrnoBui ANS OpraHusauMu NpoBefeHVs He3aBMCUMOW OLEHKW KadecTBa OKal3aHus ycnyr
opraHmsaumsamMm coumanbHOro o6CnyxmBaHus;
(n. 7.1 BBegeH dPepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexagyHapogHoe coTpyaHuyectBo Poccunckon depepaumm u 3akniodeHne MexayHapOAHbIX LOroBOPOB
Poccuiickon ®depepauunm B cpepe coumansHoro obenyxknBaHus;

9) MHble OTHOCALLMEeCA K ccbepe couunanbHoro O6CJ'Iy)KVIBaHI/|FI N YCTaHOBJ1€HHbIE Cbeﬂ,epaﬂbelMl/l 3aKOHaMu
nonHomo4usa.

2. K nonHomounsm ynonHOMO4YeHHOro chefieparnbHOro opraHa UCMONHUTENbHONM BNacT OTHOCSITCS:

1) BblpaboTka U peanusaunsi rocyfapCTBEHHONW MOMNUTUKM B cepe CoumarnbHOro oGCrnyXunBaHWs, a Takke
BblpaboTka Mep Mo COBEPLUEHCTBOBAHUIO COLMANbHOrO 0GCNyXMBaHUS;

2) KoopAauHauus OesTenbHOCTM B cdepe coumanbHOro obCnyXuBaHUs, OCyLLEeCTBRSAeMoln deaepanbHbiMm
opraHamMmyv UCMOSHATENbHOW BNAcTW, WCTONHUTENbHBIMW  OpraHaMy rocydapCTBEHHOM BRacTh CyObekToB
Poccuiickoit ®epepaumn, 0GLLEPOCCUNCKUMI OBLLECTBEHHBIMU OpraHU3auusMnu M UHbIMW  OCYLLIECTBISIHOLLMM
AesiTENbHOCTb B chepe coLmanbHOro 06CnyxmBaHusi opraHnsaLnsiMu;

3) metoamdeckoe obecnedeHne coumanbHOroO OBCMYXMBaHMS, B TOM 4uUCRe B 4acTu, Kacawwewncs
nNpodMnakTnukM 0BCTOATENBCTB, OOYCNOBNMBAIOLLMX HY>KOAEMOCTb B COLMAnsHOM OOCNYyXMBaHWUN;

4) yTBEpPXKAEHNE npmmepH0|7| HOMEHKNaTypbl OpraHI/I3aLI,I/II7I counanbHoro 06CJ'Iy)KMBaHI/IH;

5) yTBepXOeHMe MeTOOMYECKUX pekoMeHZauuMi Mo pacyeTy noTpebHocTel cybbektoB Poccuiickon
depepaumm B pasButun CETU OpraHn3aLni counanbHOro obcnyxmBaHums;

6) yTBEepXOeHWe MnpaBuil OpraHuM3auunm [OesTEenNbHOCTM OpraHM3auuii coumanbHOro OBCMYXMBaHWUS, WX
CTPYKTYPHbIX MoapasfenieHunii, KoTopble BKMoYatoT B cebs pekoMeHayeMble HOpMaTMBbI LUTATHOW YMCIIEHHOCTH,
nepeyeHb Heobxoaumoro o6opyAoBaHMS [N OCHALLEHUS opraHM3auuii  coumanbHOro OBCMYXMBaHWSA, WX
CTPYKTYPHbIX NoapasfaeneHui;

7) yTBEPXAEHME PEKOMEHAYEMbIX HOPM MWUTaHUMS U HOPMATMBOB OOecneyvyeHust MSArkuM WMHBEHTapeM
nony4artenen coumarnbHbIX YCryr no popMam coumansHoro ob6cnyXnBaHums;
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

8) yTBEpXKAEHME NPMMEPHOTO Nopsiaka NpeaoCTaBeHNs coumanbHbIX YCyr;

9) yTBepxaeHMe nopsiika OCYLLEeCTBMEHUS MOHUTOPUHra coumanbHoro obcnyxmBaHus B cybbekTax
Poccuiickon ®egepauun, a Takke opM JOKYMEHTOB, HEOOXOANMBIX AN OCYLLECTBEHNS TAKOrO MOHUTOPUHIa;

10) yTBEpPXKOEHNE pEKOMEHAALMA MO POPMUPOBAHUIO U BEAEHUIO peecTpa NOCTaBLUMKOB COLManbHbIX YCIyr
¥ perucTpa nonydatenen coumansHbIX YCNyr;

11) yTBEpPXAEHME PEKOMEHOALMI MO OpraHM3aLn MexXBeAOMCTBEHHOIO B3aUMOAENCTBUSA UCMOSNHUTENbHbIX
OpraHoB rocyaapCTBEHHOW BnacTu cybbektoB Poccuiickon ®epepauum npu npeaocTaBiieHnn coumanbHbIX YCIyr,
a TakKe Npu COAEWCTBUM B NMpenoCTaBlIEHUN MEeOULMHCKORN, MCUXONOrMYEeCcKor, neaarormyeckon, Hpuanyeckon,
coumanbHON NMOMOLLM, HEe OTHOCSILLLENCA K couManbHbIM ycnyram (coumaribHOM COMPOBOXAEHUWN) (Oanee Takke -
coumanbHOe COMNpPOBOXAEHME);

12) yTBepxaeHue pekoMmeHgauun no onpegeneHvio MHAMBMAyansHOM NOTPeBGHOCTN B coumanbHbIX yCrnyrax
nonyyatenemn coumnanbHbIX YCNyr;

13) yTBEPXKOEHME POPMbI 3asIBNIEHUSI O MPEAOCTABNEHMN CoLMAnbHbIX YCNyr, NpUMepHoi hopMbl foroBopa
0 NpeAoCTaBMeHNN coLmarnbHbIX YCNyr, a Takke opMbl MHAUBUAYANbHOW NPOrpaMmbl;
(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepXOeHVE nopsiaka HanpaBleHuss rpaxaaH B CTauMOHapHble OpraHuMsauuM  CouuanbHOro
obcnyxuBaHusi co cneumanbHbIM coumanbHbIM 0BCMyXUBaHUEM;

15) yTBeEpXAEHNE MPUMEPHOrO MOJIOXKEHNS O MONEYNTENBCKOM COBETE OpraHM3auuM couuarnbHOro
obcnyxmBaHus;

16) yTBEpXAEHUE NopsiAka NpedocTaBneHMs coumarnbHbIX YCMyr, a Takke MOpsiAKa YTBEPXAEHUS NepeyHs
coumanbHbIX YCryr No BMAaM coumanbHbIX YCryr opraHusaumsiMm coumarnbHOro ob6enyxmBaHusl, HaxoasLWMMUCs B
BeeHWUn dpefepanbHOro opraHa UCNONHUTENBHOW BMacTy;

17) vHble NpegycMOTpPeHHble HOpMaTUBHBLIMW NpPaBOBLIMK akTaMu Poccuiickoii egepaumm NofHOMOUKS.

Crtatbs 8. MonHoMouMsi opraHOB rocyaapcTBeHHoW Bnactu cy6bektoB Poccuiickon Pepepauum B cdepe coumanbHOro
ob6cnyxnBaHus

K nomHomouusim opraHoB rocygapcTBeHHOM Bnactu cyobektoB Poccuiickon ®epepauum B cdepe
coumansHoro obcnyxMBaHUs OTHOCATCS:

1) NpaBoBOE perynupoBaHWE U oOpraHusauus coumanbHoro obcrnyxuBaHWs B cybbekTax Poccuiickoi
denepaumu B npeaenax NOIHOMOYUIA, YCTAHOBEHHbIX HAcToAWMM PefeparnbHbIM 3aKOHOM;

2) onpegeneHue yrNonHOMOYEHHOro opraHa cybwbekta Poccuinickon depepaumm, a Takke npu
Heob6X04MMOCTU YNOMHOMOYEHHO OpraHu3aumy;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAMHaUMs AesTernbHOCTU MNOCTaBLUMKOB CoLMarbHbIX YCNyr, OBLECTBEHHbIX OpraHM3auuii U UHbIX
opraHu3auuii, OCyLLeCTBNSLWNX AeATENbHOCTb B cdepe coumanbHoro obenyxneaHus, B cybbekte Poccuiickon
depepauymuy;

4) yTBEpXOEHWE pernameHTa MeXBEeLOMCTBEHHOIO B3aMMOAEWCTBMS OPraHoOB rOCYyAapCTBEHHOW BMacTu
cybbekta Poccuinckon Pepepaumm B CBS3M C peanusaumelnt nonHoMmouunn cybobekta Poccuiickon ®eagepauun B
ccepe coumanbHOro 00CNyXMBaHWS;

5) yTBEpXKOeHMe HOPMAaTMBOB LUTATHOW YMCIIEHHOCTU OpraHmM3auuin coumnanbHoro obcnyxunBaHus cybbekTa
Poccuitckoit denepaummn, HopmaTMBoB 0GecnedeHnst MArkUM MHBEHTapPeEM U MIoLaabio KUMbIX NMOMeLLeHWUiA npu
npefocTaBneHnn coumarbHbIX YCNyr ykazaHHbIMU OpraHu3aumsMu;

6) yTBEpXOAeHne HOpPpM nNuTaHnAa B oOpraHum3auudax couunanbHOro 06CJ'Iy>Kl/IBaHVIﬂ cy6be|<Ta Poccunckon
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

degepaumu;

7) dopMupoBaHMe W BefeHWe peecTpa MNOCTaBLUMKOB COLMAnbHbIX YCNyr W perncrpa nonyyatenen
coumanbHbIX YCnyr;

8) paspaboTka, (uHaHCcOBOe obecneveHVe W peanusaums perrmoHasbHbIX MNporpaMm  coumarnbHOro
obcnyxumBaHus;

9) yTBepxaeHne 3akoHoMm cybwbekta Poccunckon ~depepauum  nepeyHa  coumanbHbIX  YCAYT,
npefocTaBnsieMblX MOCTaBLUMKAMW COLMAnbHbIX YCAYr, C y4eTOM MPUMEPHOro MepeyHsi coumanbHbIX YCRyr no
BMOAM couMarnbHbIX YCNyr, YTBEPXXOAEMOrO B COOTBETCTBMM C NyHKTOM 3 4YacT 1 cTaTbu 7 HaCTOSILLEro
denepanbHOro 3akoHa;

10) yTBepXaeHune nopaaka npegocrtaBiieHnA counanbHbIX YCIyr NoCTaBWMKaM CoUMaribHbIX YCIyr;

11) ycTaHoBneHne nopsgka yTBEpXAEHWs TapudoB Ha couuanbHble YCNyrm Ha OCHOBaHUM NOOYLUEBbIX
HOPMaTMBOB (OMHAHCMPOBAHUS COLManbHbIX YCAYT;

12) yTBEpXAeHVWe nopsiaka opraHuM3auun OCYLLECTBIEHWUS PErnoHanbHOrO rocyAapCTBEHHOMO KOHTPOSS
(Hag3opa) B cdepe coumanbHOro obcnyxuMBaHWs C ykasaHumem opraHa cybbekta Poccuiickon depepauun,
YNOJTHOMOYEHHOIro Ha ocyulecTBlieHe TakKoro KOHTPOI4;

13) ycTaHoBneHve npeaenbHON BenuuuMHbl CpeaHenyLeBOoro Aoxoda Anis NPefoCTaBreHus coumarnbHbIX
ycnyr 6ecnnartHo;

14) yTBepXaeHune pasmepa niatbl 3a npegocrtaBrieHne counarnbHbIX YCIyr U nopdaka ee B3MaHUA;

15) obecneyeHne OecnnaTHOro Aoctyna K MHGOpPMauMuM O MOCTaBLWMKax CouManbHbIX — YCNyr,
NpefocTaBnseMbIX UMW coumarnbHbIX YCryrax, Buaax coumanbHblX YCryr, Cpokax, nopsigke u ob ycnosmsx mx
npegocTaBrneHns, o Tapudax Ha 3TW ycryru, B TOM 4uCre vepe3 cpeacTBa MacCoBOM MHAOpMauMu, BKOYas
pasmeLlleHre nHdopmaumn Ha oduumnanbHbelx cantax B cetu "MIHTepHeT";

16) ycTaHOoBNeHve Mep couunanbHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3auni coumarnbHOro
obcnyxumBaHusa cybbekTa Poccuiickon Pepepaumy;

17) opraHusaumsi npodeccuoHanbHoro obyyeHusi, npodgeccroHanbHOro o6pa3oBaHns U AOMNONHUTENBHOIO
npodeccroHansHoro o6pasoBaHms paGoTHMKOB NMOCTABLUMKOB COLMArbHbIX YCIyT;

18) BegeHne y4yeTa M OTYETHOCTM B cdhepe coumanbHoro obecnyxuBaHus B cybbekte Poccuiickon
degepaumu;

19) YCTaHOBJIEHME NopdaKa peanusauun nporpamm B ccbepe couunanbHoro 06Cﬂy)Kl/IBaHI/IF|, B TOM 4ucne
MHBECTULUMOHHbIX NporpamMm;

20) opraHusaumMs  NOOAEPXKKM  couManbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKUX  OpraHu3auun,
6naroTBopuTene M A06POBOMbLLEB (BOMIOHTEPOB), OCYLLECTBAALWNX OEATENbHOCTL B cdepe CouManbHOro
obcnyxmBaHua B cybbektax Poccuiickon ®epepaumm B cOOTBETCTBMM C dheeparnbHbIMU 3aKOHAMWU U 3aKOHaMM
cybbekToB Poccuiickon Pepepaumm;

(B peq. ®enepansHoro 3akoHa ot 05.02.2018 N 15-03)

21) pa3paboTka U peanusaumns MeponpuaTUii No opMUMPOBaHMIO U PasBUTUIO PbiHKa couMarnbHbIX YCNyr, B
TOM YMCre Mo PasBUTUIO HErOCYAAPCTBEHHBIX OpraHM3aLUnii CoLnanbHOro 06CnyxXusaHus;

22) pa3paboTka 1 anpobauus MeToauk 1 TeXHONorm B chepe coumanbHoro obcrnyxmBaHms;

23) yTBepxaeHMe nopsiaka MEeXBEOOMCTBEHHONO B3aUMOLENCTBUS OpraHoB FOCYAApPCTBEHHOM BRacTy
cybbekToB Poccuiickon Pepepaumm npy NpegocTaBneHnn coumanbHbIX YCyr U counanbHOr0 CONpOoBOXAEHUS;

24) yTBepxdeHMe HOMEHKNaTypbl OpraHu3auuin couuanbHoro obcnyxuBaHust B cybbekte Poccuinckon
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[ata coxpaHeHusi: 18.07.2018

degepaumu;

24 1) cosgaHvne ycrnoBu Ons opraHusaumy npoBeAeHUs HE3aBUCUMOW OLEHKM KadecTBa OKasaHus ycnyr
opraHusaumsiMm coumnanbHOro obcnyXMBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

25) YHble NONTHOMOYMS, NPedyCMOTPEHHbIe HacTosAWwmMM deaeparnbHbIM 3aKOHOM U APYrMK ddeaeparbHbIMK
3aKoHaMMm.

