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Cnncok nsmeHsaILWUx AOKYMEHTOB
(B pea. ®epepanbHoro 3akoHa ot 21.07.2014 N 256-$3)

Mnaea 1. OGLUME MONOXEHMS
Cratbs 1. MpeameT perynupoBaHnsa HacTosiero PenepansHOro 3akoHa

1. Hactosawmin ®denepanbHblil 3aKOH yCTaHaBNUBAET:

1) npaBoBble, OpraHW3aUWOHHbIE U 3IKOHOMWYECKME OCHOBbI COLMANbHOTO OBCNYXMBaHWS rpaxgaH B
Poccunckon ®enepauny;

2) nonHomouus defepanbHbIX OPraHoB rOCYAapCTBEHHON BNACTU U NOMIHOMOYMS OPraHoB roCyAapCTBEHHOM
BrnacTu cybbekTtoB Poccuinckon ®egepauun B chepe coumanbHOro o6CnyxmBaHus rpaxaaH;

3) npaBa 1 0683aHHOCTM Nony4yaTenen coumanbHbIX YCyT;

4) npaBa 1 0683aHHOCTM NOCTABLLMKOB COLMATbHBIX YCIYT.

2. [enctBne HacToswero degepanbHOro 3akoHa pacnpocTpaHsercsa Ha rpaxgaH Poccuiickon denepauuu,
Ha WHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxaaHcTBa, MOCTOSHHO MPOXMBAKLWNX Ha TeppuTopumn Poccuinckon
denepauun, OexeHUeB (ganee - rpaxgaHe, rpaxaaHuH), a Takke Ha KpUOUYECKUX IUL HEe3aBMCMMO OT WX
OpraHn3auMoHHO-NPaBoBOM (POPMbI U MHAMBUAYANbHbLIX NPeanpuHMMaTenen, OCYLUEeCTBASAILWNX coumanbHoe
obCcnyXuMBaHue rpaxkaaH.

Cratbs 2. NpaBoBoe perynvpoBaHme CoLManbHOro 00CNyXMBaHns rpaxaaH

lMpaBoBoe perynMpoBaHWe coUManbHOrO OOCMYXUBAHUSA TIpaXgaH OCYLIECTBMASETCA Ha OCHOBaHWUU
HacToswero degepanbHOro 3akoHa, Apyrux defepanbHbIX 3aKOHOB U UHbIX HOPMaTUBHbLIX MPAaBOBbLIX aKTOB
Poccuiickon ®Pepepauumn, a Takke 3aKOHOB M WMHbIX HOPMATMBHBLIX MPaBOBbIX akTOB CyObekToB Poccuickon
deaepauyuu.

Ctatbsa 3. OCHOBHblE MOHATUSA, ncnosrb3yemMble B HACToALeM CDep,epaanOM 3aKoHe

Ons uenen HacTosilwero PegepanbHOro 3akoHa UCMOMNb3YTCS CrneayoLmne OCHOBHbIE NMOHATUSA:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - coumanbHoe OoOCnyXuBaHME) - OesATEeNbHOCTb MO
npegocTaBneHnto coumanbHblX YCyr rpaxgaHam;

2) coumanbHasa ycnyra - Je/ACTBME WM AeilcTBUA B cdpepe coumanbHOro o6CNyXMBaHUS NO OKa3aHWIo
NOCTOSIHHOW, NEPUOANYECKON, Pa3oBOM MOMOLLM, B TOM Y/CNE CPOYHOM MOMOLLM, FpaxaaHuHy B Lensax yrnyyeHus
YCINOBUN €ro XU3HegesaTeNnbHOCTU U (MNn) pacluMpeHns ero BO3MOXHOCTEN CamMOCTOATENbLHO obecnevmBaTb CBOU
OCHOBHbI€ XW3HEHHble NoTpebHOCTY;

3) nmonyvaTtenb couuanbHbIX YCNYr - TPaXOaHWH, KOTOPbIA MPU3HAH HYXAAKWWMCH B COLUanbHOM
o6cnyXnBaHUM M KOTOPOMY NPEAOCTaBMSATCH coumnanbHas ycryra unu coumnarbHble YCryru;

4) nocTaBLMK CouManbHbIX YCNyr - OPUANYECcKOe NULO HE3aBUCUMO OT €ro OpraHv3auvoHHO-NPaBOBON
dopMbl U (MNN) MHAMBUAYANbHLIA NPeAnpPUHUMaTErNb, OCYLLIECTBNAIOWME counansHoe 06CnyXnBaHmue;

5) cTtaHpapT couuanbHOM YCNYrM - OCHOBHble TpeboBaHMs K OB6beMy, NEepuoaMyHOCTU U KavyecTBy
npenocTaBneHns coumanbHON yCrnyru rnonyyartento coumanbHOM YCnyry, YCTaHOBMEHHbIE MO BUAAM couMarbHbIX
ycnyr;
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6) npodpmnakTvka oBCTOATENLCTB, OOYCMOBMMBAKOLWUX HY)XOAEeMOCTb B COLManbHOM OBCHyXuBaHUK, -
cucTemMa Mep, HanpaBfeHHbIX Ha BbISBMIEHWE W YCTPAHEHWE MNPUYMH, MOCHYXMBLUMX OCHOBaHWEM YyXyALLEHUS
YCMNOBUN XWU3HEOEATENbHOCTU rPaxdaH, CHWXEHUS WX BO3MOXHOCTEW camocTosaTenbHO obecneuynBaTtb CBOM
OCHOBHbI€ XW3HEHHble NOTPebHOCTY.

Cratba 4. MpuHLMNbLI coLmansbHOro 06CcnyKnsaHus

1. CoumnanbHoe obcnyxMBaHME OCHOBBLIBAETCSl Ha COOMOAEHUM NpaB YernoBeka W yBaXEHUU OOCTOUHCTBA
NNYHOCTUW, HOCUT F'YMaHHbIN XapakTep U HEe JOMYCKAET YHKEHUS] YECTM U JOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyXuBaHme OCyLLEeCTBNAETCA TakKe Ha CreayoLLmMX NpyMHUmMnax:

1) paBHbI, cBOBOAHLIM AOCTYN rpaxgaH K couuarnbHOMY OBCNYy>XMBaHWIO BHE 3aBUCUMMOCTW OT MX nona,
pacbkl, BO3pacTa, HaUMOHaNbHOCTW, $A3blka, MNPOUCXOXAEHUS, MeCTa XXWUTENbCTBa, OTHOLIEHWS K PEnurnu,
ybexaeHnn n npuHagnexxHocTn K obLLecTBEHHbIM 00beaNHEHMAM;

2) appecHOCTb NpeaocTaBneHns coumanbHbIX YCyr;

3) NpuBNMKEHHOCTb MOCTABLUMKOB COLMAnbHbIX YCIYT K MECTY XUTENbCTBA Nony4yatenen coumanbHbIX YChyr,
OOCTaTOMHOCTb KOMMYecTBa MOCTaBLUMKOB couManbHbiX ycnyr ans obecrnedeHus noTpebHoCcTeWn rpaxaaH B
coumanbHoOM  ODCnyXMBaHUK, [OCTaTOMHOCTb  (PMHAHCOBLIX, MaTepuanibHO-TEXHWYECKMX, KaOpPOBbIX U
NHEOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLIMATIbHBIX YCIYT;

4) coxpaHeHue npebbiBaHNS rpaXaaHuHa B MPUBbLIYHON BriaronpusiTHow cpeae;

5) BOGPOBONBLHOCT;

6) kKoHUOEHUNANbLHOCTb.

Cratba 5. Cuctema coumnanbHOro obcnyxmnsaHus

Cuctema coumanbHOro obcnyxmBaHms BKoYaeT B cebs:

1) dpenepanbHbIN OpraH UCMOMHUTENBHOW BMAacTU, OCYLLECTBNSALWNA (OYHKUMM NO BbipaboTke 1 peanusauun
rocyqapCTBEHHOW MOMUTMKA U HOPMAaTUBHO-NPaBOBOMY peryrnvMpoBaHuio B cdepe coumanbHOro o6CnyxuBaHus
(oanee - ynonHoMo4YeHHbIN beepanbHbld OpraH UCNOMHUTENBHON BRacTw);

2) opraH rocygapcTBeHHOW BnacTu cybbekta Poccuiickon ®egepaunm, ynoriHOMOYEHHBIN Ha OCYLLECTBEHNE
nNpeaycMOTpeHHbIX HacToAwum dPedepanbHbIM 3aKOHOM MOMIHOMOYMA B cdepe coumanbHOro obcnyXuBaHus
(Oanee - ynonHoMo4YeHHbI opraH cyobekTa Poccuiickon ®enepaunm);

3) opraHuMsaumMm coumanbHOro 0o6CNyXMBaHWsS, Haxogdwmecs B BedeHUM defeparnbHbIX  OpraHoB
NCMONMHNTENBHOW BNacTu;

4) opraHu3auumn coumanbHOro obcnyxmBaHus, Haxogsawmecsa B BeaeHun cybbekta Poccunckon denepaumm
(oanee - opraHusaumm couyunansHoro obcnyxusaHuns cybbekta Poccuinckon ®egepavun);

5) HerocygapcTBEHHbIE (KOMMEpPYECKME N HEKOMMEPYECKME) OpraHu3aumm coumnanbHoro obcnyxmnBaHus, B
TOM u4ucre coumanbHO OPWEHTUPOBAHHbIE HEKOMMep4Yeckue opraHusauuu, npefocTaBnsowme counanbHble
ycnyru;

6) nHanBMAayanbHbIX NpeanpUHUMaTenen, OCyLLIECTBIAIOLWMX CouuanbHoe ob6cnyXuBaHue.

Cratbs 6. KoHhnaeHumansHOCTb MHopMaLMm O nonyyarene coumarnbHbIX yeryr

1. He ponyckaetcsa pasrnalueHue uHgopmalmm, oTHECEHHOW 3aKkoHoaaTencTBoM Poccuiickon ®enepaunm K
nHpOopMaLMm KOHPUOEHLMANbHOIO Xapakrtepa unm cnyxebHon nHgopmaumm, 0 nonydyarensx coumanbHbIX YCryr
nvuamMu, KOTopbIM 3Ta MHgOpMaLus cTana M3BeCcTHa B CBA3M C MCMOMHEHUEM NPOMECCMOHArbHbIX, CITYXEOHbIX U
(vmn) mHbIX oBs3aHHOCTen. Pasrnawenve uHdopmaumm O MonydaTensax couuanbHbIX yCnyr BrieyeT 3a cobou
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOoZaTenbcTBOM Poccunckon ®egepaumn.

2. C cornacus nony4yatens coumarnbHbIX YCMYr UM ero 3aKOHHOIo NMpeacTaBuTens, 4aHHOMO B NMUCbMEHHON
dopme, JonyckaeTcs nepegada uMHopmauum O nornyyartene coumanbHbIX YCIyr Apyrum fvuam, B TOM 4ucne
OOIMKHOCTHBIM NULAaM, B MHTepecax norydartens coumnarnbHbIX YCyr UNn ero 3akoHHOro npeacTaBuTens, BKo4vas
cpeactBa MaccoBoW uHdopmauMm M odumuManbHbLIM  CalT NoOCTaBWMKa couuanbHbIX YCnyr B
MHhOPMaLMOHHO-TENEKOMMYHUKaunoHHon ceTn "UHTepHeT" (panee - ceTb "UHTepHeT").

3. MNMpepocTaeneHne nHdopmaummn o nonyyartene coumanbHbIX yenyr 6es ero cornacusa unm 6e3 cornacus ero
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3aKOHHOIO NpeacTaBuTens JOMYCKaeTCs:

1) no 3anpocy OpraHoB [O3HaHUS W CNEACTBUSA, Cyda B CBS3WM C NPOBEAEHMEM pacCrefoBaHUA UIn
cynebHbiM pas3bupaTenscTtBoM nMbO MO 3anpocy OpraHoOB MPOKypaTypbl B CBA3W C OCYLLECTBIIEHMEM MMM
NPOKYPOPCKOro HaA30pa;

2) No 3anpocy UHbIX OPraHOB, HaAeneHHbIX MOTHOMOYMSIMU MO OCYLLLECTBMEHMIO rOCYAapCTBEHHOMO KOHTPONS
(Hap3opa) B chepe coumanbHOro 0BCNYXMBaHWS;

3) npu o00paboTke nepcoHanbHbIX [AaHHbIX B paMKax MeXBEOOMCTBEHHOIO  MHGOPMALMOHHOMO
B3aMMOLENCTBUSA, a Takke npu pernctpaumm cybbekta nepcoHanbHbIX [AaHHbIX Ha eauHOM nopTtane
rocyaapCTBEHHbIX M MyHULMNANBHBLIX YCAYr 1 (M) permoHanbHbIX nopTanax rocygapcTBEHHbIX U MYHMLMNAMbHbIX
ycnyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 oOpraHusauuMu npegocTaBfeHus rocygapCTBEHHbIX WU
MYHULMNAnNbHbIX YCAYT;

4) B HbIX YCTAaHOBINEHHLIX 3aKoHoAaTenbCcTBoM Poccuiickon Pegepauun criyyasx.

naea 2. MOITHOMOYU1S ®EAEPAIIbHbLIX OPFAHOB roCYOAPCTBEHHOW
BITACTU U OPTAHOB rOCYOAPCTBEHHOM BITACTU CYBLEKTOB
POCCUUCKOU ®ENEPALIMU B COEPE COLIMAITIbHOIO OBCNYXUBAHUA

Cratba 7. [lonHomouusi defepanbHbiX OpraHoB rocyqapCTBEHHOM Bnactu B cdepe coumarnbHoro
obcnyxmBaHus

1. K nonHomMouusam cegeparnbHbIX OpraHoB rocygapCTBEHHOW BNacTu B cdepe coumanbHOro obenyxmBaHms
OTHOCATCH:

1) ycTaHOBNEeHWe OCHOB roCy4apCTBEHHOM MOMUTUKA WM OCHOB MNPaBOBOrO perynupoBaHust B cdhepe
coumanbHoro obcnyxmBaHus;

2) yTBEepXOeHne MEeTOOUYECKMX PEeKOMeHOauMi Mo pacyeTy MNoAyLeBblX HOPMAaTMBOB (PMHAHCUPOBaHUS
coumanbHbIX YCnyr;

3) yTBEPXXAEHNE NPUMEPHOTO NEPEYHS CoLMarnbHbIX YCyr No Buaam coumnarnbHbIX YCNyr;

4) yTBEpXOeHWe nopsigka pasMelleHus MU OOHOBMEHUSA WHoOpMauLMM O MOCTaBLUMKE COLManbHbIX YCIyT,
BKIto4asd TpeboBaHMA K codepxaHuo U opme npefocTaBneHus ykasaHHOW MHdopmauun, Ha oduuManbHOM
canTe rnocTaBLUMKa coumanbHbIX ycnyr B cetn "MIHTepHeT",

5) ynpaBneHue enepanbHoOn COGCTBEHHOCTLIO, NCMOMb3YEMOM B chepe coumnanbHOro obcnyxnBaHus;

6) BegeHve eavHown depepanbHOW CUCTEMbI CTAaTUCTUYECKOTO yveTa M OTYETHOCTU B cdepe coumanbHOro
obcnyxumBaHus;

7) cbegepanbHbIv rocyaapCTBEHHbIM KOHTPOMb (Hag3op) B cdhepe couuanbHOro ob6CnyxmBaHns;

7.1) co3gaHue ycrnoBun Ons opraHuWsaumym NpoBefeHUs HEe3aBMCMMOW OLIEHKM KayecTBa OKasaHus ycnyr
opraHusaumsmMmn coumnanbHOro o6Cny>XMBaHus;

(n. 7.1 BBegeH PenepanbHbIM 3akoHOM oOT 21.07.2014 N 256-03)

8) mexagyHapogHoe coTpygHuyectBo Poccuiickon defepauumn u 3aknoyeHne MexayHapoaHbliX OOroBOpOB
Poccuiickon degepaummn B cchepe coumanbHOro 06CcnyXmnBaHms;

9) MHble OTHOCSsLMECS K cdepe coLmanbHoro obCcnyxmBaHUs U yCTaHOBMEHHbIE dhefeparnbHbIMU 3akoHaMM
NOMHOMOYNS.

2. K nonHOMO4YMAM YyrNONTHOMOYEHHOrO hefepanbHOro opraHa UCMNONMHUTENbHOW BrAacT OTHOCATCS:

1) BblpaboTka M peanu3aums rocygapCTBeHHON MONUTUMKU B cdepe coumanbHOro obcnyxunBaHus, a Takke
BbipaboTKa Mep MO COBEPLLUEHCTBOBAHUIO COLIMANbHOIO OOCNYXMBaHWS;

2) koopauHaums OesTenbHOCTM B cdhepe coumanbHOro obCrnyXuBaHus, OCYLLECTBMNSIEMON dhedepanbHbIMU
opraHamu WCMOMHWUTENbHOM BMNACTW, WCMOSMHUTENBbHBIMU OpraHamMu rOCy4apCTBEHHOM BMacTM CyObeKToB
Poccuiickon ®Pepepaummn, obLEepOCCUACKUMN OBLLECTBEHHBIMW OPraHU3aLMsaMnU U UHBIMU OCYLLECTBMAAOLLMMM
OeATenbHOCTb B chepe coLmanbsHoro obCcnyxmpaHusi opraHn3aumsamu;

3) meTogmyeckoe obecneyeHne couuManbHOro OOCNYXMBaHWS, B TOM 4YWCNe B YacTu, Kacarollencs
NpodMNakTnkn 0bCTOATENBLCTB, OOYCNOBNNBAIOLLMX HYXXAAEMOCTb B COLManbHOM 00CNyXUBaHWM;

4) yTBEpXXOEHME NMPUMEPHOIN HOMEHKNATYpPbl OpraHM3aumii counansHoro obCnyXMBaHus;

5) yTBepXOeHMe METOOUYECKNX PpeKkoMeHZauuMi no pacyeTy noTpebHocTel cybbektoB Poccumnckom
depepauun B pa3BUTMM CETU OpraHn3aLnin counanbHOro o6Cny>XMBaHus;

6) yTBepXOEHWe MpaBwul OpraHM3auum OesTernbHOCTM OpraHM3auui coumanbHOro O6CNyXMBaHUA, WX
CTPYKTYPHbIX NOApasneneHnin, KoTopble BKMYAlOT B cebs1 pekoMeHOyeMble HOPMaTMBbl LUTATHOM YUCIEHHOCTH,
nepevyeHb HeobxoaMmoro o60pyaoBaHUA NS OCHALLEHUS OpraHuM3auui  couuanbHOro O0BCnyXXuBaHWs, WX
CTPYKTYPHbIX Nogpasnenennii;

7) yTBepXOeHWe peKOMeHAyeMbIX HOpPM MMTaHMs W HOPMaTMBOB oObecnevyeHnst MArkMM WMHBEHTapem
nonyyaTeneun coumanbHbIX YCnyr no oopMam couunansHoro obcnyxnsaHus;

8) yTBEpPXKAEHME NPUMEPHOro Nopsiika NpeaoCcTaBneHns coumanbHbIX YCMyr;

9) yTBEpXAeHMEe nopsiika OCYLLUECTBMEHUA MOHUTOPUHIa coumnansHoro obcenyxmBaHua B cybbekTax
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Poccunckon ®epepaunun, a Takke opM AOKYMEHTOB, HEOOXOAMMBIX ANSA OCYLLECTBMNEHUS TAKOr0 MOHUTOPUHIA;

10) yTBEpXXOeHUEe pekomeHaauun no hopMMpoOBaHMIO U BEAEHUIO peecTpa NOCTaBLUMKOB COLManbHbIX YCryr
1 perucTpa nonyvarenen coumanbHbiX YCyr;

11) yTBEpXAeHWe pekoMeHAauuin No opraHM3aunn MexxBedOMCTBEHHOTO B3aMMOAENCTBUS UCTONHUTENbHbIX
OpraHoB rocygapcTBeHHOW BnacTn cybbektoB Poccunckon ®egepauuy npy npegocTaBneHn coumnarnbHbIX YCyr, a
TakKe MpW COAENCTBUM B MNpedoCTaBNeHUn MeOULMHCKON, MCUXOMOrM4eckon, negarorM4eckoun, HopUAaNYEcKOn,
CoLUManbHOW MOMOLLM, HEe OTHOCHLLENCS K coumalbHbiM ycryram (CoumanbHOM COMpPOBOXAEHWM) (Janee Takxe -
coumanbHoe ConpoBOXAeHUe);

12) yTBEpXAeHVe pekoMeHOauMn No onpeaeneHvio MHAMBMAYanbHON NOTpebHOCTM B coumarnbHbIX ycnyrax
nony4yarenen coumanbHbIX YCIyr;

13) yTBepxxaeHne dopMbl 3asBEHNS O NPEAOCTaBNEHUN CoLManbHbIX YCNyr, NPUMepHOn hopMbl JOroBopa
O MpefocTaBneHWM coumarnbHbIX YCryr, a Takke ¢OpMbl WHAMBUAYANbHOW MNporpamMmbl NpeaocTaBreHust
coumanbHbIX YCRyr (ganee - MHAMBUAyanbHas nporpamma);

14) yTBepXOeHWE nopsiaka HanpaBneHWs rpaxaaH B CTauMOHapHble OpraHuM3auuMu  coumarnbHOro
o6CcnyxnBaHUS Co cneuunanbHbIM CoLnanbHbIM 0BCNYyXMBaHWEM;

15) yTBepXOeHMe MpPUMEPHOro MOMOXEeHN O MOoMeYnTernibCkOM COBETe OpraHusaumM coumanbHOro
obcnyxmMBaHus;

16) yTBepxxgeHue nopsiaka npegocTaBneHns coumanbHbIX YCNyr, a Takke nopsigka yTBepXOeHUs nepevHs
coumarnbHbIX YCIyr o Buaam coumasbHbIX YCNyr opraHnM3aunsamMu coumanbHOro obcnyXMBaHns, HaxXo4AaWMMncs B
BeAeHUV degepanbHOro opraHa UCMONHUTENbHOW BNacTy;

17) VHblE NpegyCMOTPEHHbIE HOPMATUBHBLIMW NPaBOBbIMX akTamun Poccunckon Pegepanmm NONHOMOYNS.

Crtatbs 8. lNonHoOMOuYMsI OpraHoB rocygapcTBeHHOW Bnactu cybwektoB Poccuinckon depepaunm B cdepe
coumansHoro obcnyxmeaHus

K nonHomouvMam opraHoB rocygapcTBeHHOM Briactu cybbektoB Poccuiickon ®depepaumm B cdepe
coumanbHoro obcny>xmBaHUA OTHOCATCS:

1) npaBoBOe perynupoBaHuMe W OpraHuW3auusa couuanbHoro obcnyxuBaHus B cybbektax Poccuiickon
depepauun B npegenax nofnHOMOYNA, YCTAHOBIEHHbIX HacToAWMM defepanbHbIM 3aKOHOM;

2) onpepeneHue ynorHOMOYEHHOrO opraHa cyobekTa Poccuiickon ®epgepaunv, B TOM YMCNE Ha MpU3HaHue
rpakgaH Hykgawummucs B counanbHOM 00CnyXMBaHWW, a TakkKe Ha COCTaBIEHWE UHAMBUAYANbHOW NPOrpaMmbl;

3) koopavHauus OEeATEeNbHOCTU MOCTABLUMKOB COUMarbHbIX YCNYr, OOLIECTBEHHbIX OpraHvM3aumii U MHbIX
opraHuMsaumi, OCyLLEeCTBSALWMX AeATENbHOCTL B cdepe coumnanbHoro obenyxmnsaHusa, B cyobekte Poccumnckon
depepauyuy;

4) yTBEPXKOEHME pErnaMeHTa MEeXBEAOMCTBEHHOIO B3aMMOAEWCTBMS OpPraHoB roCygapCTBEHHOW BRacTu
cybbekta Poccuiickon depepaumm B CBs3M C peanu3auuen nonHomoumn cybbekta Poccuiickon depepauun B
ccepe coumanbHOro 06cnyxmMBaHus;

5) yTBEpXOEHME HOPMATMBOB LUTATHOW YWUCIIEHHOCTWU OpPraHM3auuin coumanbHOro obcnyxuBaHust cyobekTa
Poccuiickon ®enepauun, HopMaTBOB 0BECNEYEHNS] MSATKUM MHBEHTapeM M Mowanblo XXWUiblX MOMELLEHUA Npu
npegocTaBneHnn coumnanbHbIX YCNYr ykasaHHbIMU OpraHn3aLmsamu;

6) yTBEpXOeHWe HOPM NUTAHWs B OpraHusauusax coumanbHoro obcnyxuBaHusi cybbekta Poccumnckon
depepauuu;

7) copmMupoBaHue U BefeHWe peecTpa MNOCTaBLUMKOB couUManbHbIX YCAyr W perncrpa nonyyartenen
coumarnbHbIX YCNyT;

8) paspabotka, uMHaHCOBOe obecrnevyeHne W peanusaunsi PeErMoHanbHbIX MPOrpamMm  CouMarbHOro
obcnyxmBaHus;

9) yTBepXkaeHne 3akoHOM cyObekta Poccuiickon ®degepaumm  MepevHs  coumanbHbIX  YCIT,
NpeaoCTaBnsAemMblX MOCTaBLUMKAMU COLMANbHbBIX YCIYr, C YY4ETOM MPUMEPHOrO MEPEYHS coumanbHbIX YCNyr Mo
BMAAM coumanbHbIX YCyr, YTBEPXAAEMOro B COOTBETCTBMM C MNYHKTOM 3 yactu 1 cratbu 7 HaCTOALLEro
denepanbHOro 3akoHa;

10) yTBEpPXAEHME NOpsiiKa NpeoCcTaBneHns coLmanbHbIX YCyr NOCTaBLUMKaMM coumanbHbIX YCNYT;