Mnaga 3. NPABA U OBA3AHHOCTM NONYYATENEN COLUUANbLHBLIX YCNYT

CrtaTbs 9. paBa nonyvartenen counanbHbIX ycnyr

Monyyatenu coumnanbHbIX YyCNyr MMET NpaBo Ha:
1) yBaXxutenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) nony4yeHue becnnaTHO B AOCTYynHOW ¢opme MHOpMauuu O CBOMX MpaBax M 0683aHHOCTAX, BMAaXx
coumanbHbIX YCRyr, cpokax, nopsgke m o6 ycnoBusix MX npedocTaBreHus, o Tapudax Ha 3Tn ycnyrm n o6 ux
CTOMMOCTW ANS nonyvaTens coumarnbHbIX YCIyr, O BO3MOXHOCTU MOMyYeHuss aTux ycnyr 6ecnnaTHo, a Takke o
nocTaBLLMKax coumarnbHbIX YCyr;

3) Bbl60p nocTaBLUiMKa UM NOCTaBLMKOB CoLMarbHbIX YCIyr;
4) OTKa3 OT nNpeaocTtaBsieHnA counarbHbIX YCNYT,

5) sawmuTy CBOMX MpaB U 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickol
depepaumuy;

6) y4acTtne B CoCTaBrieHUn nHanBnayasbHbIX NporpamMmm;

7) obecneyeHne ycnoBuii NpebblBaHUS B OpraHM3auusix coumaribHOro oGCMyXMBaHUSI, COOTBETCTBYHOLLMX
CaHUTapHoO-rUrMeHnYyecknm TpeboBaHNaM, a Takke Ha Haanexalunii yXoa;

8) cBobGoOHOE nocelleHne 3akOHHbIMW MpeacTaBuTensMu, agBokatamu, HoTapuycamu, nNpeactaBUTENAMU
06LEeCTBEHHbIX U (UMW) WMHBIX OpraHu3auui, CBSALWEHHOCNYXWUTENsSMW, a Takke POACTBEHHWKAMU U APYruMu
nvuamu B JHEBHOE U BEYEPHEE BPEMS;

9) counanbHoe ConpoBOXAEHWE B COOTBETCTBUM CO CTaTbel 22 HacToswero deaepansHOro 3akoHa.

Cratbs 10. O6513aHHOCTM NonyyaTenen coumnanbHbIX YCIyr

Monyyatenu coumnanbHbIX yCnyr 06583aHbI:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHBIMU NPaBOBbIMU akTamu cybbekta Poccuiickon ®egepauun
CBefeHVs 1 JOKYMEeHTbI, HeobxoavmMble Ans NpeAoCcTaBneHns CounanbHbIX YCyr;

2) CBOEBPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB coLManbHbIX Yycrnyr o6 W3MeHeHUM OBCTOSTENbLCTB,
obycrnoBnuearoLwmx NoTPebHOCTb B NpeaoCcTaBneHnn CoumarnbHbIX YCNyT;

3) cobntofgaTth ycrnoBua [OroBopa O NPedoCTaBfieHUM CouMarnbHbIX YCAYr, 3aKMYEHHOro C MOCTaBLUMKOM
coumanbHbIX YCNyr, B TOM 4Y/Cle CBOEBPEMEHHO U B NMONTHOM oGbeme onnaynBaTb CTOMMOCTb NpeAocTaBrneHHbIX
coumanbHbIX YCNyr Npu UX NpeaocTaBreHun 3a NnaTy Uiy YacTUYHYo nnary.

naea 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COLUMUAIIbHbIX YCIYT

Crtatbs 11. NpaBa nocTaBLMKOB COLManbHbIX YCIyr

1. MocTaBLLMKM coumanbHbIX YCyr UMEKT NpaBo:
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

1) 3anpawwmBaTb COOTBETCTBYKLIME OpraHbl roCyJapCTBEHHOW BNacTW, a Takke OpraHbl MECTHOro
camoynpaBsreHuss K nonyvyatb OT YKas3aHHbIX OpraHoB WHGOPMaLUMIo, Heobxoaumyld ONA  opraHu3auuu
coumanbHOro obcnyxmBaHus;

2) oTKasaTb B NpedoCcTaBneHnn coumanbHOW YCNyr NonydyaTento coumanbHbiX YCyr B Criydae HapyLlueHUs
UM YCNOBWIA AOroBopa O NpenoCTaBEHUN coumarnbHbIX YCIyr, 3akNOYEHHOro ¢ nofydartenieM couunanbHbIX yCryr
WUNN ero 3akOoHHbIM MpPeAcTaBUTENEM, a Takke B cCryvyae, NpegyCMOTPeHHOM 4acTbio 3 ctaTbM 18 HacTosiwero
degeparnbHOro 3akoHa;

3) 6bITb BKIMOYEHHBIMW B PEECTP NOCTAaBLUMKOB coLManbHbIX ycnyr cyobekta Poccuinckon degepauny;

4) nonyyaTb B TeYyeHMe ABYX pabouux AHEV MHGOPMaLMIO O BKIIOYEHWU UX B NMEpeyYeHb PEKOMEHAYEMbIX
MOCTaBLLMKOB coLMarnbHbIX YCIyT.

2. MocTaBLWMKM coumanbHbIX YCNyr BNpaBe MpefoCcTaBnsATb rpaXaaHam Mo UX >KenaHuio, BblpaXeHHOMY B
MUCbMEHHON U 3NEKTPOHHON hopMe, AOMNOMHUTENbHbIE couMarbHble YCyri 3a nnary.

Cratbfl 12. O6513aHHOCTM NOCTaBLYMKOB COLMANbHbIX YCRyr

1. MNocTaBLymKkKn coumanbHbIX yeryr 00si3aHbl:

1) ocywecTBNATb CBOK OeATENbHOCTb B COOTBETCTBUM C HacToswum PepepanbHbiM 3akOHOM, OPYrumMu
degepanbHbIMM  3aKOHaMK, 3akOHaMW U MHbIMA HOPMAaTMBHLIMW MPaBOBbIMW akTaMu cybbekTa Poccuiickon
denepaumu;

2) npeaocTaBnATb couuanbHble yCcnyrn nonydartenam couuanbHbIX ycnyr B COOTBETCTBUM C
nHansngyanbHbiMMU nNporpaMmMamMn m ycrnoBmAMM OOroBOpPOB, 3aKIKOYEHHbIX C nony4datendamMmn couunanbHbIX yCnyr
Mnn nx 3aKkOHHbIMU NpeancrtaBnUTeNAMn, Ha OCHOBaHUN Tpe6OBaHI/Il7I HacTodLlero Cbep,epaanoro 3aKOHa;

3) npegocTaBlidTb CpOYHbIE CoUMaribHble YCnyrn B COOTBETCTBUN CO crtatben 21 HacTosLwero d)e/J,epaanoro
3aKOHa;

4) npepocTtaBnATb GecnnaTtHo B AOCTYMHOW bopme nonyyatensMm couuarnbHbIX YCAYr WU UX 3aKOHHbIM
npeacTaBuUTensM MHMOpMaLmio 06 ux npaBax u 06513aHHOCTAX, 0 BUAAX coumarnbHbIX YCIyr, Cpokax, nopsiake u ob
YCMOBUAX UX NPeAOCTaBMNEHUs, O Tapudax Ha 3TW ycryru n 06 nx CTOMMOCTM ANt nonyvaTens coumanbHbIX YCnyr
nnbo 0 BO3MOXHOCTM NonyyaTb nx 6ecnnaTHo;

5) ucnonb3oBaTtb MHGOPMALMIO O MOMyYaTeENsX COLManbHbIX YCIyr B COOTBETCTBUMM C YCTAHOBMEHHLIMU
3akoHofdaTenbcTBoM Poccuiickolt depepauum o nepcoHarnbHbIX AaHHbIX TpeGoBaHUAMM O 3alUTe NepcoHanbHbIX
JOaHHbIX;

6) npegocTaBnATb YMNOMHOMOYEHHOMY opraHy cybbekta Poccuinckon ®Pepepaumm uHdopmaumioo ans
dopmmnpoBaHusa pernctpa nonyyarenen coumanbHbIX YCyr;

7) OCYLLEeCTBJIATb counarnibHOe conpoBoXxaeHne B COOTBETCTBUN CO cTaTben 22 HacTosLero dJep,epaanoro
3aKOHa;

8) obecneumBaTtb nonyvaTtensaM couuanbHbIX YCMyr COOEWCTBME B MPOXOXOEHUM MEOAMKO-CoLManbHOM
3KCMepTUsbl, MNPOBOAMMOW B YCTaHOBMEHHOM 3akoHodaTenbcTBOM Poccuiickoit  ®degepaummn  nopsagke
dhenepanbHbIMU YUPEXAEHUSMU MeaNKO-CoOLManbHON aKCNepTu3bI;

9) npepocTaBnATb Nonydatensm coumarnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCsA yCnyramu CBs3v, B TOM
yucrie cetn "VIHTepHeT" ¥ ycnyramu MOYTOBOW CBSI3W, MPU MOMYyYEHUM YCryr B OpraHmsaumsix coumanbHOro
obcnyxnBaHus;

10) BblOENATb Cynpyram, MPOXWBAOWMM B OpraHusauuy coumanbHOro oBCMyXMBaHUSA, WU30NMpPOBaHHOE
XXUMoe nomMeLleHne ansa COBMECTHOrO NPOXUBAHNS;

11) obecneunBaTb nony4aTensm coumanbHbIX YCNyr BO3MOXHOCTb CBOOOAHOIO MOCELLEHMS UX 3aKOHHbIMU
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

npeacTaBuMTeENsIMAU, aABOKaTamu, HOTapuycamu, NpeacTaBUTENSMU OOLLECTBEHHbLIX M (MNN) MHbLIX OpraHu3auui,
CBSILLEHHOCNYXUTENSAMU, @ Takke POACTBEHHMKAMW U APYTUMU NULLAMX B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MNYHBIX BELLEN U LIeHHOCTEN nonyyartenen coumanbHbIX YCnyr;

13) MCNonNHATL UHble 00A3aHHOCTW, CBA3aHHbIE C peanu3auuen nNpae nonyyaTenen coumarnbHbIX YCnyr Ha
coumnansHoe obcnyxnsaHue.

2. NocTaBLMKM coumanbHbIX ycnyr npu oka3aHun couunarnbHbIX YCIyr He BrpaBe:

1) orpaHmn4ymeaTtb npasa, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCnyr, B TOM 4Yucrne npu
MCNonb30BaHNN NeKapCTBEHHbIX npenapaTtoB And MeguumnHCKOro npuMeHeHu4;

2) NPUMEHSATb PU3NYECKOE UMM MCUXONOrMYeckoe Hacumnve B OTHOLLUEHUM MonydvaTenen coumanbHblX YCryr,
JonyckaTb Ux ockopbneHue, rpyboe obpalleHme ¢ HUMK;

3) nomewatb AeTel-MHBANMAOB, He CTpajatlolmx MNCUXUYECKMMM pPacCTpPOMCTBaMW, B CTalMOHapHbIE
opraHu3aumMmM  couuManbHOro  OBCMyXuBaHWs, MNpefHasHadeHHble Ans  AeTel-UHBanuaoB,  CTpajarolmnx
NMCUXNYECKMMM PaCCTPOMNCTBaMU, U HAOOOPOT.

CrtaTbs 13. UHdopmaLmoHHas OTKPbITOCTb NOCTaBLUUKOB COLMarnbHbIX ycnyr

1. NocTaBwmkn coumanbHbIX ycnyr opMupytoT obLweaocTynHble MHAPOPMaLMOHHbIE PECypChbl, COAepXalLlme
NMHOPMaLMIO O AEATEeNbHOCTN 3TUX NOCTaBLUMKOB, N obecnevmBaloT AOCTYN K AaHHbIM pecypcam NocpeacTBOM
pasMeLleHns MX Ha MH(OPMaLMOHHbIX CTeHOax B MOMELLeHMAX MOCTaBLUMKOB COLMarnbHbIX YCAyr, B cpeacTBax
mMaccoBon uHdopmaumm, B cetn "UHTepHeT", B TOM uucne Ha oduumanbHOM canTe opraHm3aumm coumanbHOro
obcnyxmBaHus.

2. MNocTaBLLUMKM coumnanbHbIX ycnyr obecneuunBatoT OTKPbLITOCTb U AOCTYNMHOCTb VIHd)OpMaLJ,I/IVIZ

1) o gaTe rocygapcTBeHHON pernctpauun, ob yupeautene (yypegutensx), 0 MecTe HaxoxaeHus, dounuanax
(Npw nx Hanu4uK), pexnme, rpacduke paboTbl, KOHTaKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) O CTPYKTYpe n 006 OopraHax ynpaslieHuna opraHnsaumm counasnibHOro OGCJ’Iy)KI/IBaHI/IFI;

3) o dopme coumanbHoro obcnyxuBaHUsi, BUAAX CcouManbHbIX YCryr, nopsiake U o6 YCcrnoBusX WX
npefocTaBneHus, o Tapudax Ha coumarnbHble YCryru;

4) 0 yncneHHOCTW mony4YaTeneil coumanbHbIX YCNyr Mo oopmMam CouManbHOro OBGCMyXMBaHWA U BuOam
coumanbHbIX ycrnyr 3a cuyeT OlomKeTHbIX accurHoBaHwuii GroaxeToB cybobekToB Poccuiickoit depepaummn u B
COOTBETCTBUM C JOrOBOpPaMM 3a CHYET cpecTB U3NYecKMX Nl U (MNn) 1puandecknx nnu;

5) o pykoBoauTene, ero 3amecTuTensx, pykoBogutensax unmnanos (Npu nx Hannyum), o NepcoHasrbHOM
cocTtaBe paboTHMKOB (C yKazaHUeM C UX Cornacus YpoBHs obpasoBaHus, kKBanudukaumm n onbita pabdoThbl);

6) O MmaTepuanbHO-TEXHUMYECKOM oObecneyvyeHWM nNpPedoCTaBNEHUA  COUManbHbIX — ycnyr  (Hanuuue
06opyaoBaHHbIX MOMELLEHVM Ans NpefoCTaBfeHUst coumanbHbIX YCryr, B TOM 4ucre oubnunotek, obbekToB
cropTa, HanuumMe cpenctB 0O0y4vYeHUs U BOCMUTAHWS, YCMOBUS NUTaHMA M obecrneyeHne OoxpaHbl 300POBbS
nony4arenen coymnanbHbIX YCyr, 4OCTYN K MHpOPMaLUMOHHBIM cnuctemam B cdhepe coumanbHOro obcnyknBaHus u
cetn "UHtepHeT");

7) 0 Konun4yecTBe CBOOOAHBIX MECT A4S MpMeMa nosyyaTenen coumnanbHbIX YCNyr No popmam coumarnbHOro
obcnyxuBaHus, uHaHCUpyeMbIX 3a cuyeT O KeTHbIX accurHoBaHun OomxeToB cybbektoB Poccuiickon
depepaumu, a Takke onnavyMBaemMbiXx B COOTBETCTBMU C JOroBOpaMM 3a CYET CPEeACTB (U3MYECKMX vl U (Mru)
IOpPUANYECKMX UL,