11) yctaHoBneHue nopsiika yTBepXaeHus TapudoB Ha coumarnbHble YCryru Ha OCHOBaHWMM NoAyLleBbIX
HOpMaTMBOB (PUHAHCUPOBAHMUS COLMATbHbLIX YCIYT;
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12) yTBepxgeHue nopsigka opraHvM3auuyM OCYLLECTBMEHUS PErmoHarnbHOrO rocyqapCTBEHHOMO KOHTPOSS
(Hapg3opa) B cdhepe coumanbHOro obGCHyXMBaHMSA C yka3aHMem opraHa cybbekta Poccuiickon ®depepauwnmu,
YMNOMTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TAKOrO KOHTPONS;

13) yctaHoBneHve npeaenbHOW BenUUMHbLI CpeaHeaylweBoro Aoxoda AN NpefocTaBneHust coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBepxaeHue pasmepa nnatbl 3a NpegocTaBneHre coumnanbHbIX YCNyr 1 NopsiAaka ee B3MMaHus;

15) obecneyeHne 6GecnnaTtHoOro pJocTyna K WHGoOpMauMm O MOCTaBLMKAX COLManbHbIX — YCAVT,
npegocTaBnsgeMbiX UMW coumarnbHbIX YCryrax, Buaax couuanbHbIX YCMyr, CPpokax, nopsiake u 06 ycnoBusx WX
npegocTaBneHns, o Tapudax Ha 3TW ycnyrn, B TOM 4YMChe 4Yepes CpeacTBa MaccoBOW WHdopMaumu, BKMYas
pasmeLleHne nHgopmauum Ha odumumanbHbelx cantax B cetn "MHtepHeT";

16) ycTaHOBMNEHNE Mep coumanbHOW NOAAEPXKKM U CTUMYNMPOBaHUS paboTHMKOB OpraHu3aumii counansHoro
obcnyxumeaHust cyobekTa Poccuinckon ®eaepaunu;

17) opraHusaums npodpeccrnoHaneHoro obyyeHus, npodgeccnoHanbHoro obpasoBaHNs U AONOMHUTENBHOIO
npodeccnoHanbHoOro o6paszoBaHns paboTHUKOB MOCTABLUMKOB COLManbHbIX YCAYT;

18) BegeHve y4yeTa M OTYETHOCTM B cdepe coumanbHoro obcnyxuBaHuss B cybbekte Poccuiickon
depepauuy;

19) ycTaHoBneHWe nopsigka peanusauun nporpamMmm B cdepe coumanbHOro obcnyxunBaHus, B TOM Yucne
WHBECTULIMOHHBIX NpOrpamm;

20) opraHuzauus  NOAAEPKKM  COLMANbHO  OPUEHTUPOBAHHBLIX  HEKOMMEPYECKMX  OpraHusauum,
GnaroTBopuTenen M A0BPOBONbLEB, OCYLLECTBASIOWMNX OEATENbHOCTb B cdepe coumanbHOro obcnyxmeaHus B
cybbektax Poccunckon ®degepaumm B COOTBETCTBMM C bedeparnbHbIMU 3aKOHaMM W 3akOHaMKn CyObekToB
Poccuinckon ®epgepaunu;

21) paspaboTtka u peanusaums MeponpuUsTUA No hOpMUPOBAHUIO U PA3BUTUIO PbiHKA COLMarbHbIX YCNYr, B
TOM YmCrie No Pas3BUTUIO HEFOCYOAPCTBEHHbLIX OPraHN3aLMin CoLnanbHOro 00CnyX1BaHus;

22) paspaboTka 1 anpobauust METOAMK U TEXHONOMMIA B chepe coumanbHOro o0cnyxXnBaHums;

23) yTBepxOeHWe Mopsidka MEeXBEeOOMCTBEHHONO B3aMMOLEWCTBUSI OPraHOB rOCYAapCTBEHHOW BracTu
cybwekToB Poccuiickon ®epepauun npy npeaocTaBneHnn coumanbHbIX YCIyr U COLManbsHOro CONnpoBOXAEHUS;

24) yTBepXgeHMe HOMEHKNaTypbl OpraHusauum couuansHoro obcnyxuBaHuss B cybbekte Poccumnckon
depepauuy;

24.1) cosgaHve ycrioBWW Ansi OpraHu3auvm nNpoBedEeHUs HEe3aBUCUMOW OLEHKM KadvecTBa OKa3aHus ycnyr
opraHusaumsmMmn coumanbHOro o6cnyXuBaHus;

(n. 24.1 BBegeH PegepanbHbIM 3akoHOM OT 21.07.2014 N 256-$3)

25) nHble NorNHoMouUs, NPegyCMOTPEHHbIE HacTosAwmum PeaepanbHbiM 3aKOHOM U Apyrumu degepanbHbIMU

3aKoHamu.

Mnasa 3. MPABA U OBA3AHHOCTM MONYYATENENA COLMATbHbIX YCNYT
Cratbsa 9. Npasa nonyyatenen coumnanbHbIX ycnyr

Mony4aTenu couymnanbsHbIX YCNyr UMET NpaBo Ha:

1) yBaXUTENbHOE N TYMaHHOE OTHOLLEHWUE;

2) nony4yeHne OecnnaTtHo B AOCTYNHOW ¢opme MHGOpMauum O CBOMX MpaBax M 00A3aHHOCTAX, BuAax
coumanbHbIX YCIyr, Cpokax, nopsake n ob ycrnoBusX MX NPegocTaBreHws, o Tapudax Ha 3Tu ycnyrm u 06 umx
CTOMMOCTM ANS Moryyartens coumanbHbIX YCMyr, O BO3MOXHOCTU MOMy4YeHus aTux ycnyr 6ecnnatHo, a Takke O
NnocCTaBLWUKaX counarbHbIX YCNyr,

3) Bbl60p NnocTaBLUMKa U1 NOCTaBLLMKOB CoUManbHbIX yCnyr,

4) oTKa3 OT NPeOOCTaBNEeHNs COLManbHbIX YCIyT;

5) s3awuTy CBOMX MpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccumnckon
depepauuu;

6) y4yacTve B cocTaBneHMN NHAMBUAOYasbHbIX NPOrpamm;

7) obecneyeHve ycnoBui npebbliBaHUS B OpraHM3auusix coumanbHOro oOCnyXuBaHUs, COOTBETCTBYHOLLMX
CaHUTapHO-TUrMeHNYeCKMM TPeOOBaHUSAM, a TakKe Ha Hagnexalnin yxoa;

8) cBOOOOHOE MocelleHne 3aKkOHHLIMWM NpPeacTaBUTENSMU, adBoKaTamu, HoTapuycamu, NpeacTtaBUTENs MU
06LLECTBEHHBIX U (MNWN) UHBIX OPraHN3aLUii, CBALLEHHOCYXXUTENSAMU, a TakkKe POACTBEHHUKAMMU U APYrMMU Niuuamm
B AHEBHOE U BeYepHee BpeM4;

9) coumanbHOe CONPOBOXAEHNE B COOTBETCTBUM CO cTaThen 22 HacToswero degepanbHOro 3akoHa.

Cratbs 10. O6s3aHHOCTM nonyyartenen coumarnbHbIX yCryr

Monyyatenu coumnanbHbIX ycrnyr 06s3aHbl:
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1) npegocTaBnAaTb B COOTBETCTBMM C HOPMaTUBHLIMK NPaBOBbLIMK akTamu cybbekTa Poccuiickon denepavmm
cBedeHNs1 U JOKYMEHTbI, HeobxoaMMble Ans NpeaoCTaBneHns counanbHbIX YCNyr;

2) CBOEeBpPEMEHHO WH(OPMMPOBATL MNOCTABLUMKOB CoUManbHbIX YCnyr o6 u3MeHeHun o6CTOATEeNnbLCTB,
obycrnoBnMBaLWwmnx NoTpebHOCTb B MPeAOCTaBNEHUN COUManbHbIX YCMYT;

3) cobnogaTtb ycrnoBusi 4OroBopa O NPEAOCTaBMEHUN COUMarbHbIX YCMyr, 3aKMHOYEHHOTO C MOCTaBLUUKOM
coumanbHbIX YCIyr, B TOM YuiClie CBOEBPEMEHHO M B NMOMHOM 00beMe onnayvBatb CTOMMOCTb MpPeaoCTaBiEeHHbIX
coumanbHbIX YCNyr Npy UX NpegocTaBneHnn 3a nnary Uy YacTUYHYLo nnary.

Fnasa 4. MPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUMAIbHbIX YCNYT

CraTtbsa 11. [paBa NocTaBLUMKOB COLMANbHbIX YCyr

1. MocTaBLuKM coumanbHbIX YCIyr UMelT NpaBo:

1) sanpawwuBaTb COOTBETCTBYKOLUME OpraHbl rOCyAapCTBEHHOW BMacTW, a TaKkke opraHbl MECTHOro
camoynpasfeHns 1 Nofyyartb OT yKa3aHHbIX OPraHoB MHAOPMaLUMIo, HeOOXoAMMYHO AN OpraHM3aummn coumanbHOro
obcnyxmMBaHus;

2) oTkasaTb B NpedocTaBfieHUy COLMarnbHOM YCNyrM NonyyaTento coumarnbHbIX YCNyr B Criydae HapylleHus
UM YCrOBWI JOroBopa O MpeaoCTaBleHun coumnanbHbIX YCIYr, 3aKOYEeHHOro C nonyyatenem couuanbHbIX yenyr
UNM ero 3akOHHbIM NpPeAcTaBuUTENeM, a Takke B Cryyae, NpeaycMOTPEHHOM 4YacTbito 3 cTtatbu 18 HacToswero
denepanbHOro 3akoHa;

3) BbITb BKNIOYEHHBLIMKU B pEECTp NOCTaBLLMKOB coumarnbHbIX yenyr cyobekta Poccuiickon ®egepaunm;

4) nony4yaTb B TeYeHuWe OBYX paboumx AHEen MHAOPMAaLMIO O BKIHOYEHUM WX B MepedyeHb PeKoMeHOyemblX
MOCTaBLUUKOB COLMArnbHbIX YCIYT.

2. TocTaBLWMKM couManbHbIX YCNyr BNpaBe NpedoCcTaBfsATb rpaxaaHam Mo WX KenaHuio, BblPpaXeHHOMY B
MUCbMEHHOWN WM 3NEeKTPOHHOW hopMe, AOMNONHUTENbHbIE CoLManbHble YCnyri 3a nnary.

Cratbs 12. O6513aHHOCTU NOCTABLUUKOB COLManbHbIX YCMyr

1. NocTaBLMKN coumanbHbIX YCryr 0b6si3aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmm denepanbHbIM 3aKOHOM, APYrUMM
degepanbHbIMX  3aKOHaMy, 3aKOHaMUM U UHbIMM HOPMAaTUBHbLIMW MpaBOBbIMM akTamu cybbekta Poccuiickon
depepauuy;

2) npepocTaBnsATb coumarnbHble  YCNyrM nornyyarensM  couuanbHbIX  YCNyr B COOTBETCTBMM  C
HAMBUAYanbHbIMW NporpaMmmMamMu M yCrnoBMAMW AOrOBOPOB, 3aKMHOYEHHbIX C MofyyYarensMy coumanbHbIX yenyr
UNN UX 3aKOHHBIMW NPELCTaBUTENSIMW, HAa OCHOBaHUM TpeboBaHMI HacTosiwero PeaepanbHOro 3aKoHa;

3) npefocTaBnNATb CPOUHbIE COLMaribHbIe YCIyrM B COOTBETCTBUU CO cTaTber 21 HacToswero degepanbHOro
3aKoHa;

4) npepocTaBnATb OecnnaTtHO B JOCTYMHOW dhopMe nornyyarensM coumanbHbIX YCIyr UM ux 3aKOHHbIM
npepcraBuTensm nHdopmaumio 06 nx npaBax U 00s3aHHOCTSAX, O BUAAX CoLMarbHbIX YCIyr, cpokax, nopsake n od
YCNOBUSAX UX NpeaocTaBrneHunsl, o Tapudax Ha aTu ycnyrm n 06 nx CTOUMOCTM AN nonyyatens counarnbHbIX yenyr
nnbo 0 BO3MOXHOCTU Nony4vaTb ux 6ecnnaTHo;

5) mcnonb3oBaTb MHGOPMaUUW0 O MonyyaTensix couuanbHbIX YCIyr B COOTBETCTBUM C YCT@HOBIIEHHbLIMU
3akoHogaTtenscTBoM Poccuiickon Pegepauunm 0 nepcoHanbHbIX OAHHbIX TPeOoBaHUSIMU O 3aLUUTE NMEPCOHANbHbIX
OaHHBbIX;

6) npegocTaBnATb YMNOSIHOMOYEHHOMY opraHy cybbekta Poccuiickon ®degepaumm uHbOpMaumio  Ons
chopMMpoBaHMA perncTpa rnoryyarternen coumanbHbIX YCnyr;

7) OCyLLeCTBMATb coumanbHoe CONPOBOXAEHME B COOTBETCTBUM CO cTaTbeun 22 HacToswero degeparnbHOro
3aKoHa;

8) obecneumBaTb nonydaTensam coumanbHbIX YCNyr COAEWCTBME B MPOXOXKAEHUU MELUKO-COLMAnbHON
3KCNepTu3bl, MNpPoOBOAMMON B  YCTAHOBMEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®denepaumm  nopsake
denepanbHbIMU yYpeXOeHUAMN MeQUKO-COoLMansHON aKCNepTu3bl;

9) npegocTaBnNATb nonyyatensm coumanbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCH ycryramu CBS3W, B TOM
yucne cetn "MHTepHeT" M ycnyramm MOYTOBOWM CBSA3W, MPU MOMAYyYEHUW YCyr B OpraHusauusx couunanbHOro
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obcnyxmMBaHus;

10) BblgENATb cynpyram, MpPOXMBAKOLWMM B OpraHuM3auum couuanbHoro obcryXvBaHWs, W30NMpoBaHHOE
XWroe nomMelleHne ans COBMECTHOMO NPOXMNBaHUS;

11) obecne4mBaTtb nonyyarensMm coumanbHbIX YCyr BO3MOXHOCTb CBOBOAHOIO MOCELEHUS UX 3aKOHHBIMM
npegcraBuTenamn, ageokatamu, HoTapuycamu, NpeactaBuTens MU OBLIECTBEHHbLIX M (MNW) MHBIX OpraHW3auun,
CBSILLEHHOCIYXXUTENAMM, a TakKe POACTBEHHMKAMW U APYTMMW NLaMn B AHEBHOE N BEYEepHEE BPEMS;

12) obecnevmBaTb COXPaHHOCTb NNYHBIX BELLEN U LIeHHOCTEN nonyvaTenen counanbHbIX YChyr;

13) MCNonHATbL MHble 0653aHHOCTU, CBSA3aHHblE C peanusauunelnt npas nonydyatenen coumnanbHbIX YCRyr Ha
coumansHoe obcnyxnsaHue.