8) 06 obbeme npenocTaBNsAEMbIX COUMAnbHbIX YCIyr 3a cveT OKEeTHbIX accurHoBaHui GrogkeToB
cybbekToB Poccuiickon ®egepaunn 1 B COOTBETCTBUM C JOTOBOPaMM 3a CYeET cpeacTB hmanyeckux nuy n (unm)
IOpPUANYECKMX UL,
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9) 0 HaNUYMM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENBHOCTU, NoANeXalen NMUEH3NPOBaHUIO B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccuinckon degepaumnu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) o NpaBwnax BHYTPEHHEro pacnopsika Ans nosyyaTernen couuanbHbIX YCryr, NpaBunax BHYTPEHHEro
TPYAOBOro pacrnopsaka, KoNnekTMBHOM [0roBOpE;

12) o Hanuuuum npeanucaHuini  OpraHoB, OCYLLECTBNAIOLWMX FOCYyAapPCTBEHHBIN KOHTpPONb B cdepe
coumanbHOro o0CnyXxmBaHusl, 1 0TY4ETOB 00 UCMOSNTHEHUN YKa3aHHbIX NpeanMcaHunii;

12.1) o NpoBedEeHUN HE3aBMCMMOMN OLIEHKM KavecTBa OKa3aHWs YCNyr OpraHmsauusMy CouMarbHOro
obcnyxmBaHus, KoTopasi onpeaenseTca ynonHOMOYEHHbIM dheaepanbHbiM OpraHoM UCMONHUTENBHON BNACTw;
(n. 12.1 BBegeH ®epepanbHbiM 3akoHOM 0T 21.07.2014 N 256-03)

13) o6 wHOM wHpopmaumn, KoTopas pasmellaeTcd, OonybnuMKOBbIBAEeTCA MO pPEeLeHM0 MnocTaBLimKa
coumnanbHbIX ycryr u (unu) pasmeLleHve, onybrnmkoBaHne KOTOPOW SIBNSAKTCA 00si3aTenbHbIMU B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

3. MHdopMaumsa v OOKyMEHTbI, yKa3aHHble B 4acTu 2 HacTosilen cTaTbW, nopnexart pasMeLleHuo Ha
ocdmumansHOM canTe nocTaBluMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OBHOBNEHWIO B TeveHue AecaTu
pabounx AHem Co AHSA WMX CO3[4aHus, MOMyYeHWs UM BHECEHUS B HUX COOTBETCTBYIOLLMX U3MEHeHuW. [Nopsgok
pasMelleHns Ha oduunanbHOM calTe MnocTaBLlMKa couuanbHbiXx ycnyr B ceTu "MIHTepHeT" n oGHOBNeHus
nHdpopmaumm o6 3TOM nocTaBwymke (B TOM 4UCRe COAEpXaHue yka3aHHOW uWHdopmaumm u dopma ee
npenocTaBneHunst) yTBepxaaeTcs yrnorHOMOYEHHbIM doeeparnbHbIM OPraHOM UCMONHUTENBLHOM BNACTU.

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.
Mnaea 5. MPEQOCTABJIEHUE COLMAINBHOIO OBCNY)XXUBAHUA

CTtaTbs 14. O6palleHue o NnpeAocTaBleHUU coumnanbHOro o6cnyxuBaHus

OcHoBaHMeM Ans paccMOTPEHMs Bompoca O MpeAoCTaBneHUMM CouManbHOro obCnyxuBaHUSA SABRsSieTcs
nofaHHOE B MUCbMEHHOW UMM 3NEKTPOHHON hOpMe 3asiBEeHne rpaxaaHnHa unn ero 3akoHHOro rnpeacraBuTens o
npegocTaBneHnn coumanbHOro obcnyxunsaHns nubo obpalleHue B ero MHTepecax WHbIX rpakaaH, obpalueHune
rocygapCTBEHHbIX  OpraHoB, OpraHoB  MECTHOIO  CaMOynpaBneHusi,  OBLEeCTBEHHbIX  0ObeanHEeHMN
HenocpeacTBEHHO B YMNOMHOMOYEHHbIN opraH cybbekta Poccuickon ®Pegepauum unm  ynoriHOMOYEHHYHO
opraHu3aumio nmbo nepedaHHble 3asBneHe unu obpalleHne B paMkax MexBeJoMCTBEHHOro B3auMogencTBUsS.

(B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Crtatbs 15. Npu3HaHue rpaxxpaHnHa HYXXAalLWKUMCA B couManbHOM 06CcnyKuBaHUm

1. MpaxdaHWH NpU3HaeTCa HYXAALWMMCS B COLManbHOM OGCRyXUBaHWMM B Crnyvyae, ecnu CyLecTBYOT
cneaytomne obCcToATENBCTBA, KOTOPbLIE YXYALIAT UMM MOTYT YXYALUWUTD YCIOBUS €70 XU3HEAEATENbHOCTU:

1) nonHas unu 4actuyHasd yTpata cnocobHOCTM NMMBO BO3MOXHOCTU OCYLLECTBMATL caMoobCnyxunsaHue,
CaMOCTOSAATENbHO NepeaBuraTbcs, obecnevmMBaTb OCHOBHbIE >XM3HEHHble MOTpebHOCTM B cwuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unu Hanuyus MHBanuaHoCTw;

2) HannuMe B CeMbe MHBanNWZa WNu UHBanNWAoOB, B TOM 4yucre pebeHka-uHBanuga wunu geten-uHeanugos,
Hy)XOaloLWKUXCs B NOCTOSIHHOM NOCTOPOHHEM YXOAE;

3) Hanunume pebeHka wnu pgetern (B TOM YMCME HaXOLALWMXCS MO OMEKoW, MNOoMneYnTenbCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTU B COLMArnibHON agantauum;

4) oTcyTCTBME BO3MOXHOCTU obecnevyeHus yxoga (B TOM 4YMClie BPEMEHHOIO) 3a MHBANMAOM, pebeHKoM,
OeTbMW, a Takke OTCYTCTBUE MOMNEeYEHUs Hag HUMUY;

5) Hanun4ymne BHyTpMCGMeﬁHOFO KOH(bJ'Il/IKTa, B TOM 4ucne cC numuamum C HapKOTI/I‘-IeCKOI7I WU ankoronibHomn
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3aBMCMMOCTbIO, NULaMK, MMEKLWMMM NPUCTpacTMe K asapTHbIM Mrpam, nvuamu, CTpagatowummn ncUXn4ecknmm
paccTponCTBaMu, HanMyne Hacunusl B CEMbE;

6) oTcyTCTBUE ONpeaeneHHOro MecTa XuTenbCcTea, B TOM YUCne y nuua, He JOCTUrero Bo3pacTa AsagLuaTtu
Tpex neTt v 3aBepLumBLLEro npebbiBaHMe B opraHm3aumm Ans OeTen-cupoT 1 OeTen, ocTaBLumMxcs 6e3 nonevyeHus
poauTtenen;

7) oTcyTcTBME PaboThl U CPEACTB K CYLLECTBOBaHUIO;

8) Hanuuve KMHbIX OBCTOATENbLCTB, KOTOPble HOPMAaTMBHbLIMW NPAaBOBbLIMU akTamu cybbekta Poccuiickon
denepaumn Npu3HaHbl yXyaLWaoLWyMy U CNOCOOHBIMN YXYALLIWUTbL YCIOBUS XU3HEOEATENBHOCTY rpaxaaH.

2. YNOnHOMOYEHHbIM opraH cybbekta Poccuiickorn ®Pepepauum mnm  ynonHOMOYEHHAsi OpraHusauus
NPUHUMAIOT peLleHne O NPU3HaHMU rpaxaaHuHa HYX4alWwmMMes B coumansHom obcnyxmnsaHum nnbo ob otkase B
coumanbHOM OBCrnyXMBaHUN B TeYeHue nATM paboumx AHen ¢ Aatbl nogayun 3asiBneHud. O nNpuHATOM peLLeHun
3asgBuTeNnb MHAOPMUMPYETCA B MNWCbMEHHOW WNW 3NEeKTPoHHOW dopme. PeweHne 06 oOkasaHUM CPOYHbIX
coumanbHbIX YCNyr NPMHUMAaeTCs HEMEANEHHO.

(B pea. PepepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3. PeweHune 06 oTkase B coLmanbHOM OGCJ‘IY)KI/IBaHVII/I MOXeT ObITb 00XanoBaHo B Cyﬂ,e6HOM nopaake.

CrtaTbs 16. UHAMBMAyanbHasa nporpamma

1. WHaoveuayanbHas nporpamma SBnseTcs [OOKYMEHTOM, B KOTOPOM YKkasaHbl dopma coumanbHOro
obcnyxuBaHus, Buabl, 06beM, NepMoOaUYHOCTb, YCIOBMUS, CPOKM MPenoCTaBreHns coumarnbHbIX YCNyr, nepeyeHb
pekomMeHayeMblX MOCTaBLUMKOB COUMarnbHbIX YCIyr, a Takke MeponpuaTus no couuanbHOMY COMpPOBOXOEHWIO,
ocyLecTBMNsemMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

2. VnguBuayanbHas nporpamma COCTaBMsieTCsl MCXo4s M3 noTpebHOCTWM rpaxAaaHwHa B coumManbHbIX
ycnyrax, nepecmMaTpvBaeTcsl B 3aBUCUMOCTU OT U3MEHEHUS 3TOW NOTPeBHOCTU, HO He pexe YeM pa3 B Tpu roa.
MepecmMoTp WMHOMBMAOYaNbHOW NpPOrpaMMbl  OCYLLECTBMSIETCS C YYETOM pe3ynbTaToB  peanu3oBaHHOW
VHOMBUAYANbLHOW NPOrpaMMbl.

3. MHLI,I/IBI/ID,yaJ'IbHaﬂ nporpamma Ona rpaxpgaHuHa wnu  ero 3akoHHOro npeacraButend  uMeet
peKowleH,aneanbM XapakTtep, And noctaBlKMKa columanbHbIX yCcnyr - oba3aTenbHbIn Xapaktep.

4. VHamBuayanbHas nporpamMma COCTaBnseTcs B ABYX 93K3eMnnapax. OK3eMnnsp WHAMBUAOYyanbHON
nporpammbl, MOAMNMUCaHHbIA YNOMHOMOYEHHBIM OpraHom cybbekTa Poccuiickon ®egepaummn unu ynosiHOMOYEHHOW
opraHu3auven, nepegaeTcsl rpaxgaHuHy WM ero 3akoHHOMY NPeacTaBUTEN0 B CPOK He Bornee yem gecsAtb
pabounx AHen co OHS Nodayn 3asiBreHus rpaxgaHuHa O npeaocTaBreHun coumanbHoro obcnyxusaHuns. Bropon
3K3eMNNSAp UHAMBUAYanNbHON NPorpaMMbl OCTaeTCs B yNOTHOMOYEHHOM opraHe cybbekta Poccuiickon degepauun
UNu B YNOonHOMOYEHHOW OpraHm3aunm.

(B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5 B cnydyae U3MeHeHUA MecCTa XUTenbCTBa nonyyvartend couuanbHbIX yCenyr nHgnBuayanbHaa nporpamMmma,
COCTaBreHHasi MO MPEXHEMY MECTY XXWUTENbCTBA, COXPaHSieT CBOe OelCcTBUME B oObeMe nepeyHsi coumanbHbiX
YCNyr, YCTaHOBIEHHOro B cybbekte Poccuiickon ®deaepaumm No HOBOMY MECTY XXWUTENbCTBA, OO COCTaBMEHUS
WHOUBMAYanNbLHOW MNporpaMMbl MO HOBOMY MECTY XWUTENbCTBa B CPOKM W B MOpsKe, KOTOPble YCTAHOBMEHbI
HaCTOSALLEN CTaTbEN.

Ctatbs 17. loroBop o npeaocTaBrneHuy coumansHbIX Yenyr

1. CoumanbHble ycnyru npeaocTaBnsATCA rpaxhaHWHY Ha OCHOBaHUM [[OroBopa O MpefocTaBreHUU
coumanbHbIX YCNyr, 3aKnio4aeMoro Mexay nocTaBLUMKOM COUManbHbIX YCNYr U rpaXaaHWHOM UMM ero 3akOHHbIM
npeacTtaBuUTENEM, B TeYeHWe CYTOK C AaTbl NpeAcTaBleHus WHAMBMAYANbHOW MNporpamMMbl  MOCTaBLUUKY
coumanbHbIX YCryr.

2. CyIJ.LeCTBeHHbIMI/I ycrnoBuaMu goroeopa O npenoctaBlieHMN couualnbHbIX YCNyr ABMAKOTCA MOJIOXKEHUA,
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onpepeneHHble VIHJJ,VIBVI,D,yBJ'IbHOVI HpOFpaMMOVI, a TakKke CTOMMOCTb couuanbHbIX ycnyr B crny4yae, eclihi OHU
npenocTaBnAaArTCA 3a nnaTty Unn 4YaCTtu4Hyro nnary.

3. OTHOLWeEHMSA, CBA3aHHbIE C UCMONHEHEM JOroBOpa O NpeaoCcTaBneHnn couunanbHbIX YCRyr, perynmpyroTcs
B COOTBETCTBMM C 3akoHoAaTeNnbcTBoM Poccuinckon degepauum.

CraTtbs 18. OTka3 oT coumanbHOro o6CnyXMBaHus, coLManbHOW yCryru

1. MpakgaHWH UK ero 3aKOHHbIV NpeacTaBUTENb UMEET MPaBO 0TKa3aTbCsA OT CoLMarnbHOrO 0BCnyK1BaHMs,
coumanbHoi ycnyrm. OTkas ohopMnseTcs B MMCbMEHHOM hopMe 1 BHOCUTCSI B UHAVBUAYASIbHYHO NporpaMmy.

2. Otka3 nony4yaTenss couuanbHbIX YCAYyr WAM €ro 3akOHHOro MpeAcTaBuTENs OT  COouUMarbHOMo
obcnyxmBaHus, coumanbHOM yCnyrn ocBoboXaaeT ynonHOMOYEHHbIN opraH cybbekta Poccunckon depepauum un
MOCTaBLLMKOB COUMarnbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCTaBrieHne couunanbHOro obcnyxuBaHus,
couMansHOW yCnyru.

3. MpaxgaHuHy Mnu nomny4daTento coumanbHbIX YCNyr MoXeT OblTb OTKa3aHO, B TOM YWUCile BPEMEHHO, B
NpefoCTaBneHMN coumarnbHbIX YCRAyr B CTauMoHapHOW dopmMe B CBS3WM C  HanMYMEM  MeOULMHCKUX
NpPOTMBOMNOKAa3aHW, nepedeHb KOTOpbIX YyTBepxaaetcs eaepanbHblM OpPraHoM WCMOMHUTENBHOW BRacTw,
OCYLLECTBMAIOLWNM (PyHKLMMN NO BbipaboTKe U peanu3auumm rocyaapCTBEHHOW MNONUTUKM U HOPMATUBHO-NPaBOBOMY
perynupoBaHnio B cdepe 34paBOOXpPaHeHWsi. Takoh OTKa3 BO3MOXEH TOSMbKO MPWU HanMMynmM COOTBETCTBYHIOLLETO
3aKIMHOYEHNS YNONTHOMOYEHHOW MEANLIMHCKOWM OpraHu3aLmn.

nasa 6. POPMbl COLUMAJIbHOIO OBCITYXXUBAHUA, BUObI
COUMUANbHbIX YCIYT

CrtaTtbs 19. Popmbl coumanbLHOro obecnyxmsaHus

1. CoumanbHble ycryru NpeaocTaBnsoTCa X nonyyarensam B popme coumnansHOro o6cnyxmBaHmsa Ha LOMY,
Unu B nonyctaumoHapHon opme, Unu B ctTaumoHapHon dopme.

2. CoumanbHble ycnyru B nomnycTaumoHapHoi hopMe npedocTaBnsloTCs UX MofydaTensM opraHusauuei
coumanbHoro obcnyxmBaHns B ornpeaeneHHoe Bpemsi CyTOK.

3. CoumanbHble ycnyrm B cTauMoOHapHOW ¢opMe NpedoCTaBhsaTCA MX norydaTensm npu noCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbln WHAMBUAYaNbHOW nNporpaMmmMon) unuM NaTUOHEeBHOM (B Hedenio)
KPYrnocyTO4YHOM MPOXMBAHWM B OpraHv3auuy coumanbHoro obcnyxueanus. NonydaTenu coumanbHbIX yCryr B
cTauMoHapHon dopme obecnednBatoTCsl XKUMNbIMU NMOMELLEHUSIMU, a Takke NOMELLEHUsS MU ONs NpefoCTaBeHus
BMAOB coUMarnbHbIX YCRyr, NPeayCcMOTPEHHbIX NyHkTaMu 1 - 7 ctatbn 20 HacToswero ®egepanbHOro 3akoHa.

4. lNMpu npepocTasneHnn coumanbsHbIX yCryr B nonyctauMoHapHon dopme unvM B cTauuoHapHon dopme
OOIMKHbI BbITb 0OecneyeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHUS MofnyvyaTens coumanbHbIX YCNyr Npyu nepeasuwxeHuu no Tepputopumn
OopraHudaumm coumnarnbHoro O6CJ‘Iy>KI/IBaHI/I9|, a Takxe npun nonb3oBaHUM ycnyramun, npegocrtaBideMbiMU Takomn
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOSITENTbHOrO MEPEABMKEHUA MO TEPPUTOPUN OpraHmsaumMmM CcoumnanbHOro
obcnyxnBaHusa, BXO4a, Bbixoda M NepeMeLLeHNsa BHYTPU Takon opraHv3aumm (B TOM Ynicne Anst NepeaBuxeHnst B
Kpecrnax-komnsickax), Ons oTabixa B cuasveM MOMOXEeHWW, a Takke OOCTYNMHOe pasmelleHne obopyaoBaHuUst U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbLIX COOOLLEHUA TONOCOBLIMU  COOBLLEHMSMW, OCHAaLLEHMEe OpraHusauuun
coumanbHoOro obcnyXnBaHusa 3HakaMu, BbINOSIHEHHLIMU pernbedHO-TOUYEYHbIM WpnUdTOoM Bpanns, o3HakoMneHne ¢
UX MOMOLLbLI0 C HAAMUCAMM, 3HAaKaMn U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHu3aumm, a Takke gonyck TudrocypaonepeBogymnka, 4onyck cobak-npoBOgHNKOB,;

4) pybnvpoBaHWe rofiocoBOV WMHGOPMaLMM TEKCTOBOW WHGOPMauMen, HagnucsaMu v (unu) CBETOBbIMU
curHanamm, MHOOpMUpPOBaHME O NPESOCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCMOfIb30BaHMEM PYCCKOrO KECTOBOrO
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A3blka (Cypaonepesofa), A0MNyCK CypAonepeBoayuka;
5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucrna nuu, ocBoboXZaeMbIX U3 MeCT NULEeHnss cBoboabl, 3a KOTOPbIMU B COOTBETCTBUN C
3akoHogatenbcTBoM Poccuickon denepaunm ycTaHOBMNEH aAMUHUCTPATUBHBIA HaA30p U KOTOPblE YaCTUYHO UMK
MOMHOCTLIO YyTPaTUM CNOCOBHOCTL K CaMOOBCNYKMBAHMIO, MPU OTCYTCTBUN MEOULMHCKUX NPOTUBONOKa3aHum 1 no
UX JIMYHOMY 3asiBMIEHUIO MPUMHUMMAOTCS Ha couuanbHoe oOcnyxuBaHMe B CTauuoHapHble OpraHv3auuu
coumanbHOro obcnyxkmBaHua CO chneumanbHbIM couManbHbiM  obCcnyxnsaHMeM B nopsiake, YCTaHOBMNEHHOM
HOpMaTUBHbLIMU NPaBOBLIMU akTamu cybbekToB Poccunckon denepaumn.

6. Bonpocbl npuema B cTauuoHapHble OpraHu3auuu coumnarnibHOro OOGCHYXMBAHMSA WU BbIMUCKM U3 Takux
opraHusauui nuu, cTpagarLwmnx NCUXMYECKUMIN paccTponcTBaMu, perynmnmpyoTcst 3akoHogaTenscTBoM Poccuickon
denepaumm o NCUXMaTPUYECKON NOMOLLIN.

CrtaTbs 20. Bugbl coumanbHbIX yenyr

I'IonyanenﬂM coumnanbHbIX ycnyr C y4eToMm uUX uUHOUBMAYyallbHbIX I'IOTpe6HOCTel7I npegocTaBliAOTCA
cneaywouine Buabl coumanbHbIX yCnyr:

1) coumnanbHO-ObITOBLIE, HanpaBeHHblE Ha NogaepKaHue XnsHenoesTenbHOCTU nonydyaTeneln coumanbHbIX
ycnyr B ObITY;

2) coumanbHo-MeaWULMHCKUE, HanpaBrieHHble Ha noAadep)kaHWe W coxpaHeHue 340poBbs noryyartenen
coumanbHbIX yCnyr nyTeM oOpraHusauum yxoda, OKasaHusi COAEWCTBUS B MPOBEAEHMM 0300POBUTENbHBLIX
MEepONPUSTUIA, CUCTEMATUYECKOro HabntogeHus 3a nony4vaTensiMm coumanbHbIX YCRyr ANs BbISIBIEHWS OTKIOHEHWUN
B COCTOSIHWUM UX 300POBbS;

3) coumanbHo-NcKUxonorMyeckue, nNpeaycmaTpmBaloLLne okazaHne NMOMOLLM B KOPPEKLUM MCUXOSOrM4ecKoro
COCTOSIHUS MoflyqaTenei coumanbHbIX ycnyr Ans ajantauuu B couuanbHOW cpefe, B TOM YWCne oKasaHue
NCMXOMOrM4eckon NOMOLLM aHOHUMHO C UCMONb30BaHWEM TenedoHa foBeEpPUs;

4) coumanbHo-NefarorMyeckne, HanpabfieHHble Ha NPOMUNaKTUKY OTKINOHEHWA B MOBEAEHUM U PasBUTUU
MIMYHOCTM nony4YaTenei coumarnbHbIX YCrnyr, OpPMUPOBaHME Y HUX NO3UTUBHBLIX UHTEPECOB (B TOM Ynche B cdepe
Jocyra), opraHusaumio ux 4ocyra, okasaHue NoMoLLM CEMbE B BOCNIMTaHWUMN AeTel;

5) coumanbHO-TPYAOBble, HanpaBrieHHblE HAa OKasaHWe MOMOLUM B TPYAOYCTPOWCTBE U B peLleHun OpYrux
npo6rem, CBA3aHHbIX C TPYA0BOKN aganTauueil;

6) coumanbHO-NpaBoBble, HanpaelieHHble Ha OKa3aHue nomMoLln B nollydeHun rpunanvyecknx ycnyr, B TOM
yucne 6ecnnaTHo, B 3alunUTe npaB U 3aKOHHbIX NHTEpeCcoB nonyaneneVl coumanbHbIX YyCnyr,

7) ycnyru B Uendx noBbilUeHNA KOMMYHUKaTUBHOIO noTteHumnana nonyaneneVl counanbHbIX yCnyr, MUMeroLwmnx
OorpaHun4eHnda XXn3HeaeAaTesibHOCTn, B TOM Yncne heTen-nHBanuaos;

8) cpo4Hble coumarnbHble YCnyru.

Cratbsa 21. CpoyHble couManbHble yenyru

1. CpoyHble counarnbHble YCryry BKIoYaoT B cebs:

1) obecneyeHne becnnaTHbIM ropsa4YMM NUTaHMEM UM Habopamu NPOAYKTOB;

2) obecneyeHne ogexaomn, obyBblo U ApyrMMuy NpeaMeTamMmu nepBo HeobXoaNMOCTH;
3) cogencTane B NONTyYEHUN BPEMEHHOTO XUITOMO NMOMELLEHMS;

4) cogewcTBue B MOMyYEHWM HOPUOMYECKON MOMOLUM B LENsAX 3aluTbl NpaB U 3aKOHHbIX MHTEPECOB
nonyyatenen coumanbHbIX YCNyr;
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5) copeincTBre B MOMYYEHUU ISKCTPEHHOW MCUXOSIOrMYECKOM MOMOLLM C MPUBIIEYEHMEM K 3Tol paboTe
NCMXOMOroB U CBALLIEHHOCTYXUTENEN;

6) MHble CPOYHbIE COLManbHbIE YCryru.

2. rlpe,El,OCTaBJ'IeHVIe CPOYHbIX COoUMarbHbIX YCIyr B LeNnAX oKka3aHusa HEOTNOXHON MOMOLLN ocyulecTBndeTCcA
B CpPOKMU, O6yCJ'IOBJ'IeHHbIe HY>XO3aeMOCTbIO Mnonydatena coumanbHbIX YCnyr, 6e3 cocTtaBneHus I/IH,D,VIBI/I,D,yGJ'IbHOVI
nporpamMmmbl U 6e3 3aknoyeHus goroseopa O npenocrtaBieHUM counanbHbIX YyCnyr. OcHoBaHuem gns
npenocrtaBiieHnA CPOYHbIX couMalnbHbIX YCNyr ABNAETCA 3adBlieHMEe nornydatenda couuarnbHbIX YCnyr, a TaKxe
nony4yeHne ot MeanuUHCKUX, O6pa3OBaTeJ'IbeIX NN UHbIX opransaumVl, He BXOoAALKnX B CUCTEMY coumanbHOro
O6Cﬂy>KVIBaHVI9|, VIHCbOpMaU,VIVI O rpaxgaHax, HYyXOarWnxcAa B MnpeaocTtaBsiEHUN CPOYHbLIX couuaribHbIX YCIyr.
ﬂo;J,TBep>+<,qu|/|eM npenoctaBlieHna CpPOYHbIX couMalribHbIX YCIyr ABIIAETCA aKT O npegocTtaBfieHMN CPOYHbIX
coumnarnbHbIX ycnyr, COﬂ,ep)KaUJ,I/IVI cBedeHnA O nony4yartene n nocrtaslwuKke 3TUX ycnyr, Buaax npeaocrtaBii€HHbIX
CPOYHbIX coumarnbHbIX yCnyr, CpokKax, aaTte u 00 yCnoBUAX MX npenocrtaBlieHnA. AKT O npenoctaB/ieHNN CPOYHbIX
coumnarnbHbIX yCnyr noarBepxxXagaeTcqd noanmncbio X nonyyartend.

Cratbs 22. CogecTBME B NpenocTaBreHUM MegULMHCKOW, NCUXOJNIOrM4eckon, negarormieckon, ropuanyeckom, coumnanbHon
MOMOLLY, He OTHOCSILLENCS K couMarbHbIM ycryram (couuarnbHoe ConpoBOXAaeHue)

1. MNpn HeobxooUMOCTU rpaxgaHam, B TOM YMCNE poOaUTENSM, OMeKyHam, MonevymTensm, UHbIM 3aKOHHbIM
npeacTtaBUTENSIM HECOBEPLUEHHOMNETHUX [eTel, oKasblBaeTcs COAENCTBME B NPEAOCTaBEHMM MEOULIMHCKOMN,
MCUXONOrMYecKkon, neaarorMyeckon, HPUANYECKON, COUManbHOW MOMOLLUWM, He OTHOCHLWENcs K couuanbHbIM
ycrnyram (coumarnbHOe COnpoBOXAEHNE).

2. CouwmanbHoe COMpOBOXAEHME OCYLLECTBMSIETCS MyTEeM MPUBIEYEHNUs OopraHv3auui, NpeocTaBnsoLLmNX
Takylo NOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aVMOLEWCTBMS B COOTBETCTBMM CO CTaTbel 28 HacTosiero
depepanbHOro 3akoHa. MeponpusaTusi No couuanbHOMY COMPOBOXAEHUIO OTpaXalTcs B WHAMBUAYaNbHOW
nporpamme.

Mnasa 7. OPFTAHU3ALUA NPEAOCTABJIEHNA COUUAIIBbHbBIX YCIYT

CTtaTbs 23. OpraHv3auum coumanbHOro o6cnyxmBaHus

1. OpraHusauusammn coumanbHOro OBCnyXMBaHUA SBMSAKOTCA OpraHM3auuu, OCYLLEeCTBASOLME couumanbHoe
obcnyxvBaHMe Ha [OMYy, MONycTauMOHapHOE couuanbHoe OobcnyxuBaHue, CTauMoHapHoe couunarnbHoe
obcnyxumBaHue.

2. OpraHuzaummn coumanbHOro obcnyxmeaHua B cybbektax Poccuiickon ®degepauun co3garoTcd U
OENCTBYIOT C Y4YeTOM METOOMYECKMX PpeKOMeHAaLMn Mo pacyeTy noTpebHocTen cyObekToB Poccumnckon
depepaumm B pasBUTMU CETU OpraHM3auuin coumanbHOro OGCNYyXMBAHWS M B COOTBETCTBUM C MpaBuriamu
opraHmsaumm OesiTenbHOCTM OpraHn3auunin coumarnbHOro 00CNyXMBaHNS, NX CTPYKTYPHbIX NogpasaeneHnii.

3.B rocyaapCTBeHHbIX opraHmsaundax counanbHOro O6CJ'Iy)KI/IBaHVIF| c0o34arTCcA nonevynTernbckme coBeThl.

4. CTpykTypa, nopsgok OpMMPOBaHUsl, CPOK MOMHOMOYMIA, KOMMETEHUMA MOMEeYMTENbCKOro coBeTa W
nopsaaoK MPUHATUS UMM PELUEHUIA OMnpefensitoTcs yYCTaBOM OpraHvM3auuy coumanbHoro o6cCnyXuBaHus B
COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickon ®depepauum Ha OCHOBaHWM MNPUMEPHOTO MOMOXEHUS O
noneYnTEeNbLCKOM COBETE OpraHM3aLmMmn coLmansHOro 06CcnyxmnsaHms.

Crtatba 23.1. HeszaBucumas OLeHKa Ka4yecCcTBa ycnoauﬁ OKa3aHusa ycnyr opraHumsaumamm counaribHoro 05CJ1y)KVIBaHMﬂ
(B peq. ®enepansHoro 3akoHa ot 05.12.2017 N 392-03)
(sBegeHa ®epepanbHbiM 3akoHoM OT 21.07.2014 N 256-$3)

1. He3aBucumas oueHka kadecTBa YCrIOBUI OKa3aHWSA YCNYr OpraHu3auusmMn coumarnbHoro obcnyxmBaHust
SIBNSETCA OAHOM u3 hopM OBLIECTBEHHOrO KOHTPOSS U MPOBOAUTCA B LENsX MpefoCTaBeHus nornydvaTensam
coumanbHbIX YCnyr WHopMaumm O KadecTBe YCMOBUW OKal3aHwWsl YCMyr OpraHusaumsimm CoLManbHOro
obcnyxmMBaHus, a Takke B LLeNsX NOBbILUEHNST Ka4eCcTBa UX A4eATENbHOCTMY.