2. MNocTaBLWymKN coumanbHbIX YCyr Npy Oka3aHuy coumarnbHbIX YCIyr He Bnpaee:

1) orpaHnymBaTh npasa, cBO6OALI M 3aKOHHbIE MHTEPEeCHI Nony4arenen CounanbHbIX YCNyr, B TOM Yncne npu
MCMOMb30BaHNM NEKapCTBEHHbIX NPenapaToB Ans MeAULMHCKOrO NPUMEHEeHNs;

2) NnpuMeHATb PU3NYECKOe UMK NCUXONOrMYyeckoe Hacunme B OTHOLLEHUW noryyaTtenen coumanbHbIX YCyr,
Aonyckatb nx ockopbneHwve, rpyboe obpalleHve ¢ HuMu;

3) nomewatb AeTeN-UHBanNMOOB, HE CTpPadalolmMX MCUXMYECKMMM pacCcTponCcTBaMu, B CTauMOHapHble
opraHusaumMm coumanbHOro  OBCnyXuBaHWs, nNpegHasHavYeHHble Ans  AeTen-uHBanuaoB,  CTpajaromnx
NMCUXNYECKMMU PACCTPOMNCTBaMM, 1 HAOBOPOT.

Cratba 13. MlHdopMaLmoHHas OTKPLITOCTb NOCTaBLUMKOB COLMarnbHbIX YCIyr

1. MNocTaBwmkn coumanbHbiX ycnyr hopMUpyroT 0BLLEeaoCTYNHbIE MHAPOPMaLMOHHBLIE PECYPChI, coaepXaluue
NMHGOPMaLMIO O OeATENbHOCTU 3TUX NOCTaBLUMKOB, M 0becnevmBaloT AOCTYN K AaHHBbIM pecypcam MocpeacTBOM
pasMeLLeHNs UX Ha MHAOPMALMOHHbLIX CTEHAAX B MOMELLEHUAX MOCTaBLUMKOB COUMarbHbIX YCIyr, B cpeacTBax
MaccoBon WMHdopMauun, B cetn "MIHTepHeT", B TOM 4ucre Ha oduunanbHOM CanTe opraHusauuu couuanbHOro
obcnyxmMBaHus.

2. MocTaBWUKK coumanbHbIX YCNyr o6ecne4ynmBakdT OTKPbLITOCTb U AOCTYNHOCTbL UHdOpMauuu:

1) o paTte rocyaapCTBEHHOW permctpaunu, ob yupegutene (ydypeantensix), 0 MeCcTe HaxoxaeHus, dounuanax
(Mpu nx Hanu4um), pexnme, rpacduke paboTbl, KOHTaKTHLIX TenedoHax n 06 agpecax 3NEKTPOHHOWN NOYTHI;

2) 0 cTpyKType 1 06 opraHax ynpasreHusi opraHmM3aumnm coLumanbHOro 06CnyXMBaHus;

3) o dopme coumanbHOro o6CnyxMBaHMSA, BuOax coumanbHbIX YCNyr, nopsake u 06 ycnoBusX MX
npeaocTaBneHnsi, 0 Tapudax Ha coumanbHble YCnyru;

4) 0 4YMCnNEeHHOCTM nonydartenen couunanbHbIX YCNyr no ¢opMam couuanbHoro obCnyXmBaHua U Buaam
coumanbHbIX YCNyr 3a cYyeT OHIKEeTHbIX accuMrHoBaHun OlomaKeToB cybbekToB Poccuiickon depepaumm u B
COOTBETCTBMM C JOrOBOPaMM 3a CHET cpeacTB hn3NIECKMX Ny, U (UNn) IPUANYECKMX NNL;

5) o pykoBoauTene, ero 3amecTuUTENsix, PykoBOAMTenax dunuanoB (NpyM MX HanMnyium), 0 NepcoHasnbHOM
coctaBe paboTHMKOB (C yKazaHWEM C MX COrnacusl ypoBHsi 06pa3oBaHusi, KBanndukaumm u onbita paboTsl);

6) 0 MaTepuanbHO-TEXHUYECKOM oOOecnedeHun npefocTaBrneHusl  coumanbHbiX — ycnyr — (Hanuuue
060pyAOBaHHbIX MOMELLEHUI AN NPefoCTaBNeHUs coumanbHbIX YCIyr, B TOM Yucre 6ubnunotek, o6beKToB cnopTa,
HanuuMe cpeacTB OOyYeHUA M BOCMMUTAHWSA, YCIOBUSA NMUTaHUA M obecrneyeHne OxpaHbl 300pOBbs Monydvartenen
coumanbeHbIX YCNyr, OOCTYN K WH(OPMAUMOHHBIM CuUCTEMaM B cdepe couumanbHOro OOCNyXMBaHWS U CeTu
"nTepHet");

7) 0 konu4yecTBe cBOOOAHBIX MECT AN NpuemMa norny4vatenen coumanbHbiX yenyr no oopMamM coumnanbHOro
obcnyxumBaHusi, (pUHaHCMpyeMbIX 3a CYeT OHMKETHbIX accurHoBaHun 6GrogketoB cybbekToB Poccuickon
denepauun, a Takke OnMa4YNBaEMbIX B COOTBETCTBMM C AOrOBOpaMM 3a CHET CpPeacTB uanyeckux nuy u (mnm)
IOPUANYECKUX NULL;

8) 06 obbeme npenoCTaBNSAEMbIX COUMAnbHbLIX YCNYr 3a CYET OHMKETHBIX ACCUMIHOBaHMN OOKETOB
cybbekToB Poccuiickon degepaumm M B COOTBETCTBMM C JOrOBOpPaAMU 3a CHET CPEACTB (OU3MYECKMX NuL, U (Unn)
IOPUANYECKUX NULL;

9) 0 HaMMYMM NULEH3NIA Ha OCYLLECTBIEHNE OEATENbHOCTM, NOANEXALLEN NMLEH3MPOBAHNIO B COOTBETCTBUN
C 3aKkoHogarenbcTBoM Poccuiickon depepauuu;

10) 0 hbMHaAHCOBO-X03ANCTBEHHOMN AEATENBHOCTY;

11) o mpaBunax BHYTPEHHEro pacnopsgka Ang nonydvaTtenen couunarnbHbIX YCRyr, NpaBunax BHYTPEHHEro
TPYOOBOIo pacnopsgka, KonnekTMBHOM J4OroBOpE;

12) 0 HanuuMm npeanucaHuin OpraHoB, OCYLLECTBSAIOWMX TFOCYyAapCTBEHHbIA KOHTpONb B  cdepe
coumanbHOro 00CNYXXMBaHNS, U OTYETOB 00 UCMONTHEHNN YKa3aHHbIX NPEeAnMCcaHuii;

12.1) 0 npoBedEeHUN HE3aBMCMMOW OLIEHKM KavyecTBa OKasaHWsl YCNyr opraHu3auusiMu coumnarnbHoro
obcnyxumBaHus, KoTopas onpeaenseTcsi ynoHOMOYEHHbIM dhefepanbHbIM OpraHOM UCMONHUTENbHOW BRacTy;

(n. 12.1 BBegeH denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

13) 06 wuHOW uWHOpMauuMKU, KoTopasd pasMeLlaeTcd, OnybrnvMkoBbIBAETCS MO peLleHMo MoCTaBLUMKa

coumanbHbIX yCnyr u (Mnu) pasmelleHve, onybnvkoBaHMe KOTOPOKW SIBNATCS 0b6s3aTenbHbiMU B COOTBETCTBUU C
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3akoHogaTenscTBoM Poccuiickon ®egepauun.

3. UHdopmauma n OOKYMEHTbl, yKasdaHHble B YacTu 2 HacTosAWeWn cTaTbu, NOoAnexaTr pasMeLlleHuto Ha
odmumanbLHOM canTe nocTaBlUMKa couunanbHbiX ycnyr B cetn "VIHTepHeT" u OBHOBNEHMIO B TeyeHue AecaTu
pabounx OHeW CO OHA WMX CO3AaHWs, MOMYyYEeHMS WUNN BHECEHWS B HUX COOTBETCTBYHOLLUMX M3MeHeHWuW. lMopagok
pasMeLleHuss Ha oduuuanbHOM caiTe MNocTaBLiMKa coumanbHbIX ycryr B cetn "VIHTepHeT" n oOHOBReHus
nHdopmaumm o6 3TOM nocTaBliMKe (B TOM 4YWCMe COAEpXaHuWe YyKasaHHOW wHgopmauun u dopma ee
npefocTaBneHns) yTBepXXaaeTcs YyNnonHOMOYEeHHbIM deaepanbHbIM OpraHOM UCMOSTHUTENBHOW BACTY.

4. YnonHoMoueHHbI deaeparnbHbIA OpraH UCMOMHMTENbHOW BNAacTh, YNOMHOMOYEHHbIe OpraHbl Cy6bekToB
Poccuiickon ®epepauun, opraHbl MECTHOMO CamOynpaBfeHWsi, OpraHu3auMu coumanbHOro o6cnyxunBaHus,
yKasaHHble B YacTu 5 ctatbu 23.1 HacToswero degepanbHOro 3akoHa, obecnevmBaloT Ha CBOMX OULMANbHbIX
cantax B cetTn "MIHTepHeT" TEXHWYECKYI0 BO3MOXHOCTb BbIPaXKEHUS MHEHWA MonyvaTensmMmu coumanbHbIX YCnyr o
KadecTBe OKasaHus yCnyr opraHM3aunsmMm couuanbHOro obcnyxmBaHus.

(vacTb 4 BBegeHa dPepepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

Mnaea 5. MPEQOCTABJIEHUE COLIMATIBHOIO OBCIY>XUBAHUA
Cratbs 14. ObpalleHne 0 npeaoCcTaBneHnn coLmManbHOro 06cnyKmBaHms

OcHoBaHMEM [N PacCMOTPEHUS Bonpoca O MPEAOCTaBNEeHUM COoUManbHOMO OBCMYXMBaHUS ABMNAETCA
nodaHHoOe B NCbMEHHOW WU 3NEKTPOHHON dhopMe 3asiBNieHne rpaxkaaHnHa uUnv ero 3akoHHOro NpeacTaBUTENS O
npeaocTaBneHnn coumansHoro obenykmnBaHna nMbo obpalleHne B ero MHTepecax WHbIX rpaxkdaH, obpalleHue
rocy4apCTBEHHbIX OpraHOB, OPraHOB MECTHOIO CamoyrpaBrieHnsl, 06LLECTBEHHbIX 06 beaUHEHNIA HENOCPEACTBEHHO
B YNOMHOMOYEHHbIV opraH cybbekTa Poccuiickoit Penepaunm nubo nepefdaHHble 3asiBrieHUe unu obpalleHve B
pamKax MeXBegoMCTBEHHOIO B3aMMOAENCTBUS.