(vacTb 1 B peq. ®epepansHoro 3akoHa ot 05.12.2017 N 392-03)
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2. HesaBucumasi oueHKa kadecTBa YCMOBWUWA OKa3aHMs YCNyr OpraHu3auusiMu coumanbHOro obCcnyXuBaHus
npeaycMaTpyBaeT OLeHKY YCMOBUIN OKa3aHWs YCryr no Takmm OBLLMM KPUTEPUSIM, KaK OTKPbITOCTb M JOCTYMHOCTb
WHpopmaumm 06 opraHmsaumMm coumanbHOro OBCnyXMBaHWUS; KOMMOPTHOCTb YCMNOBUMWA NpeaoCTaBneHus
coumanbHbIX YCryr, B TOM 4MCNe BpeMsi OXuMAaHWUs NPeaoCTaBneHus ycnyr; 0obpoxenaTenbHOCTb, BEXIMBOCTb
pabOTHWKOB OpraHM3aumnn CouManbHOro 0OCNY>XUBaHWS; YAOBNETBOPEHHOCTb KAYECTBOM YCIIOBUIN OKa3aHWs YCIyr,
a TaKke AOCTYMHOCTb YCNyr Anst MHBanMaoBs.

(vacTb 2 B peg. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBncumas ouLeHka KkavyecTBa YCMNOBUIM OKa3aHWsl YCryr OpraHn3aumsiMm coumarnbHOro obcnyXmBaHus
NpPoOBOOUTCS B COOTBETCTBUM C MNONOXEHUAMM HacTosiwen crtatbi. [lpM npoBegeHuUM He3aBUCUMOW OLIEHKM
KayecTBa YCMNoBMWIW OKa3aHWsl yCryr opraHuM3auusiMm coumanbHOro obCcnyxmBaHua ucnonb3yetcsa obuieaocTynHas
nHpopmaums 06 opraHnsaumsix coumansHoOro obcnyxmnsaHms, pasmeLiaemasi Takke B opMe OTKPbITbIX AaHHbIX.
(vacTb 3 B peq. ®PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-93.

5. B uensx cosgaHus ycnosvu7| ana opraHnm3auun npoBeneHund HEe3aBUCMMOW OLIEHKM KadecTBa ycnosvu7|
OKa3aHu4a ycnyr opraHmsauunamm coumanbHOro 06CJ'Iy)KI/IBaHVIF|Z

1) O6wecTtBeHHaa nanata Poccuiickon ®epepaumm no obpalleHuto ynonHOMOYEeHHOro deneparnbHOro
opraHa MCNOMNHUTENBHOW BMacTu He MO3OHEE YEM B MECHAYHBIA CPOK CO AHS MOJTYYEHUS yKaszaHHOro obpalleHus
dopmupyeT 13 4ducna npencraBuTenen OOLLEPOCCUNCKMX OOLLECTBEHHBLIX OpraHuM3auuni, CO3daHHbIX B LEnsix
3aWuTel NpaB UM  WHTEPECOB rpaxaaH, OOLIEepOCCUNCKNX OOLLECTBEHHbIX OObeaVHEeHUNn WHBANWAOB,
00LLepoCCUMCKMX 0BLLECTBEHHBIX OpraHu3auni BeTepaHoB OOLLECTBEHHbIN COBET NO NPOBEAEHWIO HE3aBUCMMOM
OLIEHKMN KayecTBa YCMOBUIM OKa3aHUs yCryr opraHvM3auusmMu coumanbHOro O0CnyXnBaHus, y4peamTenemMm KOTopbIX
saBnsaetca Poccunckaa depepaums, a Takke HErocygapCTBEHHbIMU OpraHu3aumnsMmn coumanbHoOro obcnyxmsaHus,
KOTOpblE OKa3blBalOT couManbHble YCNyrn 3a cyeT cpencTB denepanbHoro Ooaxera, n yTBepxaaeT ero CocTas.
ObuwectBeHHass nanata Poccuiickon Pegepaumm  MHPOPMUPYET  YMONMHOMOYEHHbIA doeaepanbHbld - opraH
WCMOMHUTENbHOW BflacTU O COCTaBe CO3[aHHOro Mnpy 3TOM oOpraHe oOLLEeCTBEHHOrO coBeTa MO NPOBEAEHMIO
He3aBMCMMOM OLEHKN KayecTBa YCMNOBUIA OKas3aHUs yCnyr opraHnsaumsammn coumanbHoro obcnyxmeanus. NepeyeHb
opraHu3aumi coumanbHoro o6CnyXnBaHnsi, B OTHOLLIEHUW KOTOPbIX HE MPOBOAMTCS HE3aBMCMMas OLleHKa KavyecTBa
YCIOBUI OKa3aHWs UMW YCNyT, YTBEPXAaeTcs YNONHOMOYEHHbIM doefepanbHbiM OpraHoM UCMOSTHUTENBHON BNAacTu
C npegBapuTenbHbIM 0BCYXAEHNEM Ha OOLLECTBEHHOM COBETE MO NPOBEAEHUI0 HE3ABMCMMOW OLIEHKM KavecTBa
YCIOBWUI OKa3aHWs yCIyr OpraHn3aumnsiMm coumnanbHOro obcnyxmBaHms;

2) obuwecTBeHHble NanaTbl cybbekToB Poccunckon ®egepauumn no obpalleHunio yrnornHOMOYEHHbIX OpraHoB
ncnonHuTenbHOW BracTu cybbekToB Poccuiickon Pepepaumm He NO3QHEE YEM B MECHAYHBIA CPOK CO AHS
nony4YeHns ykasaHHOro obpalleHus (OpMUPYIOT U3 uYucna npeacTaBuTenelrt OOLLIECTBEHHBIX OpraHvM3auui,
CO3[daHHbIX B UEnsX 3aluTbl MNpaB W MHTEPECOB rpaxdaH, OOLEeCTBEHHbIX 0ObeAMHEHUN WHBANWMAOB,
00LLEeCTBEHHbIX OpraHM3aLmii BeTepaHoB 00LLECTBEHHbIE COBEThI MO NPOBEAEHNI0 HE3ABUCUMOWN OLIEHKWN KavyecTBa
YCINOBUIM OKa3aHWs YCryr opraHvM3aumnsiMm coumnanbHOro 06CnyXnBaHus, KOTOpble pacnorioXeHbl Ha TEPPUTOPUSIX
cyobekToB Poccunckon ®egepauny n ydpeanTensammn KOTopbix ABnstoTcs cyobekTbl Poccuiickon Pepepaumm, a
Takke HErocygapCTBEHHbIMW OpraHM3auusiMu coumanbHOro ob6CnyXMBaHUS, KOTOpblE OKa3blBalT CouMarnbHble
ycnyrm 3a cyeT OHOMKETHbIX accurHoBaHun GrogkeToB cybbektoB Poccuickon degepaummn, M yTBEpKAAOT UX
coctaB. ObwecTBeHHble NanaTtbl cydbekToB Poccunckon depepaumm MHGPOPMUPYIOT OpraHbl rocygapCTBEHHOMN
BnacTu cybbektoB Poccurickon denepaumm 0 coctaBe CO3OaHHbIX MPU 3TUX OpraHax obLLeCTBEHHbIX COBETOB MO
NPOBEOEHUID HEe3aBMCMMOW OLEHKM KadeCTBa YCMOBUM OKa3aHusl YCryr OpraHu3auusiMu  coumarnbHOro
obcnyxnBaHus.

(vacTb 5 B peq. ®epepansHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTae 06LLECTBEHHOrO COBeTa Mo MPOBEAEHUI0 HEe3aBWCMMOWM OLEHKM KayecTBa YCIOBUIA OKasaHust
YCMyr opraHusauusiMM coumanbHoOro oGenyxuBaHusa (Oanee - oBLECTBEHHbIA COBET MO HEe3aBUCMMOWN OLIEHKe
KayecTBa) yTBEpPXOaeTca CPOKOM Ha Tpu roaa. MNpu dopMupoBaHMM 0OBLLECTBEHHOrO CoBeTa Mo He3aBMCUMMOWM
OLIEHKE KayecTBa Ha HOBbI CPOK OCYLUECTBMSAETCA W3MEHEeHMe He MeHee TpeTu ero cocrasa. B cocTas
06LLIEeCTBEHHOro coBeTa MO HE3aBUCUMOW OLEHKe KavyecTBa He MOryT BXOAUTb NpPeacTaBuMTenn OpraHos
rocyqapCcTBEHHOM BNacTu, 06LIeCTBEHHbIX 06beAVHEHNI, OCYLLIECTBNAIOLWMX OEATENbHOCTb B Cdhepe coLmnanbHoro
obCcnyxuBaHusi, a Takke pykoBoauTenu (MX 3amecTutenu) W paboTHMKM opraHu3auuit  coumanbHoro
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obcnyxumBaHus. Mpn aToM OBLLECTBEHHbIM COBET MO HE3aBMCMMOW OLEHKEe kayecTBa NpuBreKaeT K CBoen paboTe
npeacrasutenen OOLECTBEHHbIX OObeAMHEHUN, OCYLLEeCTBASKLWMNX OeaTenbHOCTb B cdepe coumanbHOro
obcnyxumBaHus, obLlecTBeHHON nanatbl Ang obcyxaeHns n opMmMpoBaHNs pesynbTaToB Takon oueHKku. Yucno
4YneHoB OOLLECTBEHHOrO coBeTa MO HE3aBMCUMOW OLIEHKE KayecTBa He MOXET ObiTb MeHee 4YeM MSATb YENOoBeK.
UneHbl 06LLECTBEHHOIO COBETA MO HE3aBUCMMOW OLIEHKE KayecTBa OCYLUECTBMSAOT CBOK AEATENbHOCTb Ha
o0LecTBeHHbIX Havanax. WHdopmaums o [edATenbHOCTM COOTBETCTBYHOLLEro OOLEeCTBEHHOrO COBeTa Mo
HEe3aBUCMMOW OLEHKe KayecTBa MNOANEXUT pasMelleHnto B cetn "UHTepHeT" Ha oduunanbHOM canTe
COOTBETCTBEHHO YMOJIHOMOYEHHOrO hefepanbHOro opraHa MCMOSTHUTENbHOW BNAcTW, OpraHa WCMNOSHUTENbHOWN
BnacTu cyobekta Poccunckon degepaumn.

(4acTb 5.1 BBegeHa dPepepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. lNonoxeHne 06 obLLeCTBEHHOM COBETE MO HEe3aBMCUMOW OLeHKe KadecTBa YTBepXOaeTcs OpraHom
rocyaapCTBEHHOW BNacTu, Npu KOTOPOM CO3AaH yKa3aHHbI 00LEeCTBEHHbIN COBET.
(vacTb 5.2 BBegeHa dPepepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. [llokasatenu, xapakTepusylolme oO6lmMe KpUTEPUM OLIEHKM KayecTBa YCMOBWIA OKasaHusl ycrnyr
opraHusaumsiMu coumanbHoro obCcnyKMBaHusi, B OTHOLLEHWUM KOTOPbIX NPOBOAUTCS He3aBUCUMMAas OLleHKa KadecTBa
YCINOBUI OKasaHWsi UMW YCNyr, YCTaHaBMMBAKTCSA YNONHOMOYEHHbIM (hefepanbHbiM OpraHoOM WCMOSHUTENbHOWN
BMacTu C NpefBapuUTeNnbHbIM 00CyXeHneM Ha 06LLECTBEHHOM COBETE MO HE3aBUCUMOW OLEHKE KavecTBa.

(vacTb 6 B peg. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

7 - 8. YTpatunu cuny. - degepanbHbii 3akoH ot 05.12.2017 N 392-93.

9. HesaBucnMasi oLeHka KayecTBa YCINOBWIA OKasaHMsl YCryr opraHMsaumsiMm couuarnbHOro obcrnyxmBaHus
NPOBOANTCS OBLLECTBEHHBIMW COBETAMM MO HE3aBMCKMMOM OLEHKE KayecTBa He valle Yem OOuH pa3 B rof U He
pexe YeM OfMH pa3 B TPW rofa B OTHOLLEHMW OOHOMW U TOM e opraHu3auuu.

(vacTb 9 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. OBLecTBEHHbIE COBETHI M0 HE3ABUCUMOW OLIEHKE Ka4ecTBa:
(B pea. PepepanbHoro 3akoHa oT 05.12.2017 N 392-93)

1) onpenensoT nepeyHn opraHu3auMin coumanbHOro OOCMYXKMBaHMS, B OTHOLLEHWM KOTOPbIX MPOBOAMTCS
He3aBKCKMMas OLIEHKa;

2) NpUHUMAOT y4acTMe B PacCMOTPEHMM MPOEKTOB AOKYMEHTaUUM O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  OCYLAapCTBEHHbIX  KOHTPAKTOB,  3aKMOYaeMblX  YMOMHOMOYEHHbIM  chbefepanbHbiM  OpraHom
NCMNOMHUTENbHOW BMAacTu, YNOMHOMOYEHHbIMU OpraHamu cybbekToB Poccunckon degepaumm ¢ opraHusauuen,
KoTopas ocyulecTtBnsieT cbop n 06obLieHne MHopmauumn 0 KadecTBe YCIOBMIW OKas3aHWsi yCryr opraHusaumsamMmm
coumanbHOro oocnyxmBaHua (ganee - oneparop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

3) ytpatun cuny. - ®egepanbHbinn 3akoH oT 05.12.2017 N 392-93;

4) OCyLLECTBNSAIOT HE3aBNCMMYIO OLIEHKY KayecTBa YCIOBWUI OKasaHUsl YCMyr opraHusauusiMu CoLManbHoro
obcnyxunBaHMs ¢ y4eTOM MHpopMaLun, NpeacTaBneHHON onepaTopomMm;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedeparnbHbii OpraH WCMONHUTENbHOW BRnacTw,
YNofIHOMOYEHHblE oOpraHbl cybbekToB Poccuiickon ®Pegepaumu pesynbTaTbl HE3aBUCMMOW OLEHKM KavecTBa
YCMNOBWI OKasaHWs YCIyr opraHu3auusMu coumanbHoro obcnyxuBaHus, a Takke NpeanoXxeHns o6 ynyylieHum
KayecTBa UX 0eATENbHOCTMU.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknioyeHWe rocyaapCTBEeHHbIX KOHTPaKTOB Ha BbiNonHeHue paboT, okasaHue ycnyr rno cbopy wu
0606LLEeHNI0 MHDOpMaLMKM O KayecTBe YCIOBUIA OKasaHMsl yCryr opraHu3auusiMy couMaribHOro 06CMyXMBaHUS
OCYLLECTBNAETCA B COOTBETCTBMU C 3akoHogaTenbCTBOM Poccuiickoit denepaunm O KOHTPaKTHOW cucTeme B
cepe 3aKkynok ToBapoB, paboT, ycnyr Ans obecneyeHWs TroCydapCTBEHHbIX W  MYyHULMMANbHbIX HYXA.
YNornHoMOoYeHHbIN defepanbHbiii opraH UCMONMHUTENbBHOW BNAcTW, YNONIHOMOYEHHbIE OpraHbl rocyAapCTBEHHOW
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

Bnactn cybwvektoB Poccunckon ®depepaumm no pesynbTaTaM  3akNiOYEHUS] FOCYAApPCTBEHHbIX KOHTPaKTOB
ocdopmMnaOT pelweHne 06 onpegeneHun onepatopa, OTBETCTBEHHOro 3a cbop m obobuieHne mHdopmaumm o
KayecTBe YCMOBUI OKaszaHWUsl YCryr opraHu3auusiMn coumanbHOro obcryxuBaHusl, a Takke npyv HEOOXOAMMOCTU
npegocTaBnalT  onepatopy  OOLeOCTYNnHyt0  MHGOpPMauMio O  OesATENbHOCTM  [aHHbIX  OpraHusauum,
dhopmMMpyemMyto B COOTBETCTBMU C FrOCYLapPCTBEHHOW M BEOOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B Criydae,
€CIn OHa He pa3mellieHa Ha orumanbHOM CanTe opraHusaumn).

(vactb 11 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. lMocTynuBllaa COOTBETCTBEHHO B YMOSHOMOYEHHbIN defepanbHbli OpraH UCMOMHUTENBHOW BRacTw,
YyMOMHOMOYEHHbIE opraHbl cybbekToB Poccuiickon denepaumm nHopmaums 0 pesynbtatax He3aBUCMMOM OLIEHKU
KayecTBa YCMOBUN OKa3aHUSA yCryr OpraHusaumsaMu couuanbHOro obCnyXuBaHus NoanexuT obasatenbHoMy
pPacCMOTPEHUIO YKa3aHHbIMW OpraHamMyv B MECSYHbI CPOK W Y4YUTbIBAETCA UMK Mpu BbipaboTke Mep Mo
COBEPLUEHCTBOBAHMIO AEATENbHOCTU OpraHM3auuin couManbHOro OOCNYXMBAHUA U OLEHKEe AeATerbHOCTU WX
pykoBoguTeEnen.

(B pea. PepepanbHoro 3akoHa oT 05.12.2017 N 392-93)

13. UHdopmaLmsi o pesynbTatax HE3aBUCUMOW OLIEHKM KayecTBa YCMOBUIA OKa3aHusi yCryr opraHusaumsiMm
coumanbHoOro obcnyxmBaHusi pasmeLLaeTcs COOTBETCTBEHHO:
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynomHOMOYEHHbIM dedeparnbHbiM OpPraHOM WCMONMHUTENBbHOW BriacT Ha oduuuansHOM cante Ans
pa3smeLleHnst nHdopmaL MM O roCyAapCTBEHHbIX U MyHMUMNANbHbIX yYpexaeHusix B cetn "IHTepHeT";

2) ynornHoMo4YeHHbIMK opraHamu cybbektoB Poccuiickon Pepepaumm Ha cBoux oduumanbHbiX cantax u
oduymansHOM canTe Ans pasmeLleHns MHopMauumn O rocyaapCTBEHHbIX U MYHULMNANbHBIX YYPEXAEHMAX B CETU
"nTepHeT".

(8 pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB uvH@oOpMauum o pesynbTaTax He3aBUCUMOW OLEHKM KayecTBa YCIOBUW OKa3aHus ycnyr
opraHuMsaumaMm coumanbHOro obcnyxmBaHus, Bknioyas eguHble TpeboBaHNA K Takon MHpopmauun, 1 NOpPSAoK ee
pasmelleHra Ha oduumnanbHOM canTe Ana pasMelleHns nHdopMaumMm O rocyfapCTBEHHbLIX U MyHMLMNAaNbHbIX
yypexgeHusx B cetn "MHTepHeT" onpedenstoTca ynonHomouveHHbiM [paButensctBoM Poccuiickon deaepaunm
dhenepanbHbIM OpraHoM UCMONHUTENBHOM BNacTu.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNOnHOMOYEeHHbIN chedeparnbHbIi OpraH UCMOMHUTENbHOW BAAacTu, YNONHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepaumm 1M opraHmsaumm coumanbHOro obcnyXuBaHWsi o6ecneymBaloT Ha CBOMX OdULMAanbHbIX
cantax B ceTu "NHTepHeT" TexHWYeckyld BO3MOXHOCTb BblpaXXeHWs MHEHWR noryyaTensamu ycrnyr u WHbIMU
rpaxgaHamu o KayecTBe YCNOBUA OKa3aHUst 3TUX YCNyr.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobniogeHnem npouenyp npoBefeHUs He3aBUCMMOM OLEHKM KadeCcTBa YCIOBUMA OKa3aHUs
YyCNyr opraHu3aumsMu CcoumarnbHOro obCryXMBaHMS OCYLLECTBMSAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon ®egepaumn.

(B peq. ®epepansHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOAMTENN roCy0apCTBEHHBLIX OpraHmn3auuin counanbHOro 00CnyXMBaHnst HECYT OTBETCTBEHHOCTL 3a
HEMPUHATUE MEep MO YCTPAHEHUIO HEeLOCTATKOB, BbISBMEHHbIX B XOAE HE3aBUCMMOWM OLIEHKM KayecTBa YCIOBWMA
OoKasaHusi YCnyr opraHvM3aumsMm coLmanbHOro 06CnyxmBaHusi, B COOTBETCTBUM C TPYAOBbIM 3aKOHOOATENBCTBOM.
B TpymoBbiXx [O0oroBopax C pPyKOBOOUTENSAMU OpraHu3aumi couuManbHOro obcnykuBaHus B nokasaTtenuv
abdeKkTUBHOCTN paboTbl PyKOBOAMTENEN BKIOYAKOTCHA pe3ynbTaTbl HE3ABUCUMOW OLEHKM KavecTBa YCrOBWUIA
oKasaHusi yCnyr opraHn3aumsiMmn coumanbHOro obcnyxnBaHns 1 BbINOMHEHUS MilaHa No YCTPaHEHUIO He40CTaTKOB,
BbISIBMIEHHbIX B XO1€ TAKOW OLIEHKW.

(vacTb 17 BBegeHa deaepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbTaTbl HE3ABUCMMOW OLIEHKU Ka4yecTBa YCINOBWI OKa3aHWsi YCryr opraHu3auusiMy coumanbHoro
o6CnyXunBaHUS Y4MTLIBAIOTCA NpU OueHKe 3hEKTUBHOCTU [AEATENbHOCTM PYKOBOAMTENS YNOHOMOYEHHOIOo
denepanbHOro opraHa MWCMOMHUTENbHOW BRACTW, BbICWMX LOJPKHOCTHLIX Nuy  (pykoBoAWTENEW  BbICLUNX
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 07.03.2018) -
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ... Hata coxpatetus: 18.07.2018

NCMNOMHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW Bnactn) cybbektoB Poccunckon degepauum u pykoBoautenen
OpraHoB MCNOMHUTENbHOW BnactTu cybbekTtoB Poccuiickon ®epepauun.
(vacTb 18 BBegeHa deaepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

CraTtbs 24. UHdopmaLmoHHbIe cucTeMbl B cchepe coumanbHOro o6cnyxmBaHus

1. NHdopmauyunoHHeiMM cuctemamn B cdepe couunanbHoro obcnyxvBaHusa (ganee - WMHGOpPMaUMOHHbIE
CUCTEMbI) OCYLLEeCTBAATCA cbop, XxpaHeHue, obpaboTka u npegocraBneHne wmHgoOpMaumMmM O MOoCTaBLUKax
coumanbHbIX ycnyr (peecTp MOCTaBLUMKOB COUMAnbHbIX YCIyr) M O nonyyaTensax couuanbHbiX ycnyr (peructp
nonyyatenemn coumanbHbIX YCNYr) HA OCHOBaHUWN AaHHbIX, MPeACTaBnsseMblX NOCTaBLUMKaMM COLMArbHbIX YCYT.

2. OnepatopamMu WMH(OPMALMOHHBLIX CUCTEM SBMSKTCS YMNONIHOMOYEHHbIN oOpraH cybbekta Poccuiickon
depepaumm u  opraHum3auumn, C KOTOPbIMW YyKasaHHbI OpraH 3akniouun AoroBopbl 006  akcnnyataumm
WH(POPMALIMOHHBIX CUCTEM.

3. WHdpopmauus, copgepxalwiasca B MH(POPMaLMOHHBIX CUCTEMAX, WUCMONb3yeTcs B LEensX MOHWUTOPWHra
coumanbHoro obCnyXvMBaHWS, OCYLLECTBIEHMS rOCY4apCTBEHHOINO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxmMBaHUss B COOTBETCTBMM co cTatben 33 Hactosiwero ®dedepanbHOro 3akoHa W B MHbIX LensX,
onpefernieHHbIX 3akoHogaTenbscTBoM Poccuinckon degepauuun.

Cratbs 25. PeecTp NnoCTaBLUMKOB COLManbHbIX yCnyr
1. PeecTp nocTaBLUMKOB coLmanbHbIX yCnyr dopmupyeTcs B cyobekte Poccunckon degepaunn.

2. BknioueHve opraHu3auuin couuanbHOro O6CMYXMBaHUS B PEECTP MOCTaBLUMKOB COLMAIbHBIX YCMyr
OCyLLECTBIsSIeTCS Ha AOGPOBOIbHON OCHOBE.

3. PeecTp nocTaBLMKOB coumarnbHbIX YCYr COAEPXNUT Creayowyo nHHopMaumio:
1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;
2) NonHoe U1 (ecnv umeeTcs) COKpaLLeHHOe HaMMeHOBaHWe NOCTaBLUMKa COLManbHbIX YCNYr;

3) aata rOCY,EI,apCTBeHHOVI perncTtpaumn rpugn4eckoro nuua, unHOnBuUayanbHOro npegnpuHumMartend,
ABNAKLWNXCA NOoCTaBLMKaMn counanbHbIX YCNyr;

4) opraHu3aunoHHo-NpaBoBasi hopma NocTaBLLMKa coumarnbHbIX YCNYr (4Ns PUANYECKUX NUL);

5) agpec (MeCTO HaxoxaeHuda, Mecto npegoctaBlieHNda counanbHbIX yCJ'IyI'), KOHTaKTHbIN Teﬂe(bOH, agpec
SﬂeKTpOHHOVI NoYTbl NOCTaBLUMKa counaribHbIX YCIyr;

6) hbamunus, nms, 0TYECTBO PYKOBOAUTENSI MNOCTABLUMKA COLMANbHbIX YCAYT;
7) Hbopmaums O NULUEH3NSIX, UMEIOLLMXCA Yy NMOCTaBLUMKa coumarnbHbiX yenyr (Mpy He06Xo0anmMocTn);
8) ceegeHusa o hopmax coumnanbHOro obCnyKMBaHus;

9) nepeyeHb NPeAoCTaBMSIEMbIX couManbHbIX ycnyr no c¢popmam coumanbHoro obecnykuBaHus M BuMAaM
coumanbHbIX YCryr;

10) Tapudbl Ha NpedocTaBnsieMble colmarnbHble yenyrn no dopmam coumansHoro obernyxmBaHna 1 Buaam
coumanbHbIX YCnyr;

11) uHdopmaumsa o6 obLLem KoNMYecTBe MECT, NpefHa3HAYEeHHbIX AN NPeAOCTaBNeHUs CoUMarnbHbIX YCnyr,
0 HanuM4umn cBo6OHbLIX MECT, B TOM YuMCre No hopMam coLmansHOro 06CnyXMBaHUS;

12) nHdpopmMauus 06 ycrnoBusix NpeaocTaBneHns counanbHbIX YCNyr;

13) nHdopmMauus o pesynbTaTtax NPoBeAEHHbIX MPOBEPOK,;
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14) udopmMauusa 06 onbiTe paboTbl NOCTaBLLMKA COLMAnbHbIX YCIYr 3a nocrnegHne nNatb neT;

15) nHas nHdbopmauus, onpegeneHHas NpasutensctsoM Poccuickon depepaunn.

4. PeecTp nNoOCTaBLMKOB coumanbHbiX ycnyr B cybbekte Poccuiickon ®degepaumm pasmeljaercss Ha
oduumnansHOM canTe yYMNOMHOMOYEHHOro opraHa cybwvekta Poccunckon ®depepaumm B cetun "WHTepHeT" B

COOTBETCTBMM C TpeboBaHNAMN 3akoHoaaTenscTBa Poccuickon depepaumm.

5. MNocTaBWwmK coumanbHbIX ycnyr ¢ MOMeHTa ero BKIOYeHUA B peecCTp NOCTaBLUMKOB couManbHbIX yCnyr
HeCeT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyaJibHOCTb VIH(*)OpMaLI,I/II/I, couep»(au.l,eﬂcgl B 3TOM peecTpe.

6. WHdopmauma o nocTaBwmKax couuanbHbIX YCnyr pasmellaetca B EguHon rocyaapcTBeHHOM
WH(POPMAaLIMOHHON CUCTEME coumanbHoro obecneveHus. PasmelleHre 1 nonydeHne ykasaHHOW MHGOPMaLMM B
EovHonm rocynapCTBEHHOM MHAOPMALMOHHOW CUCTEME coumanbHOro obecneyeHnss OCYLLECTBNAKOTCA B
cooTBeTCcTBMU ¢ PepepanbHbiM 3akoHOM OT 17 monsa 1999 roga N 178-®3 "O rocygapCTBEHHOM coumansHON
nomoLymn".

(4acTb 6 BBegeHa degepanbHbiM 3akoHoM oT 07.03.2018 N 56-93)

CrtaTbs 26. Pernctp nony4arenen coumanbHbIX yenyr

1. Pernctp nonyyatenewm couuanbHbiXx ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWUM AaHHbIX, NPEAOCTaBNSEMbIX NOCTaBLLMKaMW COLMANbHbIX YCITYT.

2. Pervctp nonyuyatenei coumuanbHbIX YCINyr COAEPXWUT criedytlollylo MHdopmauuilo o nonyyartene
coumanbHbIX YCRyr:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncu;

2) damunus, ums, OTHECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TenedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYANbHOMO NULEBOrO CYETa;

7) cepuda, HoMep nacnopTa Ui AaHHble MHOIFoO AOKYMeHTa, yaOoCToBepAoLwWero NIMYHOCTb, AaTa Bblaavyn 3TUX
OOKYMEHTOB U HauMeHOBaHMe BblaBLLUEero nx opraHa,;

8) pnata obpalueHus ¢ npocsbor 0 NpegocTaBneHNn CoLmanbHbIX YCYT;
9) nata oopMneHns n Homep UHANBUAYaANbLHON NPOrpaMmel;

10) HaMmeHOBaHWe MOCTaBLUMKA WM HAMMEHOBAaHWsSI MOCTABLUMKOB COLMAnNbHbIX YCIyr, peanuaylLimx
NHOMBMAYarnbHYO Nporpammy;

11) nepeyvyeHb couunanbHbIX yCnyr, npegocTtaBlieHHbIX U NpeaoCcTaBndeMbIX nofyydyatenio counanbHbIX YCIyr
B COOTBETCTBMM C 3aKIMKO4YE€HHbIM O0OroBOopoM O npenocTtaBneHnn couunarnbHbIX yCnyr C yKa3aHuem TapVI(*)OB,
CTOMMOCTM couuanbHbIX ycnyr AOna nonyyvyartend couuaribHbIX ycnyr, WCTOYHUKOB (bI/IHaHCI/IPOBaHVIFI,
nepnoanvyHOCTUN N pe3ynbTaToB UX NpeaoCTaBlIEHUS;

12) nHas nHdpopmauus, onpegenenHas MNpasutensctBom Poccuiickon ®egepaunn.