Cratbsa 15. NpusHaHue rpaxgaHvmHa HyxgaLwmnmcs B coumansHOM o6cnyXnusaHnm

1. MpaxgaHWH NpPU3HAETCHA HYXOAKLWKUMCA B cOouManbHOM OOCNYyXMBaHWW B Criydyae, €Cnv CyLIEeCTBYHOT
cnegyoLime 06CToATENBCTBA, KOTOPbIE YXYALWAKT UM MOTYT YXYALWUTb YCIOBUS €r0 XU3HeOeATeNbHOCTHU:

1) nonHasd unu 4actuyHasa yTparta CnocobHOCTM NGO BO3MOXHOCTU OCYLLECTBMATL CaMoobCnyxuBaHue,
CaMOCTOATENBHO NepeasuraTbcd, obecneynmBaTb OCHOBHbIE XW3HEHHblE MNOTPEOHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Unn Hanninsa MHBanuaHocCTy;

2) HanNn4yne B CeMbe WHBaNWAa WM MHBANWOOB, B TOM 4Mcne pebeHka-uHBanuga wunu geTen-uHBanvnaos,
HY>XAaoLWUXCH B MOCTOSTHHOM NOCTOPOHHEM yX0[e;

3) Hanuune pebeHka unu geTer (B TOM YMCME HaxoOsAWMXCA MO4 OMNEKoW, MOMNeYnTenscTBOM),
UCNbITbIBAKOLLMX TPYOHOCTU B cOUManbHOM agantauuu;

4) oTCcyTCTBME BO3MOXHOCTM obecnedeHus yxoda (B TOM 4YMCre BPEMEHHOIO) 3a WHBANMAOM, pebeHKoM,
OETbMU, a TaKKe OTCYTCTBUE MONEYEHNS HaZ HUMMU;

5) HanMuue BHYTPUCEMEWMHOINO KOH(IMKTA, B TOM YMUCME C NMLAMU C HAPKOTUYECKOM WNN ankorosibHOn
3aBUCUMOCTBIO, NMLUaMn, UMELMMUN NPUCTPacTMe K a3apTHbIM Urpam, nuuamu, CTpagarowmMMn NcuxXmyYecKumm
paccTpoONCTBaMU, HANM4YMe HACUINS B CEMBE;

6) oTCyTCTBME OMNPEAENEHHOIO MECTa XUTENbCTBA, B TOM YuCre y nvua, He JOCTUrLEro Bo3pacTa ABaguatm
Tpex NeT 1 3aBepLUMBLLErO NpebbiBaHWE B opraHM3auuv ans OeTen-cupoT U AeTel, ocTaBmxcsa 6e3 noneveHus
poouTenen;

7) oTCcyTCTBUE PabOThl N CPEACTB K CYLLECTBOBAHMIO;

8) Hanuume WHbIX 0BCTOATENbLCTB, KOTOPblE HOPMATMBHLIMU MPaBOBbIMKU akTamu cybbekTa Poccuiickon
denepauum NpusHaHbl yXyALwaLWwUMn UM cnocobHbIMU YXYALIUTL YCIOBUSA XN3HEAEATENbHOCTU rpaXaaH.

2. YNONMHOMOYEHHbIW opraH cybbekta Poccuiickon ®egepauumn nNpUHMMaET peLLeHWe O NPU3HaHUK
rpaxgaHvHa Hyxgawowmmcs B coumanbHoOM obcnyxuBaHuM nubo 06 oTkase B couuanbHOM 0O6CnyXuBaHWMM B
TeyeHue nsaTu paboumx AHen ¢ gatbl nogauvn 3aserneHusi. O NPUHSATOM pelleHuMU 3asiBUTENb MHOPMUPYETCS B
MMCbMEHHOW WM 3neKTpoHHOM dopMe. PeweHne 00 OkasaHUM CPOYHBIX COLMAanbHbIX YCNyr MPUHUMAETCS
Hemea1eHHO.

3. PewweHne 06 oTkase B coumanbHOM 0O6CIy>XKMBAHUN MOXET ObITb 0OXanoBaHo B CyaeOHOM nopsiake.
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Cratbs 16. lHanBMayanbHas nporpamma

1. VHguBmayanbHas nporpamma SBASIETCA AOKYMEHTOM, B KOTOPOM yKasaHbl bopMa coumanbHOro
obcnyxumBaHus, Buabl, 00beM, NEPMOAUYHOCTb, YCMOBMS, CPOKM NPeaoCTaBneHns couunanbHbIX YCNyr, nepeyeHb
peKOMeHAyeMbIX MOCTABLUUKOB COUMarnbHbIX YCAYr, a Takke MeponpuaTus No couumanbHOMY COMPOBOXAEHMIO,
OCyLLeCTBsIEMble B COOTBETCTBUMN CO cTaTben 22 HacTosdero ®eaepanbHOro 3akoHa.

2. lnguBmayanbHasa nporpaMma COCTaBNAeTCs UCXOAS U3 NOTPEBHOCTM rpaxaaHuHa B coumnanbHbIX yenyrax,
nepecmMaTpvBaeTcsl B 3aBUCMMOCTU OT U3MEHEHNS 3TON NOTPEBHOCTU, HO He pexe Yyem pas B Tpu roga. [epecmoTp
WHAMBUAOYaNbHOW MpPOrpaMmbl OCYLLIECTBASETCA C Y4Y4E€TOM pe3ynbraTtoB  peanv3oBaHHON MHOVBUAYaNbHON
nporpaMmei.

3. WuameugyanbHad nporpaMma Ans  rpaxgaHvHa WM ero  3akOHHOro npeactaBuTenst UMeeT
pekoMeHAaTeNbHbIN XapakTep, 48 NOCTaBLUMKa coumnanbHbIX YCNyr - 0693aTenbHbIN XapakTep.

4. WupueuayanbHas MporpaMma COCTaBMiSieTCA B [ABYX 9K3emnnspax. OK3eMnnsp WHAMBUOyanbHON
nporpaMmmbl, MOAMWCAHHBIA  YMOMHOMOYEHHBIM oOpraHom cybbekta Poccuiickon ®Pepepaumun, nepepaetcs
rpaXgaHWHy UMM ero 3aKkOHHOMY NPEeACTaBUTEN0 B CPOK He Bonee yem gecaTb pabodmx AHEn co AHA nopayu
3asBMeHMs rpakgaHuHa O MpegocTaBrneHuMu coumanbHoro obenyxmBaHusa. Bropon ak3emnnap wHauBMAyanbHOW
nporpaMmbl OCTaeTcs B YNOMHOMOYEHHOM opraHe cybobekta Poccurickon ®egepaunn.

5. B cnyyae n3MeHeHuss Mecta XuTernbCTBa Monyyatens couunanbHbIX YCryr MHAMBMAYyanbHas nporpamMmma,
COCTaBIEHHas Mo MpeXxHeMy MEeCTY >XUTENbCTBa, COXPaHSeT CBOe AeViCTBMEe B OObemMe MmepeyHs coumnarnbHbIX
YCINyr, yCTaHOBMEHHOro B cybbekte Poccunckon denepaumm no HOBOMY MECTY KUTENbCTBA, A0 COCTaBMEHMS
WHAMBUAOYaNbHOW MNpPOrpaMmbl MO HOBOMY MECTY XUTENbCTBA B CPOKM UM B MOPSAOKE, KOTOPbIE YCTaHOBIIEHbI
HacTosLLEen cTaTben.

Cratbs 17. [loroBop 0 NpeaocTaBneHnn coumarnbHbIX YCyr

1. CoumanbHble ycnyrm npegocTaBnslOTCA rpaXaaHWHy Ha OCHOBaHMM [OroBopa O MpefocTaBrneHum
coumanbeHbIX YCIyr, 3aKMO4YaeMoro Mexay MOCTaBLUMKOM COUManbHbIX YCIYr U rpaX4aHMHOM UMM €ro 3aKOHHbIM
npeacraBuTeneMm, B TeYeHME CYTOK C AaTbl MNPEACTaBMeHUs WHAMBUOYANbHOW NpOrpamMmbl  MOCTaBLLUKY
coumarnbHbIX YCNyr.

2. CylecTBEHHbIMM YCMOBMAMM O0OrOBOpa O NPEeAoCTaBMEHUN COUMAnbHbIX YCRYyr ABMSKOTCA MOSOXEHWS,
onpefeneHHble MHOMBUAYANbHOW MPOrpaMMon, a Takke CTOMMOCTb COUManbHbIX YCRyr B Cryvae, €Cnn OHU
NpenocTaBnsaTCA 3a NnaTy UNn YacTUYHYIO nnaTy.

3. OTHOLEHWSA, CBSA3aHHbIE C UCTIONTHEHNEM JOroBOpa O NPELOCTaBEHNN COUManbHbIX YCIYT, PErynmpyroTcs
B COOTBETCTBMM C 3aKoHogaTenbcTBoM Poccuinckon degepauuu.

Cratbs 18. OTka3 oT coumansHoro ob6Cny>xMBaHus, CoLManbHON yCryru

1. MpaxxgaHWH UnNn ero 3akoHHbIV NpeacTaBUTeNb UMEET NPaBo OTKa3aTbCHA OT COLUManbHOro obCcnyxmBaHus,
coumansHon ycnyrn. OTkas opopMnsaeTcs B MMCbMEHHON (hOpMe 1 BHOCUTCS B MHOUBMAYANbHYO Nporpammy.

2. Otkas nonydaTtens couuanbHbIX YCAYyr WM €ero 3aKOHHOro NpeAacTaBuTens OT  coumarnbHOro
obcnyxumBaHusi, counanbHOM yeryrm ocBoboXaaeT ynonHOMOYEHHbIN opraH cybbekta Poccunckon depepauumn u
MOCTaBLUUKOB COUManbHbIX YCMyr OT OTBETCTBEHHOCTU 3a MpefoCTaBrieHne couunanbHoro obcnyxmBaHus,
coumanbHONn ycnyru.

3. MpaxpaHvHy Mnu nornyyartento couunarnbHbIX YCryr MOXeT ObiTb OTKa3aHOo, B TOM 4YUCIEe BPEMEHHO, B
npegocTaBneHNn coumanbHbIX YCryr B CTauMOHapHOW dopmMe B CBA3M C  HanuuveM MefMLMHCKUX
NpOTMBOMOKa3aHW, MepevYeHb KOTOpbIX YyTBepxaaeTca deaepanbHbIM OpraHoM WCMOMHUTENBHOW BracTw,
ocyLecTBRsoWmMM byHKUUM No BbipaboTKe U peanusaummn rocyqapCTBEHHON NOMUTMKA U HOPMATMBHO-NPaBOBOMY
perynupoBaHuio B cipepe 3apaBooxpaHeHusi. Takon OTKa3 BO3MOXEH TOMbKO MPU HanuuMmM COOTBETCTBYIOLLENO
3aKnYeHns YNONHOMOYEHHON MeANLIMHCKON OpraHm3aumm.

Fnasa 6. POPMbl COLIMAIIbHOIO OBCNY>XUBAHUSA, BUAObI
COUMANDbHbIX YCNIYT

Cratbst 19. ®opMbl coumansHOro 06cnyXnBaHms

1. CoumanbHble ycnyrn NnpegoCcTaBnsaTCcsa UX nonyyvatensm B popmMe coumanbHOro obCcny>XMBaHust Ha A0My,
UnNu B nonycraumMoHapHon popme, Unu B CTauuoHapHoOW opme.

2. CoumanbHble ycnyrn B nonycrauMoHapHon dopme npefocTaBnsioTcs MX nonydarenam opraHusaumen
coumanbHoro obcnyxmBaHus B onpegeneHHoe BpeMs CYTOK.

3. CoumanbHble ycnyrm B CTauMoHapHOW ¢hopme MnpegocTaBnslTCA WX MofnyvaTensm npy NOCTOSIHHOM,



depepanbHbIv 3akoH 0T 28.12.2013 N 442-03
(pen. ot 21.07.2014)
"06 ocHoBax coUManbHOro 06CY>XMBaHWS rpaXkaaH B Poccuiickon ...

[okymeHT npeaocTasnieH KoHcynbTaHTIA0C
[ata coxpaHenusi: 24.10.2014

BPEMEHHOM (Ha CpOK, onpefeneHHbIn WHAMBMAYANbHOW MporpaMMon) wnu nNATUAHEBHOM (B Hedernto)
KPYrmOCYyTOYHOM MPOXMBaAHUN B OpraHusauum couunansHoro obcnyxmeanud. [Nonydyatenu couunanbHbIX YCnyr B
cTaumoHapHon opme 0becnevmBaloTCa XUIMbIMU NMOMELLEHMAMM, a Takke NOMELLEeHUsMU ANs NpeaocTaBreHus
BMAOB CoUMarnbHbIX YCyr, NpegyCcMOTPEeHHbIX NyHKkTamu 1 - 7 ctatbu 20 HacTodAwero PegepanbHOro 3akoHa.