3. ViHdopmaumsa o nonyyvaTensx coumarnbHbIX YCNYr, a Takke 0 coumnarnbHbIX ycryrax, NpefocTaBnsieMbiX UM
B COOTBETCTBUM C Hactoswmm degepanbHbiM  3akoOHOM, pasmewlaetca B EgmHom rocygapcTBeHHON
MH(OPMALIMOHHON CMCTEME coumanbHoro obecneveHus. PasmelleHne u nonydeHve ykasaHHOW vHdopMauun B
EguHon  rocygapcTBeHHOW MH(POPMAaUMOHHOW CUCTEME CouManbHOro obecnevyeHns OCyLecTBASTCA B
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(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

cooTBeTCTBMU ¢ PepepanbHbiM 3akoHOM OT 17 monga 1999 roga N 178-®3 "O rocygapCTBEHHOM couMansHON

nomoLymn".
(vacTb 3 BBegeHa depepanbHbiM 3akoHOM OT 07.03.2018 N 56-03)

CraTtbs 27. Tpe6oBaHUA K NOPSAAKY NpeAoCTaBNeHUsA counanbHbIX YyCnyr

1. MNopsigok NpefocTaBneHnst coumarnbHbIX Yenyr obs3aTeneH ans UCNOMHEHMS NOCTaBLUMKaMK coumnarnbHbIX
YCNyr.

2. nOpHp,OK npenocrtaBnieHna couuanbHbIX yCnyr YyCTaHaBlimMBaeTCA No d)OpMaM couunanbHoro
O6Cﬂy>KVIBaHVI9I, Bnaam coumnanbHbIX yCIyr n BKrno4aeT B cebs:

1) HaMeHOoBaHWe CouManbLHON ycnyru;

2) cTaHgapT coumnanbHOW yCnyru;

3) npaBuna npegocTaBneHns coumansHon yenyrn 6ecnnatHo nubo 3a nnaTty MM YacTUYHyo NNarty;

4) TpeboBaHns K AeAaTeNbHOCTM NOCTaBLUMKa coumanbHOM YCnyrm B cdpepe coumanbHOro ob6CnyxmBaHus;

5) nepeyeHb [OKYMEHTOB, HeOOGXOAWMMBbIX [ANs NPefoCTaBMEHUs COoLManbHOW YCnyrM, € ykaszaHuem
OOKYMEHTOB M MHGOpPMaLuK, KOTOpble OOMMKEH MpeAcTaBuTb NoryyaTenb COoLManbHOW YCryru, u OOKYMEHTOB,
KOTOpble noanexaTt MpPeACTaBMeHuo B paMkax MeXBeOOMCTBEHHOro WHEOPMAaUMOHHOIO B3avMOLEWCTBUS UMK
npeacTaBnsioTCA nonyvyaTenem coumanbHOW yCryrm no CO6CTBEHHOW MHULMATUBE;

6) MHbIE NONOXEHNs B 3aBMCUMOCTU OT (DOPMbI COLMANbHOrO 06CNY)XMBaHWs, BUOOB COLMANbHbIX YCIYT.
3. CtangapT coumanbHOW ycnyru BKoyaeT B cebs:

1) onncaHne coumansHOM yCnyru, B TOM Yucne ee oobewm;

2) cpoku npefocTaBneHns coumansHoOn yenyru;

3) noayLeBon HopMaTnB (PUHAHCUPOBAHUS CoOLMAanbHOW YCIyru;

4) nokasaTenu KayecTsa U OLIEHKY pe3yrnbTaToB NPeaoCTaBNEHNsI COLMarnbHON yCnyru;

5) ycnosua npenocrtaBlieHns counarnbHomn ycnyrmn, B TOM 4YuUcCrie yCrioBuUA OOCTYNHOCTU npenocTtaBlieHns
coumanbHoun ycnyrun ona niBanngoB v Opyrux nuy, ¢ y4eTom OrpaHVILIeHI/IVI X Xn3HeaeAaTeribHOCTU,

6) MHble HeobXxoaNMble A4S NPeAOCTaBNEHUS COLMAnbHOWM YCMNYrn MONOXEHNS.

CrtaTtbsa 28. MexBegoMCTBEHHOE B3auMoAeWCTBME NMPU OpraHM3auumn coumanbHoOro obcnyxumBaHus B cybbekte Poccuiickon
®depepauum

1. MexBeOgoMCTBEHHOE B3aMMOAENCTBME MNPWU OpraHu3aumm coumanbHOro OOCnyXMBaHUA B CyObekTe
Poccuiickon ®depgepaumm  un  coumanbHOTO  COMPOBOXAEHMS  OCYLLECTBISIETCS Ha OCHOBE pernameHTa
MEXBEJOMCTBEHHOIO  B3aMMOZEWCTBMS, OMNpPenensiolwero CcoaepxaHue U1 Mnopsgok  LOEWCTBUM  OpraHoB
rocygapcTBeHHON Briactu cybobekta Poccunickon ®efepauumn B CBA3W C peanusaumein NosHOMoYnMi cybbekTa
Poccuiickon ®epepaumm, yctaHOBNEHHbIX HacToswmum degeparnbHbIM 3aKOHOM.

2. PernameHT MeXXBe4OMCTBEHHOIO B3anMOAENCTBUS onpenensaer:

1) nepedeHb OpraHoB rocyaapcTBeHHOM Bnactm cybbekta Poccuiickon ®degepaumm, OCYyLLECTBRASHOLNX
MeXBeOMCTBEHHOE B3aMOLENCTBUE;

2) BuObl AEATENbHOCTM, OCYLLECTBMSEMOW OpraHaMu rocyfapcTBEHHOM BnacTu cybbekta Poccuickon
depepauymuy;

3) nopsagok n opMbl MEXBELOMCTBEHHOTO B3aUMOLENCTBUS;
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4) TpeboBaHusa Kk cogepxanunto, dopMamMm N ycroBusim obmMeHa UHgopmMmaumnen, B TOM YUCIE B 3NEKTPOHHOM
opwme;

5) MexaHu3m peanusaumMmM MeponpusSTUIA MO CcouManbHOMY COMPOBOXAEHWIO, B TOM 4uCre MNOpsAoK
NpVBNEYeHnst OpraHn3auunin K ero ocyLLLEeCTBIEHNIO;

6) nNOpsiHOK OCYLUEeCTBIIEHNS TOCYAApCTBEHHOrO KOHTpOmns (Hag3opa) M OUEHKM pe3yribTaToB
MeXBeOOMCTBEHHOIO B3aMMOAENCTBMS.

CraTba 29. MNpochunakTmka obcToATeNnLCTB, 06YCNOBANBAIOWNX HY)XXAAeMOCTb FpaxaaHMHa B COUManbHOM 06CnyXMBaHUN

1. Tlpodumnaktuka oBCTOATENBLCTB, OOYCNOBNUBAOLMX HYXAAEMOCTb rpaxdaHuMHa B  coumanbHOM
obcnyxmBaHUN, OCYLLLECTBNSETCS NyTEM:

1) obcnenoBaHUs YCINOBUIA KU3HEOEATENbHOCTU rpaXgaHuHa, OnpeaenieHns NpuYUMH, BIUSIIOWMX Ha
yXyaOLIeHNe 3TUX YCroBui;

2) aHanm3a pAaHHbIX rOcyﬂapCTBeHHOVI CTaTUCTMYECKON OTYETHOCTU, npoeeaeHna npu HeobxoQMMocTun
BbI6OpOLIHbIX coumonorm4eckmx onpocos.

2. Meponpusatna no npodunaktuke obCToATenbCTB, OOYCNOBMMBAOWNX HYXXOAEMOCTb rpaXgaHuHa B
coumanbHOM OBCRYXMBaHWM, OCYLLECTBNSAIOTCA B TOM 4MCre B paMKax perMoHasbHbIX Mporpamm coumaribHOro
obcnyxunBaHus, yTBEPXXAEeHHbIX OpraHamu rocygapcTBeHHOW Bnactn cybbektoB Poccuiickon ®epepauun.

naea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCITY>KUBAHUA N YCNOBUA
OMNATbI COUMAIbHbIX YCNYT

CrtaTtbs 30. PuHaHCOBOE obecneyeHne coLnanbLHOro obcnyxmBaHus

1. icTouHmkamn ouHaHcoBoOro obecnedyeHuns coumanbHOro 06cnyxXnsaHns ABnsTCS:
1) cpencTtea GrompkeToB GrogkeTHOM cuctemsl Poccuiickon ®epepauuu;

2) bnaroTBopuTENbHbIE B3HOCHI U MOXEPTBOBAHUS;

3) cpeactBa nonyvartenew couuanbHbIX YCNyr NpW NPeLoCTaBfeHUun couuvarnbHbiX YCRyr 3a nnarty unm
YacTUyHyto NnaTy;

4) poxodbl OT npeanpuHUMaTENbCKOM W WHOW NPUHOCALLEN [0XOA4 AeATenbHOCTW, OCYLLEeCTBAsSeMOun
opraHusaumsiMm coumnanbHOro o6CnyXMBaHus, a Takke MHbIE HE 3anpeLLeHHbIE 3aKOHOM UCTOYHMUKM.

2. ®uHaHcoBoe obecneyeHne AeSATENbHOCTU opraHM3auuii couuarnbHOro OGCMYXUBAHUSA, HAXOAALWMXCA B
BedeHUM deadeparnbHbiX OpraHoB WCMOMHWUTENbHOW BRACTW, OCYLUECTBNSETCA B COOTBETCTBUM C GHOIKETHLIM
3akoHogaTenbcTBOM Poccuiickolt ®efepalum 3a cueT cpeacTs doefepanbHoro 6lookeTa, a Takke 3a cHeT CpeacTB
nosyyatenen coumarnbHbIX YCIyr Npy NPeAoCTaBleHNM coLManbHbIX YCIYr 3a NnaTy Uiy YacTUYHyo nnary.

3. ®uHaHcoBoe obecneyeHve [EeATENbHOCTU OpraHusauuin coumanbHOro obcnyxmBaHusA cybObekTa
Poccuiickonn depnepaumm OCyLLECTBNSAETCA B COOTBETCTBUM C OHOMKETHBIM 3aKOHOZATENbCTBOM Poccuiickon
depepaumm 3a cyet cpencTs GroaxkeTa cydbekta Poccunckon degepaunm, a Takke 3a cHeT CpeacTB nonyyatenemn
coumanbHbIX yCnyr npu npegocrtaBrieHN counarnbHbIX YCNyr 3a nnaTty Unmn 4actuyHyro nnarty.

4. duHaHcoBOe obecnedeHne NpefoCTaBNEHUs COUManbHbIX YCIYr HEroCy4apCTBEHHBIMU OpraHM3aunsiMu,
WHAMBUAOYaNbHBIMY NpeanpyHuMaTensMm, OCyLLECTBAAILWMMN AeATENBHOCTL NO coLmansHOMY 06CnyXMBaHMIO, U
NpeaoCTaBNSWUMM CoLMarnbHble YCyrn COLManbHO OPUEHTMPOBAHHLIMM HEKOMMEPYECKMMU OpraHu3aumsMm
OCYLLECTBMSIETCS MNyTEM MpefoCTaBreHuss cybcuamm u3 COoOoTBETCTBYKOLWEro Grompketa OHOIKETHOW CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHoAaTenbCcTBOM Poccuiickonn deaepaumm,
NpOBEeAEHUS 3aKynoK couunanbHbIX YCNyr B COOTBETCTBMM C 3akoHogaTenbcTBoMm Poccuickon Pepepaummn o
KOHTPaKTHOM cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr gns obecneyvyeHuss rocyaapCTBEHHbIX W
MYHULMNAnNbHBLIX HYXA, @ Takke 3a CYeT CpeacTB Monyyarternen couunasnbHbIX YCnyr npu nNpenocTaBiieHuun
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coumanbHbIX yCnyr 3a nnaty UM 4YaCTtu4Hyro nnarty.

5. YNonHOMOuYeHHbI deaepanbHbIi OpraH UCNONMHUTENBHOW BNAcTW, YNONMHOMOYEHHbIN OpraH cybbekta
Poccuiickon ®enepauun Bnpase NpuBneKkatb MHblE UCTOYMHUKM (DMHAHCUPOBAHWSA coumanbHOro obcnyxmBaHus, B
TOM YMChe ANa peanv3aunm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. nOpFI,EI,OK pacxoaoBaHuA CpeacTs, 06pa3OBaBLLIVIXCF| B pe3yrnbTate B3MMaHUA nnaTtbl 3a npeagocrasiieHne
coumanbHbIX yCnyr, yCTaHaBnMMBaeTCA:

1) denepanbHbiM OpraHOM WUCNOMHUTENBHOW BRacTW - ANS OpraHm3aumi couunanbHOro OobCnyXmBaHuUS,
HaxoOsLWMXCA B BeAeHUN dpeaeparnbHbiX OpraHOB UCMONTHUTENBHONM BRacTy;

2) ynonHOMOYeHHbIM oOpraHom cybbekta Poccuiickon Pegepaumm - ANS OpraHu3auui  couunanbHOro
obcnyxumBaHus cybbekta Poccuickon degepaumm.

7. Mopsigok pacxogoBaHus cpeacTs, 06pa3oBaBLUMXCA B pe3ynbTaTe B3MMaHus nnaTbl 3a npeaocTaBreHve
coumanbHbIX YCnyr, AOIKEeH npedycMaTpuBaTb BO3MOXHOCTb WCMOMb30BaHWS 3TUX CPEACTB Ha TEKYLLYyio
[esiTENbHOCTb, Pa3BUTUE OpraHn3aLMmn coumarnbHOro 06CnyXMBaHWsl, CTUMYNMpPoBaHNe ee paboTHUKOB.

8. Ecnu rpaxgaHuH nornyyaeTt couuvanbHble YCryru, npegycMoOTpeHHble WHAMBWAOYarNbHOW MporpaMMoMn, Y
nocTaBLUMKa UM MOCTaBLLMKOB COLMaribHbIX YCIYr, KOTOPbIE BKIKOYEHbI B PEECTP MNOCTaBLLMKOB COLManbHbIX YCIyr
cybbekta Poccuiickon dPepepaumm, HO He Y4acTBYIOT B BbIMOMHEHUU FOCYAAPCTBEHHOrO 3adaHus (3akasa),
MOCTaBLLMKY WK MOCTaBLUMKaM COLManbHbIX YCMyr BbINfa4YnBaeTca KOMMEHcauusi B pa3mepe M B Mopsiake,
KOTOpble onpeaensitoTca HOpMaTUBHBIMU NPaBOBbLIMK akTamu cybbekta Poccunckon ®enepauun.

Cratbs 31. [peaocrtaBneHue counanbHbIX ycnyr 6ecnnatHo

1. CoumanbHble ycrnyru B ¢opMe couuanbHOro OGCNyXMBaHMS Ha AOMY, B MOJlycTauMOHApHON W
cTauuMoHapHoii hopMax coumanbHOro obcnyxmuBaHusi NpeaocTaBnsoTcs 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nvuam, nNocTpagaBwMM B pesynbTaTe uYpesBbl4alHbIX CUTyauMn, BOOPYXKEHHbIX MEXHaUMOHarbHbIX
(MeXaTHNYECKMX) KOHAITMKTOB.