4. Tpu NpegocTaBneHun coumanbHbIX yCryr B nonyctaunmoHapHon ¢hopme unm B cTaumoHapHon copme
OOIMKHbI ObITb 06ecneyeHbi:

1) BO3MOXHOCTb COMPOBOXAEHMS MonyvaTens couuarnbHbiX YCNyr MpU MNepeaBuwkeHuu Mo TeppuTopum
opraHusaumm coumanbHOro obCnyXuBaHWs, a Takke NpW MONb30BaHUWM YCryramu, NpegocTaBnsieMbIMU Takon
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOMO nepeaBkeHus Mo TeppuTopuM OpraHvM3alum couunarnbHOro
obcnyxumBaHus, Bxoa, BbIxo4a U NepemMeLLeHns BHYTPU Takow opraHusaumm (B TOM Yucne Ans nepensumkeHus B
Kpecnax-konsckax), Ans OoTAblxa B CuAAYEM MOMOXEHMM, a Takke [OCTyrnHoe pasmelleHve obopynoBaHus U
HocuTenen nHdopmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHWA TONOCOBBIMW COOOLLUEHUAMM, OCHAaLLeHWe opraHuM3auuun
coumanbHoro obcnyXnBaHmsa 3HakamMm, BbINOMHEHHBIMU penbedHO-TO4EYHbIM WpudToM Bparins, o3HakomneHve ¢
MX MOMOLLbI0O C HAAMUCAMM, 3HAKaMU U MHOW TEKCTOBOM M rpaduyeckon mHdopmaumen Ha Tepputopumn Takomn
opraHusaumm, a Takke JOnyck TudrnocypaonepeBoaymka, Aonyck cobak-npoBOAHUKOB;

4) pgybnvpoBaHue ronocoBon MHAOPMaLUK TEKCTOBOM WMHGOPMauMen, HagnucsMu u (Mnu) CBETOBbLIMU
CUrHanamu, MHOpMMPOBaHME O NPeaoCTaBNsAEeMbIX COLManbHbIX YCryrax ¢ MCMOMb30BaHNEM PYCCKOIO XXECTOBOrO
A3blka (cypgonepesoaa), 4OMNYCK CypaonepeBoaymKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe M3 yncrna nuu, ocBOBOXAaeMbIX U3 MECT nuweHus cBoboapbl, 3a KOTOPbIMM B COOTBETCTBUM C
3akoHogaTtenbcTBOM Poccunckon degepaummn ycTaHOBNEH aAMWHUCTPATUBHbLIA HAA30p M KOTOPblE YaCcTUYHO MIu
MOMHOCTBLIO YTPaTUIM CNOCOBHOCTb K CaMOOBCNY>XMBAHMIO, MPU OTCYTCTBUM MEOULMNHCKNX NPOTMBOMOKA3aHUn 1 no
UX JIMYHOMY 3asBMEHUIO MPUMHMMAKTCA Ha couunanbHoe obcnyXuBaHMe B CTauMOHapHbIE OpraHuMsauum
coumanbHoro obCnyXkmBaHUA CO crneumanbHbIM  coumanbHbiM - ODCNyXMBaHMEM B MoOpsadKe, YCTAHOBMEHHOM
HOpMaTMBHbBIMW NPaBOBbLIMU akTaMu cybbekToB Poccuiickon ®enepaunn.

6. Bonpocbl npuema B CTauMOHapHbI€ OpraHu3auuu CouManbHOro OGCNYXUBaHUS U BbINUCKUA U3
TaKux opraHusauum nuu, cTpagarLmx NCUXUNYECKUMU paccTponcTBamu, perynupyrTcs
3akoHoaaTenbcTBoM Poccuickon PeagepaLnmm o NCMXMaTpU4eCcKkon NOMoLUM.

Cratbs 20. Bugbl coumarnbHbIX ycryr

Monyyatenam couuwanbHbiX YCAYr C Yy4eTOM WX WHAMBMAYalbHbIX MNOTPEOHOCTEN NpPeaoCTaBnsaTCA
cnegywowime Buabl coumanbHbIX YCNyr:

1) coumnanbHO-6bITOBbIE, HaMpPaBNeHHbIE Ha NOAAEPXKAHMNE XUBHEOEATENbHOCTU MonyyaTtenen coumnanbHbIX
ycnyr B GbITY;

2) couuanbHO-MedUUMHCKUE, HanpaBrfieHHble Ha noadepXaHue U CcoXpaHeHwe 300pOBbs MornyyaTenen
coumanbHbIX YCnyr nyTemM opraHuv3auuu Yyxoda, OKasaHWs COOEWCTBMS B MNpoOBedeHUN O300POBUTENbHBIX
MepONpUSITUIA, CUCTEMATUYECKOro HabroaeHnsa 3a nonyyarensiMyM coumarnbHbIX YCyr ANs BbISBIIEHWS OTKITOHEHWN
B COCTOSIHUM UX 300POBbS;

3) coumanbHo-NcuxonorMyeckne, npegycmaTpmBaioLLmne okazaHue NoMoLLM B KOPPEKLUU NCUXONOrM4eckoro
COCTOSIHUSA nonyyartenen couuwanbHbIX YCNyr Ang ajantauuu B couunanbHOW cpefe, B TOM 4YuUCre OKasaHue
NCMXOMNOrM4eckon NoMoLLM aHOHUMHO C UCNONb30BaHMEM TenegoHa foBepus;

4) coumanbHO-Negarornyeckne, HanpabrieHHble Ha NPOMUMNAKTUKY OTKIIOHEHWA B MOBEOEHUN U Pa3BUTUMU
NIMYHOCTK Nony4vaTenen coumanbHbIX YCIyr, GOpMMPOBaHME Yy HMX NO3UTMBHBIX MHTEPECOB (B TOM umncre B cdepe
Jocyra), opraHM3aumio Ux gocyra, okasaHue noMoLLy CEMbE B BOCMUTAHUN OETEN;

5) couunanbHO-TPYAOBLIE, HAMpaBfEHHbIE Ha OKa3aHWe NMOMOLUU B TPYOOYCTPOMCTBE U B PELLUEHUN OPYrux
npobrnem, CBA3aHHbIX C TPYAOBOW aganTalmen;

6) coumanbHO-NpaBoBble, HaNpPaBrieHHble Ha oKa3aHuWe MOMOLLUWM B NOMyYeHUU PUAUYECKUX YCNYr, B TOM
yncne BecnnaTtHo, B 3aLLMTe NpaB U 3aKOHHbLIX UHTEPECOB MNonyyartenei coumanbHbIX YCIyr;

7) ycnyru B LlensxX NOBbILWEHUS KOMMYHUKATMBHOMO NOTEHUMana nonyyarenen coumanbHbIX YCNyr, UMeLwmnx
OrpaHUYeHUs XU3HeaesaTenbHOCTW, B TOM YUCne AeTen-uHBanuaos;
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8) cpoYHble coumarnbHble YCryri.
CtaTbsi 21. CpoyHble coumnarbHble ycryru

1. CpoyHble coumanbHble YCnyru BKMoYatoT B cebs:

1) obecneyeHne 6ecnnarHbIM rOpAYNM NUTAHUEM UM HAbopamu NPOAYKTOB;

2) obecnedeHure ogexaon, obysblo U ApyruMu npegmMmeTamm nepBon HeobxoaMMoCTy;

3) cogencTame B NOMYyYEHUN BPEMEHHOTO NNOrO NOMELLEHUS;

4) copencTBue B MOMYyYEHUU HOPUOMYECKOA MOMOLLM B LUENnAX 3aliuTbl NpaB U 3aKOHHbIX WHTEPECOB
nonyyarenemn coynanbHbIX YCNyr;

5) copgewcTtBMe B MOMYyYEHUN IKCTPEHHOW MNCUXOMNOrMYECKON MOMOLLM C MpUBIEYeHMEeM K 3Ton paborte
MCUXOITOTOB U CBALLLEHHOCIYXXUTENEN;

6) MHbIE CPOYHbIE CoLManbHbIe YCYIW.

2. NpenocTaBneHne CPoYHbIX COLMarbHbIX YCIYTr B LENsX OKa3aHWsl HEOTIIOXKHOW NOMOLLM OCYLLIECTBASIETCS
B CPOKM, OOYCMOBMEHHbIE HYXOAeMOCTb Moryyarensi coumanbHblX ycnyr, 6e3 cocTaBneHus MHOUBUAYarNbHON
nporpaMmbl 1 6e3  3aknioyeHus [orosopa O NpefocTaBneHuu coumanbHblx yenyr. OcHoBaHuem Ans
NpeaoCTaBneHNss CPOYHbBIX CouMarnbHbIX YCIyr SIBNAETCA 3adBfeHue nonydaTens coumanbHbIX YCNyr, a Takke
nony4yeHne OT MeOUUMHCKNX, 0Opal3oBaTenbHbIX UMM UHbIX OpraHun3auui, He BXOOALWMX B CUCTEMY COLMANbHOro
obcnyxumBaHusi, MHOpMaUMM O rpaxaaHax, HYXOaloLMXCA B MNpegoCTaBfeHMUM CPOYHbIX COLMAnbHbIX YCIYT.
MoaoTBepxaeHneM npenoCTaBrneHNst CPOYHbIX COLManbHbIX YCIyr SIBASIETCA akT O NPefoCTaBNEHMUM CPOYHbIX
coumanbHbIX YCNyr, coaepXaluin cBegeHns O noryyartene n nocTaBLUMKe 3TUX YCNyr, BuAax npeaocTaBreHHbIX
CPOYHBIX CoUMarnbHbIX YCIyr, CPOKax, Aate u 06 ycrnoBusx MX NpegocTaBneHns. AKT O NpeoCcTaBeHMn CPOYHbIX
coumanbHbIX YCNyr NOATBEPXXAAETCA NOAMNUCHIO UX MonydaTens.

Cratbs 22. CopenctBue B MNPeAoOCTaBNEHUN MEOUUMHCKOW, MCUMXONOrMYecKon, Mnegarorm4yeckon,
IOPUANYECKON, CoLManbHOM NOMOLLM, HE OTHOCSILLENCS K coumarnbHbiM ycnyram (coumnanbHOe COnpoBOXAEHMNE)

1. Mpn HeoBGXxoauMOCTM rpaxgaHam, B TOM 4McCne poauTensM, onekyHam, NoneynternsmM, MHbIM 3aKOHHbIM
npeactaBUTENAM HeCOBEpPLUEHHONETHUX OeTel, OKa3blBaeTCH COAeWCcTBMEe B nNpefocTaBneHuM MeauuMHCKOMN,
NCUXOMNOrM4Yeckon, negarorn4yeckon, LpPUANYECKoOn, couuanbHOW MOMOLLM, He OTHOCHALWEeNCs K couunarbHbIM
ycnyram (coumanbHOe COnpoBOXAEHME).

2. CoumanbHOe COMpOBOXAEHME OCYLLECTBMASIETCA NyTEM MPUBIEYEHUS OpraHvM3auun, npegocTaBnsoLnX
Takylo NMOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOro B3avMOAEWCTBUS B COOTBETCTBUM CO cTaTtben 28 HacTosLlero
depepansHoro 3akoHa. Meponpuatns nNo coumanbHOMY COMPOBOXAEHUIO OTpaXalTcd B WHAMBUAYaNbHON
nporpamMmme.

aga 7. OPFAHU3ALIUA NMPEOOCTABIEHUA COUMANBHBLIX YCNYT
CraTtbs 23. OpraHnsauumn coumanbHOro 00cnyXnBaHms

1. OpraHu3aumamMm coumanbHoro 06CnyXMBaHUA SBMSAOTCA OpraHuM3auun, OCYLLECTBSOWME coumarnbHoe
obcnykMBaHMe Ha [JOMy, MOfycTaluMoHapHoe couuanbHoe 06cnyXuBaHue, CTauMoHapHOe couumanbHoe
obcnyxumBaHue.

2. OpraHunsaumm coumnanbHoro obecnyxmnsaHusa B cyobektax Poccuiickon degepauum co3garoTcs U AeNCTBYHOT
C YYETOM METOAMYECKUX PEeKOMeHZauumh no pacyety notpebHocTen cybbektoB Poccuiickon depepaumm B
pasBUTUN CETU OpraHu3auuin CcouManbHOro OOCNyXMBaHWSE M B COOTBETCTBUM C MpaBunamu oOpraHvM3auuu
OEeATenbHOCTU OpraHn3aumi coumnanbHoro o6CnyXnBaHus, NX CTPYKTYPHbIX NOApa3aeneHunin.

3. B rocygapcTBEHHbIX OpraHmM3aLmsax counanbHoro obcnyXnBaHusa co3garTcst NonevYnTeNbCKMe COBEThI.

4. CTpykTypa, nopsiaok ¢opMMpOBaHUS, CPOK MOMHOMOYMK, KOMMETEHLMS MNOMEeYUTENbCKOro coBeTa W
nopsiaoK MPUHATUS UM PELUEHUI ONPEfEnsitoTCA YCTaBOM OpraHv3aumyM couuanbHOro oOcnyXuBaHus B
COOTBETCTBUM C 3akoHopaTenbcTBOM Poccunckon ®efepaumm Ha OCHOBaAHWW MPUMEPHOrO MOMOXEHUS O
NnoneYnTenbCKOM COBETE OpraHu3aLmmn coumnansHOro obcnyXmBaHumsl.

KoHcynbranTtlnoc: npumedaHue.