2. CoumanbHble ycnyrm B coopme coumanbHOro obcnykmpaHua Ha AOMY M B NoflycTauuoHapHow dopme
coumnanbHOro obcnyxmMBaHusa NpegocTaBnsAlTcsa GecnnatHo, ecnyu Ha gaTy obpalleHus cpegHenylweBow AO0XOA
nonyyatensa coumasribHbIX YCNYr, PacCYNTaHHbIA B COOTBETCTBMM C HOPMAaTUBHLIMW MPaBOBbLIMW akTamu
Poccuiickon ®denepaumn, Hwke npenenbHOW BENWYUHBI UMW paBeH NpenernbHOM BenMYuMHE CpeaHeayLIeBOro
Aoxoda Ansd npegocTaBreHus coumanbHbiX ycnyr 6ecnnatHo, YCTaHOBMEHHOM 3akoHOM cybbekta Poccuickon
depepauymm.

3. HopmaTuBHbBIMM NpaBoBbIMU akTamu cybbekToB Poccuickon ®enepaummn mMoryt OblTeb NPeayCMOTPEHbI
WHblE KaTeropum rpaxaaH, KoTopbiM couumarnbHble YCnyrn npegocTaensoTca 6ecnnaTtHo.

4. Mopsagok onpedeneHvs cpegHenyLeBoro 0OXo4a Anst NpefoCTaBneHnst coumarnbHbIX ycnyr 6ecnnatHo
ansa uenen Hactoswero ®enepanbHOro 3akoHa ycraHaenueaeTtcd [NpasutensctBoM Poccuiickon degepaumm.

5. Pasmep npegencHol BenWuYMHblI CpedHeaylweBoro goxoda Ans NpefoCTaBrieHusi coumarnbHbIX YCnyr
GecnnaTHO ycTaHaBnuBaeTCa 3akoHamu cybbekta Poccuiickon defepaumm n He MOXET GbiTb HUXKE NOSYTOPHOWM
BENNYUHBI MPOXUTOYHOIO MUHMMYMA, YCTaAHOBMNEHHOro B cybbekTe Poccuiickoii degepauumn AnS OCHOBHbIX
coumanbHo-gemorpaduy4ecknx rpynn HaceneHus.

Ctatbs 32. OnpegeneHune pasmepa nnatbl 3a NpefocTaBrneHne coumnanbHbIX YCnyr

1. CoumanbHble ycnyrm B ¢hopme coumnanbHOro obCnyXvMBaHWs Ha OOMY M B MOfycTauuoHapHou copme
coumanbHOro 06CnyXMBaHWUS MPedoCTaBnsATCA 3a NNaty WMAM YacTUYHYKO nnaTy, ecnu Ha gaTty obpalieHus
cpefHenyLlWeBOM OOX04 nosiydatenen coumanbHbIX YCRyr, pacCYMTaHHbIM B COOTBETCTBUMU C YacTbio 4 ctaTtbn 31
HacTosiwero ®degepanbHOro 3akoHa, MpeBblAeT MNpedenbHyl  BEeNUYMHY  CpedHeaylweBoro  4oxoaa,
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YCTaHOBMEHHYO YacTbio 5 ctatbk 31 HacToswero ®eaepanbHOro 3akoHa.

2. Pasmep exemecaA4yHOM nnaTbl 3a MpefoCTaBneHMe couuanbHbIX YCnyr B Oopme coumarnbHOro
obcnyXMBaHUsl Ha 4OMY U B MoslycTaunoHapHon dopMe coumnanbHOro 00Cny>KMBaHNs pacCUnTbIBAETCA Ha OCHOBE
TapudoB Ha couuMarnbHble YCIyrn, HO He MOXET MPEBLIWAaTb NATbAECAT NPOLEHTOB pasHuLUbl MeXay BEeNMYMHON
cpeaHeayLlweBoro goxoda nony4vaTtens couvanbHOW YCnyr u npegenbHo BENMUYNHOW CpeaHeayLeBoro goxoaa,
YCTaHOBMEHHOW YacTblo 5 cTtaTbn 31 HacToswero ®eaepanbHOro 3akoHa.

3. CoumaneHble ycnyru B CTauMoHapHon opMe couManbHOro 06CNyXXMBaHWUS NPeaoCTaBMSOTCA UX
nonyyarensiM 3a nnaty MnvM YacTUYHY nnaTy, 3a MCKMYEHWeM nonyyatenen coumanbHbIX YCNyr, YKa3aHHbIX B
yacTtax 1 n 3 ctatbu 31 HacTodAwero ®efepanbHOro 3akoHa.

4. Pa3mep exXeMmecsidHOM nnaTbl 3a MNpeAoCTaBfieHMe coumarnbHbIX YCryr B CTauuoHapHou dopme
coumanbHOro obCnyXmBaHUA paccynTbiBAaeTCs Ha OCHOBE TapudoB Ha coumanbHble YCMAYrn, HO He MOXeT
npeBbilaTb CEeMbAECAT NATb MPOLEHTOB CpefHedylleBOro Aoxoda nonydatens  coumanbHbIX — YCIyr,
paccYnTaHHOro B COOTBETCTBUM C YacTbto 4 ctaTbn 31 HacToswero deaepanbHOro 3akoHa.

5. lMNnaTta 3a npegocTtaBiieHne couuanbHbIX Yycnyr npou3BognuTtcA B COOTBETCTBMM C OOroBopomMm O
npenoctaB/ieHnn counanbHbIX yCIyr, npegyCcMOoTPEHHbIM ctatben 17 HacToswero dDe/J,epaanoro 3aKOHa.

Mnasa 9. KOHTPOIJ1b B COEPE COLIMAIIbHOIO OBCITYXXUBAHUA

Cratbs 33. FlocyaapcTBEHHbIN KOHTPOJb (HaA30p) B chepe coumanbHOro o6¢cnyxmBaHus

1. K oTHOWweHuAMm, cBA3aHHbBIM C OCYLLUECTBMEHMEM FOCYOapCTBEHHOrO KOHTponda (Hagsopa) B cdepe
coumanbHOro obCnyXMBaHWs, OpraHusaumerin U npoBeAeHMEM MPOBEPOK MOCTABLMKOB COLUMAnbHbIX YCHyr,
npuMeHsitoTcs nonoxeHust PepepanbHoro 3akoHa oT 26 pgekabps 2008 roga N 294-03 "O 3awmTte npae
OpPUONYECKMX NL N MHAMBUAYASbHbLIX NpeanpuHMMaTenelr npu OCYLLEeCTBNEHUN FOCYQapCTBEHHOIO KOHTPOIS
(Hag3opa) 1 MyHMUMNanbHOro KoHTpons".

2. PervoHanbHbIi rOCyAapCTBEHHbIM KOHTPONb B cdhepe coumanbHOro 0o6CnyXMBaHUSA OCYLLECTBSETCH
YMOMMHOMOYEHHbBIM  OpraHom cybobekta Poccuiickon ®egepaumm B nopsgke, YCTAHOBMNEHHOM  OpraHom
rocygapcTBeHHoOW BnacTu cybbekta Poccuiickon deaepaumm.

CrtaTtbs 34. O6LiecTBEHHBbIN KOHTPONb B cdhepe coumanbHOro obenyxmBaHus

OOLecTBEHHBIN  KOHTPOMb B cdepe couManbHOro o6CnyXMBaHUSA OCYLLECTBSIETCA rpaxgaHamu,
0OLLEeCTBEHHBIMM U MHBIMU OpraHusaumMsiMm B COOTBETCTBMM C 3akoHopaTenbcTtBoMm Poccunckon depepaumm o
3awute npas notpebutenen. OpraHbl rocygapCTBEHHON BNacTu cyobekToB Poccuickon depepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3biBalOT COAENCTBME rpakgaHam, OOLEeCTBEHHbIM W MHbIM OpraHv3auusiMm B
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPOSS B cdhepe coLmanbHOro obcnyxmBaHms.

nasa 10. 3AKITIOYUTEJIbHbIE U NEPEXOOHbIE MONOXEHUA

CraTtbs 35. [lepexoaHbie NONOXeHUs

1. YTBEepXAeHHbI OpraHoM rocyaapCTBEHHOW Bnactu cybbekta Poccunckon ®degepaumm B CBS3M C
npuHaTUEM HacTodawero ®PenepanbHOro 3akoHa NepeyeHb CoumarbHbIX YCIyr, NPeaoCcTaBNAeMbiX MOCTaBLLMKAMM
coumanbHbix ycnyr B cybbekte Poccunickon ®Pepgepaumn, He MOXET ObiTb COKpalleH MO CpPaBHEHUID C
yCTaHOBMNEHHbIM B cybbekTe Poccunckon ®epepaumm no coctosHMio Ha 31 gekabpss 2014 rogpa nepeyHem
coumanbHbIX yCnyr, nNpegocTaBrisieMblX OpraHu3auMsiMu coumanbHoro obcnyxuBaHusi B cybbekte Poccuickon
degepaumm.

2. B pamMkax AngWMXCA NpaBOOTHOLUEHWA AONS nofnydatener coumanbHbIX YCNyr, Y KOTOpbIX MpaBo Ha
nony4yeHune coumnarnbHbIX YCNyr BO3HMKIO B COOTBETCTBUU C ,D,eI7ICTBOBaBLIJVIM 00 AOHA BCTynJieHuna B cuny
HacTodawero deaepanbHOro 3akoHa MOPSOKOM MpPefoCTaBEeHUs couuManbHbIX YCnyr B cyobekte Poccuiickon
(Dep,epaumm, BHOBb YyCTaHaBliMBaeMble pa3Mepbl nfaTbl 3a npegocrtaBryieHne coumnarnbHbIX yCrnyr nocrtaBLMKamMmun
coumanbHbix ycnyr B cybobekte Poccuiickon ®Pepepaumm M ycrnoBusi ee NpefoCTaBfieHUsi B COOTBETCTBUM C
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. ot 07.03.2018)
"O6 ocHoBax coumansHoro obcnyxunsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 18.07.2018

HacTodAwmMm deaepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MnnaTtbl 3a NpeaoCTaBfneHve 3TUM nuuam
COOTBETCTBYIOLLMX COLMAnbHbIX YCMyr, YCTAHOBMEHHbIX MO cocTosiHMio Ha 31 gekabpa 2014 roga, a ycnosus
npeaocTaBneHns COOTBETCTBYIOLNX COLMAanbHbIX YCNYr HE MOryT ObITh YXYALUEHbl MO CPABHEHUIO C YCNOBUSIMMU,
YCTaHOBMEHHbLIMU MO cocToAHMIO Ha 31 aekabps 2014 ropa.

Crtatbsa 36. O NnpM3HaHMM YTPaTMBLUIMMMU CUNY OTAENbHbIX 3aKOHOAATeNbHbIX aKTOB (MONOXEHUN 3aKOHOAATeNbHbIX aKTOB)
Poccuiickon Pepgepaunn

Mpr3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBAHWUW rpaxaaH
noXxwmnoro Bo3pacTta u nHsanugos" (CobpaHne 3akoHogaTenbcTBa Poccuiickon Peaepaumm, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepaummn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®epepaumm, 1995, N 50, cT.
4872);

3) ®epepaneHbIt 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUn nameHeHus B ctaTbto 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHOro oocnyxmeaHus HaceneHus B Poccuiickonn ®egepaumm” u 4ONONTHEHUS B CTATbiO
2 3akoHa Poccuiickon ®egepaumm "O ctangaptmusaunn” (CobpaHue 3akoHopatenbcTBa Poccuiickon ®eaepaunn,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbk 36 ®epepanbHoro 3akoHa oT 25 mons 2002 roga N 115-®3 "O npaBoBOM MONOXEHUU
MHOCTpPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuickon ®egepaumm, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-03 "O BHECeHUN U3MEHEHUN U
OOMOSIHEHMI B HEKOTOpPbIE 3akoHodaTeNnbHble akTbl Poccuickon ®depepaumm B cBA3n ¢ npuHATHEM denepanbHOro
3akoHa "O nuueH3npoBaHMM OTAeNbHbIX BUMAOB AeatenbHocTn" (CobpaHme 3akoHogaTenbcTBa Poccuiickon
depepaumu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 denepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O BHeceHUN N3MEHEHWI B
3aKkoHofaTtenbHble akTbl Poccuiickon ®Pegepaumm v NpusHaHUM yTpaTUBLUMMWU CUMY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccunckon depepaunm B CBA3M C NpUHATHMEM eaepanbHbiX 3akoHOB "O BHECEHUWM W3MEHEHUN U
gononHeHmn B ®egepanbHbi 3akoH "O6 oOLWmux NnpyHLMNax opraHnu3aumm 3akoHodaTenbHbIX (MpeacTaBUTENbHbIX)
N WUCMNOMHMTENBHBIX OPraHoB rocygapCTBEHHOW Briactu cybbektoB Poccuiickon ®egepauun” n "O6 obwmx
NpMHUMNax opraHM3auum MecTHOro camoynpaeneHust B Poccuiickon ®egepaunmn” (CobpaHue 3akoHoaaTenbCcTBa
Poccuiickon ®egepaumm, 2004, N 35, cT. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa oT 23 wuona 2008 roga N 160-®3 "O BHeCceHUM W3MEHEHMI B
oTOenbHble 3akoHoAaTenbHble akTbl Poccuickonn ®efepaumm B CBA3N C COBEPLUEHCTBOBAHMEM OCYLLECTBIEHMS
nonHomoumn MNpasutensctBa Poccuiickon ®enepauun” (CobpaHue 3akoHopgaTensctBa Poccunckon degepaunm,
2008, N 30, cT. 3616);

8) crtatbio 2 PepepanbHoro 3akoHa oT 21 Hosdps 2011 roga N 326-®3 "O BHeCeHUM WU3MEHEHUI B
OTAenbHble 3akoHoAaTenbHble akTbl Poccunckon depepauum B cBsA3M € npuHaTuem depepanbHoro 3akoHa "O
OecnnatHon topugudeckorn nomowm B Poccuickon depepaumn” (CobpaHue 3akoHopaTtenbctBa Poccuiickon
depepauuu, 2011, N 48, cT. 6727);

9) ctratbn 12 n 13 PepgepanbHoOro 3akoHa ot 25 Hos6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
OoTAenbHble 3akoHoAaTenbHble akTbl Poccuiickor defepaum M NPU3HAHUKU YTPaATUBLLUUMU CUMY OTAENbHbIX
NMONOXXeHW 3akoHogaTenbHblX akToB Poccunckon Pegepaumm no BOMPOCaM OXpaHbl 340POBbS rpaxgaH B
Poccuiickon ®egepauunn” (CobpaHne 3akoHogatensctBa Poccuiickon ®epepauunm, 2013, N 48, cT. 6165).

CrtaTbs 37. BctynneHue B cuny Hactosiwero ®egepanbHOro 3akoHa

HacTtoawun ®egepanbHbiii 3aKOH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.
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depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pea. oT 07.03.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc
"O6 OCHOBaX COLMANbHOro 0GCMYXUBAHUS rpaxaaH B POCCHICKON ... Hata coxparerus: 18.07.2018

Mpe3ungeHT
Poccuiickon ®epepauuu
B.MYTUH
Mocksa, Kpemnb
28 nekabpsa 2013 roga
N 442-03
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