KoopouHauusa geatenbHocTM u obliee MeTogmyeckoe obecrnedyeHne npoBeAeHUS HEe3aBMCHMMOW OLEHKU
KadecTBa OKasaHus YCryr opraHm3aumsmu B cpepe coumanbHOro 06CnyXMBaHMs ocyLLeCcTBNSATCa deaeparnbHbIM
OpraHoM WCMOSHWUTENbHOW BAAcCTKW, OCYLLECTBRASOWMM (PyHKUMM MO BbIpaboTKe U peanusauun rocygapCTBEHHOWN
NOMUTUKM U HOPMAaTUBHO-MPABOBOMY perynupoBaHuio B cdepe couuanbHOW 3aliuThl HacerneHus, B nopsgke,
ycTaHoBneHHoM [NpasutenbctBom Poccuiickon ®epepaumm (depepaneHbivt 3akoH ot 21.07.2014 N 256-93).
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Cratba 23.1. HesaBncrnmas oueHka kad4ecTBa oKasaHusi yCryr opraHusaumsamm coumanbHOro obenyxmnsaHms
(BBegeHa depeparnbHbiM 3akoHOM OT 21.07.2014 N 256-93)

1. HesaBucmmas oueHka KkavyecTBa okasaHus YCIyr opraHuM3auusiMy coumanbHOro obcnyXnBaHus SABMsieTcs
OfHOM N3 opM OOLLECTBEHHOIO KOHTPOMS U MPOBOAUTCS B LIENAX NPEAOoCTaBMeHUa nonydarensm coumarnbHbIX
ycnyr nidopmManmm O KayecTBe OKasaHMs YCNyr OpraHusaumsimm coumarnbHOro obcrnyxuBaHusl, a TaKke B LENsx
NOBbLILLEHUS Ka4yeCcTBa UX OEATENbHOCTH.

2. HesaBucuMmasl ouUeHKa KayecTBa OKasaHus YCNyr opraHM3auusiMyM couunanbHOro obcnyXKuBaHus
npegycMaTpmBaEeT OLEHKY YCMOBUIN OKa3aHUs yCryr no Takum obLUMM KPpUTEPUSIM, KaK OTKPbITOCTb M OOCTYMHOCTb
nHdpopmaumm o6 opraHumdaumMm coumanbHoOro obCcnyxuBaHWs; KOMMOPTHOCTb YCMOBWUWA NPedoCTaBeHUs
coumanbeHbIX YCNyr U JOCTYMHOCTb WMX MOMYyYEHUs; BPEMS OXWAAHWUS NPEeaoCTaBreHUs COLManbHOW YChyru;
nobpoxenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB OpraHmM3auui COUManbHOro OBCNYXMBAHUS;
YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHMWs YCHyr.

3. HesaBucumasi oueHKa KayecTBa oOKasaHuMsi YCNyr opraHuMsauusiMM couunanbHOro obcnyKuBaHus
NPOBOANTCS B COOTBETCTBMM C NOSNOXEHUSIMIN HacTosALwen ctatby. MNpun NpoBeaeHN HE3aBUCUMOWM OLIEHKM KavecTBa
OoKasaHusi YCryr opraHmsaumMsiMyM couumanbHOro obcnyXmuBaHus mucnonb3yetcst oblegoctynHas mHdopmMaums ob
opraHmMsaumsx coumnanbHoro obcnyxmnBaHus, pasmeLlaemMas Takke B popMe OTKPbITbIX AaHHbIX.

4. HesaBucumasi oueHKa KadecTBa OKas3aHWsl YCNyr OpraHusaumsiMm couuManbHOro obCcnyXuBaHus
NpPoBOANTCHA B OTHOLLEHMW OpraHM3auuii coumanbHOro obCnyXmBaHUsl, HaxXoAsWMUXCS B BeAeHun degeparnbHbIX
OpraHoB WUCMOMHUTENBHOW BNacTu, W OpraHu3auMnm coumanbHOro obcnyxmBaHusa cybbektoB Poccuiickon
depnepauun, opyrmx opraHmsaLmi coumanbHOro o6CnyxnBaHus, B yCTaBHOM Kanutane KoTopbix gonst Poccunckon
®epgepauun, cybbekta Poccuiickon degepaumm unu MmyHUUMNansHOro o6pasoBaHust B COBOKYMHOCTW MpeBbilIaeT
NATbOECAT MPOLEHTOB, a TakkKe B OTHOWEHWN WHbIX HErocygapCTBEHHbIX OpraHuM3auuinm coumanbHOro
obcnyxmMBaHusi, KOTOPbIE OKa3bIBAKOT rOCY4APCTBEHHbIE, MYHULIMMANbHbBIE COLManbHbIE YCIYTn.

5. B uensx cosgaHna ycnosBun Ans opraHvM3aumm npoBedeHUs He3aBMCUMMOW OLIEeHKM KayecTBa OKasaHusd
ycnyr opraH1M3aumsamMm counansHOro 06CnyxmBaHums:

1) yYNONMHOMOYEHHBIN dedepanbHbIi  OpraH WCMONMHUTENBHOW BAAcTM C  y4acTUEM OBLLECTBEHHbIX
opraHusaumi, obLecTBeHHbIX 0O0beanHeHU NoTpedbuTenen (Mx accouvauun, cor3oB) (ganee - obLLIECTBEHHbIE
opraHusaumm) opMMpyeT OOLLECTBEHHbIV COBET MO NPOBEAEHNIO HE3ABMCMMOWM OLEHKN KayecTBa OKa3aHus ycnyr
OpraHu3aumsamMmn coumnanbHOro 0OCNy>XMBaHUst U YTBEPXKOAET NOMOXEHNE O HEM;

2) ynonHoMo4YeHHble opraHbl cybbekToB Poccuiickon ®eagepaumm ¢ y4acTmeM 0OLLECTBEHHbIX opraHv3auni
GopMMpPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKUM KayecTBa OKasaHusa ycnyr
opraHMsaumMsaMu coumnanbHoOro obCnyXuBaHUs, PacMnofoXeHHbIMU Ha TeppuTopusx cyobektoB Poccumnckon
depnepauun, n yTBEPXKAAKT NOMOXKEHUNE O HUX;

3) opraHbl MECTHOro CamoynpaBfieHus C yyacTueM OOLLeCTBEHHbIX OpraHu3auui Brnpase OpMUPOBATb
obLlecTBEHHbIE COBETbI MO MPOBEOEHUI0 HE3aBUCUMMOM OLIEHKM KayecTBa OKa3aHusa YCryr opraHu3aumsmu
coumanbHoro obCcny>XmMBaHusi, pacrnonioKEHHBIMU Ha TEPPUTOPUSAX MyHUUMNANbHbIX 0Opa3oBaHUi, U yTBEpXaaTb
NoroXeHne o HUX.

6. MNokasatenn, xapakTepuayloLiMe oOLine KpUTEpPMM OLIEHKM KadecTBa OKasaHWsl YCryr opraHu3auusiMu,
YKasaHHbIMW B YacTu 4 HacToslllen cTaTbW, YCTaHaBNMBAIOTCA YMNOMHOMOYEHHbIM eaeparnbHbiM  OpraHoM
NCMNONMHUTENBHOW BNacTu ¢ NpeaBapuTenbHbIM 06CYXAeHNEM Ha OOLLECTBEHHOM COBETE.

7. Mo pelueHU0 yNOMHOMOYEHHOrO (beaepanbHOro opraHa WCMOMHUTENbHOW BRacTW, YNONMHOMOYEHHbIX
opraHoB cybbekToB Poccunckon degepaumy nnm opraHoB MECTHOTO camoynpaBieHus PyHKUUN OBLLECTBEHHbIX
COBETOB MO TMPOBEAEHVIO HE3ABMCMMOW OLIEHKM KayecTBa OKal3aHWs YCIyr OpraHuM3auusiMM CouMarnbHOro
obcnyxmBaHnst MOTyT ObITb BO3MOXEHbI Ha CYLLECTBYHOLLME MPU 3TUX OpraHax oOLecTBeHHble COBETbI. B Takux
cny4vasx obLLeCTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABMCUMOWN OLEHKM KayecTBa OKas3aHus yCIyr opraHusaumusiMmm
coumanbHoOro o0CnyxMBaHNA He CO3QaloTCS.

8. O6LLeCTBEHHbIN COBET MO NMPOBEAEHMIO HE3ABMCMMOW OLIEHKU KayecCTBa OKasaHUs YCryr opraHu3auusmu
coumanbHoro obcnyxmBaHusas  dopMmupyeTcs  Takum obpas3om, u4TOObl 6bina  UCKNOYEHA BO3MOXHOCTb
BO3HUKHOBEHUs1 KOHGnMKTa UWHTepecoB. CocTtaB oOLecTBEHHOro coBeTa opMupyeTcss U3 4ucna
npepcraBuTeNnen OOLWECTBEHHbIX OpraHu3auui. Yucno 4neHoB OOLECTBEHHOro coBeTa He MOXeT ObITb
MeHee 4YeM MNATb uYenoBeK. YneHbl OOLIECTBEHHOro COBeTa OCYLIeCTBIAKT CBOK [EATENIbHOCTb Ha
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obuwecTBeHHbIX Havyanax. UHdopmauus o aesaTenbHOCTU OOLWECTBEHHOrO COoBeTa pa3mellaeTc OopraHom
rocyqapcTBeHHOM BRNacTW, OpPraHOM MECTHOro CaMOyMnpaBrieHUs, NMPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHoM cante B cetn "UHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHus YCnyr oOpraHusauusaMm couuanbHOro obCcnyxmBaHus,
opraHusyemasi o6LeCTBEHHbIMW COBETaMU MO €€ NPOBEeAEeHMWI0, NPOBOAUTCA He Yalle YeM OAWH pa3 B rog u He
pexe 4eM oauH pas B Tpu roga.

10. Ob6LiecTBeHHbIe COBETbI MO MNPOBEAEHUIO HE3aBMCUMOW OLEHKM OKasaHusa YCryr opraHu3aumsmu
coumansHoro obcnyxmeaHus:

1) onpenensioT NepeyHy opraHuM3aunii coumnanbHOro OBCNYXMBaHUSA, B OTHOLLEHWM KOTOPbIX MPOBOAMTCSH
HesaBMCUMas OLEHKa;

2) dopMupylOT NpeanoxeHnss Onsd paspaboTku TEeXHWYECKOro 3afdaHus Ans  opraHu3aumu, KoTopas
ocyuwiecTBnsieT cbop, 00606wWeHne u aHanu3 uHgopMauum O KayecTBe OKa3aHus YCIyr OpraHu3auusamu
coumanbHoro obcnyxunBaHusa (ganee - oneparop), NPMHUMAIOT y4yacTue B paCCMOTPEHUN NPOEKTOB AOKYMEHTaLUn
0 3akynkax paboT, ycnyr, a Takke MPOEKTOB roCy4apCTBEHHOrO, MYHULMMNANbHOIO KOHTPaKTOB, 3aKIo4aembix
YNONIHOMOYEHHBIM (hefepanbHbIM OPraHOM MCMOMHUTENbHOW BacTW, YNOMHOMOYEHHLIMU OpraHamu CyObeKToB
Poccuiickon degepaumm nnm opraHamm MECTHOIO CamoyrnpaBrieHNsi C ONepaTopomMm;

3) ycTaHaBnMBalT MNpUM HEOOXOAMMOCTU KPUTEPUM OLIEHKM KadyecTBa OKa3aHus YCryr opraHu3auusiMu
coumanbHoro obcnyxmeaHus (GOMONMHUTENBHO K YCTAHOBIEHHbIM HAaCTOSALWEN CTaTben 0BLLUNM KpUTEPUSaM);

4) OCyLWeCTBNAIT HE3aBUCUMYIO OLEHKY KadyecTBa OKasaHus YCryr oOpraHusauusmn CcoumnanbHOro
0BCnyXMBaHMs C y4eTOM MHopMauun, NpeacTaBneHHoW onepaTopom;

5) npeacTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIN edeparnbHbli opraH MCNOMHUTENbHON BnacTw,
YNONHOMOY€EHHBbIE OpraHbl cybbekToB Poccuiickon ®depepaunm, opraHbl MECTHOIO CaMOyMNpaBreHusa pesynbsraThbl
HEe3aBMCMMOW OLIEHKM KadecTBa OKa3aHMs YCMyr OpraHu3auusiMu coumnanbHOro obOCnyXuBaHUA, a Takke
npennoxeHns 06 ynyyleHnn Ka4ecTBa UxX OESATENbHOCTY.

11. 3akno4eHne rocygapcTBEHHbIX, MyHULMNANbHBIX KOHTPAKTOB Ha BbINOMIHEHUE paboT, oka3aHue ycnyr no
cbopy, 00606weHn0 n aHanu3dy wuHdOpMauMM O KadyecTBe OKasaHWusl YCryr opraHv3aumsiMM CoumanbHOro
0BCnyXMBaHMSA OCYLLECTBNSAETCA B COOTBETCTBUM C 3aKkoHogaTensCcTBoM Poccuiickon degepauum o KOHTPAKTHOMW
cucteme B cpepe 3akynok ToBapos, paboT, ycnyr ans obecnedyeHns rocygapCTBeHHbIX U MYHULMNANbHBIX HYXA.
YNonHoMo4eHHbIN hbeaeparnbHblid OopraH UCMONMHUTENbHOW BNacTu, YNOMHOMOYEHHbIE OpraHbl rocygapCTBEHHOW
Brnactu cybbektoB Poccuiickon ®degepauun, opraHbl MECTHOTO CamMoOynpaBfeHus Mo pesynsrtataM 3akniyeHus
roCygapCTBEHHbIX, MYyHMUMNANbHbBIX KOHTPAKTOB OOPMNSAT pelwweHne o6 onpegeneHun onepartopa,
OTBETCTBEHHOrO 3a MpPOBeAeHWe HEe3aBUCUMOW OLIEHKM KavyecTBa OKasaHWs yCnyr opraHusauvsMy CoumanbHOro
obcnykmMBaHus, a Takke npu HeobxoguMOoCTW MpedoCTaBnsaOT onepaTopy OO6LEeAOCTYNHY WMHAOPMAaUMio o
OEeaTenbHOCTU [aHHbIX OpraHusauunin, opMuUpyemMyto B COOTBETCTBUM C rOCYOapCTBEHHOW U BeOOMCTBEHHOM
CTaTUCTUYECKOMN OTYETHOCTLIO (B Cnyvae, ecnv oHa He pa3MellleHa Ha ouumanbHOM canTe opraHusauun).

12. MocTynuBLIass COOTBETCTBEHHO B YMOMHOMOYEHHbLIN eaepanbHblin opraH WCNOMHUTENbHOW BracTy,
YNONIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon ®egepauun, opraHbl MECTHOTO CaMOynpaBfeHnst MHopmMaums
0 pesynbratax He3aBMCMMOW OLEHKM KadecTBa OKal3aHWs YCryr opraHusauusMu coumnanbHoro obcnyXuBaHus
nognexunt obasatenbHOMY PacCMOTPEHMI0 YKa3aHHbIMW OpraHaMy B MECHYHbIN CPOK U YYUTbIBAETCS VMU MpU
BblpaboTKke Mep MO COBEPLLUEHCTBOBAHMWIO AEATENbHOCTM OpraHn3anmnin coumnanbHOro obcnyxunsaHums.

13. WHdopmauma o pesynbratax HE3aBUCUMOW OLEHKWM KayecTBa OKasaHWs YCMAyr opraHusaumsmu
coumanbHoro obcnyxmBaHus pasmeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYeHHbIM edepanbHbIM OpPraHOM WCMOMHUTENBHOW BriacTU Ha oduuManbHOM cawTe Ans
pasmMeLLeHns nHopMaLmMm O rocyaapCTBEHHbIX U MyHULMNAMNbHbIX yYpexaeHusx B cetn "HTepHeT";

2) yMNONMHOMOYEHHbIMW OpraHamu cyobekToB Poccuiickon ®egepaumm UM opraHamMm  MECTHOrO
camoynpaBneHnss Ha CBOMX oduUManbHbIX caWTax M oduunanbsHOM cante AN pasMelleHuss MHdopmauum o
rocy4apCTBEHHbIX U MYHULIMNAMNbHbBIX YYpeXaeHusax B ceTh "VIHTepHeT".

14. CocTtaB UH(opmaunm O pesynbratax HE3aBMCUMOW OLIEHKM KadecTBa oKasaHusi ycryr opraHusaumsmMmu
coumanbHoro obcnyXmnBaHmsa 1 NOpsaaoK ee pasmeLLeHns Ha oduLmnanbHOM canTe anst pasmeLLeHns MHopmMauum
O rocygapCTBEHHbIX M MyHWUMNANbHbIX ydpexaeHusx B cetu "MHTepHeT" onpeaensitoTcs YNONHOMOYEHHbLIM
MpaButensctBom Poccunckon ®enepaunm degepanbHbiM OpraHoM UCMOMHUTENBHOW BNacTu.

15. YNOnHOMOYeEHHbIM defepanbHbii opraH UCMNONMHUTENBHOW BMacTu, YNOMIHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®depepaumun, opraHbl MECTHOTO CaMOYMNpaBfieHMs W OpraHmsauuu coumanbHOro obcnyxXunsBaHus
obecneymBaloT Ha cBouX oduuManbHbIX camTax B cetu "NHTEepHEeT" TeXHUYECKyld BO3MOXHOCTb BblpaXKeHus
MHEHMWI nonyyaTensMm yCryr 1 MHbIMU rpaXkgaHaMy O Ka4ecTBe OKa3aHUs 3TUX YCHyr.

16. KoHTponb 3a cobntogeHnem npouenyp NpoBedeHUs! HE3ABMCKMMOMW OLIEHKM KavyecTBa OKasaHus ycryr
opraHusaumsmMmn coumnanbHoro obcnyxmBaHns OCyLLECTBIISIETCA B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccumnckon
denepauuu.

Cratbs 24. UHdopMaLMOHHLIE CUCTEeMbI B cchepe couuanbHOro oocnyxmBaHus
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1. NHdopmauunoHHeiMn cuctemamyn B cdepe coumanbHoro obcnyxuBaHus (ganee - WMHGOpPMaUMOHHbIE
cuCTeMbI) oOcyLlecTBnaTCca cbop, xpaHeHue, obpaboTka M nNpefocTaBneHve WHgopMauMm O NOCTaBLUMKaX
coumanbHbIX ycnyr (peectp MOCTaBLUMKOB COLUMAarbHbIX YCMyr) M O Mornyyartensix couuanbHbIX ycnyr (peructp
nonyyarenemn coynanbHbIX YCNyr) HA OCHOBaHUW AaHHbIX, MPeACTaBAsieMbIX MOCTaBLUUKaMU COLMATbHbIX YCITYT.

2. Onepatopamu MHGOPMALMNOHHBLIX CUCTEM SBMSIIOTCA YMNOMHOMOYEHHbLIN opraH cybbekta Poccuickonm
degepauum M opraHmMsaLun, C KOTOPbIMW YKa3aHHbIA OpraH 3akmioyun  JoroBopbl 00  aKkcnnyaTaumu
NHEOPMALIMOHHBIX CUCTEM.

3. VHdopmaumsa, cogepxawascs B MH(POPMALMOHHBIX CUCTEMAx, MCMOMb3yeTcs B LEMNsiX MOHUTOPMHra
coumanbHoro obCnyXxmBaHus, OCYLLECTBNEHUA rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxmBaHnst B COOTBETCTBUM CO cTatben 33 Hactosiwero ®degepanbHOrO 3akoHa M B WHbIX  LEMsX,
onpegeneHHbIX 3akoHogaTenscTBoM Poccuickon ®egepauun.

Cratbs 25. PeecTp nocTaBLUMKOB colManbHbIX yCnyr

1. PeecTp nocTaBLIMKOB coumarnbHbIX ycnyr popMmmnpyetcs B cyobekTe Poccuickon ®egepaumn.

2. BknwoyeHue opraHuMsauun coumanbHOro OBGCNYXXUBaHWSI B PEECTp MOCTaBLUMKOB COLMANbHbIX YCyr
ocyLecTBnsieTcs Ha JOOPOBOMBLHON OCHOBE.

3. PeecTp nocTaBLUMKOB couMarnbHbIX YCIYr COAEPXUT CreayoLLyo MHPOPMaLmIo:

1) permcTpaLmoHHbIN HOMEpP YYETHOW 3anucuy;

2) NonHoe u (ecnun NMeeTcs) CoKpaLLeHHOEe HaMMEHOBaHNE MOCTaBLLMKa COLManbHbIX YCNYT;

3) parta rocygapCTBEHHOW perMcTpauuu HopuguMdeckoro nvua, WHAMBUAYanbHOrO npegnpuHuMarens,
SABMNSAOLLMXCHA NOCTaBLLMKAMMK COLMAanbHbIX YCNYT;

4) opraHu3aunoHHO-NpaBoBas popmMa NocTaBLLMKa CoLManbHbIX YCryr (418 PUOUYECKUX NnL);

5) agpec (MecTo HaxoXaeHusi, MecTo NPefoCTaBMNEHNsT COLManbHbIX YCIYr), KOHTAKTHbIN TenedoH, agpec
3MNEKTPOHHOW MOYThLI NOCTaBLUMKA COLMANbHbIX YCYT;

6) damunusi, UMs, OTYECTBO PYKOBOAMTENS NMOCTaBLLMKa COLMarnbHbIX YCyT;

7) NHbopMaLMs O NINLLEH3USIX, UMEIOLLIMXCS Y NMOCTaBLLMKa coumanbHbIX yeryr (Mpu Heo6XoAMMOCTW);

8) cBegeHus 0 opmax coumanbHOro 06CnyXnBaHus;

9) nepevyeHb NPeOOCTaBMSEMbIX COUManbHbIX YCnyr Mo copmam couuanbHoro obCcnyxmBaHus M BUAaM
coumanbHbIX YCNyr;

10) Tapudbl Ha NpefocTaBnsemMble coumanbHble YCryrM no hopMamM coLmanbHOro obCcnyxmBaHusa U Bugam
coumarnbHbIX YCNyr;

11) nHcpopmauus o6 obLiem konuuecTse MecCT, NpedHasHayYeHHbIX ANS NPEeAoCTaBNeHNs COLManbHbIX YCYT,
0 Hanm4MmM cBOBOAHbLIX MECT, B TOM YmMCre No hopmam CoLManbHOrO 00CNYXMBaHUS;

12) nHdpopmauus 06 ycnoBusix NPeaoCTaBneHNs counanbHbIX YCNyr;

13) nHdopMauusa o pesynsTaTax NPoBedeHHbIX MPOBEPOK;

14) nidopmauusa 06 onbiTe paboTbl NOCTaBLUMKA coumnanbHbIX YCNyr 3a nocrnegHue NsaTb NeT;

15) nHas nHdbopmauus, onpegeneHHas lNpasutensctBom Poccuiickon eaepauun.

4. PeecTp NOCTaBLUMKOB coumanbHbIX ycnyr B cybobekte Poccuiickon Pepepaumm pasmellaeTcsa Ha
odmuManbHOM calTe YMNONHOMOYEHHOrO opraHa cybbekta Poccuiickon ®epepaumm B cetn "VIHTepHeT" B
COOTBETCTBUM C TpebOBaHUsAMM 3akoHoaaTensctea Poccuiickon ®enepaunn.

5. MocTaBLWWK coumanbHbIX YCyr ¢ MOMEHTa €ro BKITHOYEHWs B PEECTP MOCTaBLUMKOB COLUManbHbIX YCryr
HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb M aKTyalibHOCTb MHhOpMaLIUK, CoaepKaLLencsl B 3TOM peecTpe.

CrtaTtbs 26. PerucTp nonyyvarenen coumanbHbIX yCnyr

1. Pernctp nonydartenem couumanbHbiX ycnyr dopmupyetcs B cybobekte Poccuinickon depepauumn Ha
OCHOBaHWN OaHHbIX, NPEAOCTaBMNSAeMbIX NOCTaBLUMKAMMW COLMArbHbIX YCIYT.

2. Peructp nonyyatenem coumanbHbIX YCRyr COAEPXMWT cneaywly uHdopMauuio o nonydvaTtene
coumanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMEpP YHETHOW 3anucu;

2) hamnnus, nms, 0T4ECTBO;
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3) nata poxaeHus;

4) non;

5) agpec (MecTo XnTenbCcTBa), KOHTAKTHbINA TeNedoH;

6) cTpaxoBon HOMEpP UHAMBUAYANBHOIO NMLEBOrO CYETA;

7) cepusi, Homep nacnopTta Wnu AaHHble UHOTO JOKYMEHTa, YAOCTOBEPSIIOLLErO JIMYHOCTL, AaTa Bblgayn 3TUX
OOKYMEHTOB Y HAUMEHOBaHMWe BblAaBLLErO UX OpraHa;

8) pnata obpalleHns ¢ Npocbbon 0 NPeAoCTaBNEHNM COLManbHbIX YCNYT;

9) nata ohopmMIeHUs 1 HOMepP MHAMBUAYANbHOW NPOorpamMmel;

10) HaMmMeHoBaHMe MNOCTaBLUMKA WU HaMMEHOBaHWSI MOCTaBLUMKOB COLMAnbHbIX YCMyr, peanuayroLmx
WHAMBUAOYaNbHYIO NPOrpaMmy;

11) NnepeyeHb coumarnbHbIX YCNyr, NPEeAOCTaBNEHHbIX Y MPeaoCTaBNseMbIX NonyyaTento coumnanbHbiX YCnyr B
COOTBETCTBMM C 3aKMOYEHHbIM [OMOBOPOM O MPEefoCTaBlEHUM CcouMmarbHbIX YCAyr C ykasaHvem Tapudos,
CTOMMOCTM couManbHbIX YCNyr Ans  nofy4vatensd couuanbHbiX — YCAYr, MWCTOYHWMKOB  (DMHAHCMPOBaHWUS,
NepUOANYHOCTM U PE3YNbTAaTOB MX NPEAOCTaBMNEHUS;

12) nHas nHdpopmauus, onpegeneHHas MpaeutensctBom Poccuickon ®enepauun.

Cratba 27. TpeboBaHus K NOPSAKY NPefocTaBneHns counanbHbiX yCnyr

1. Mopsagok npegocTaBneHns coumanbHbIX yenyr obas3ateneH Anst UCNOMHEHMS NOCTaBLUMKaMM CoLManbHbIX
YCIyT.

2. Tlopspok npegocTaBneHuMst coumanbHbIX — YCRyr  yCTaHaeBnuMBaeTcs Mo  ¢opmMaMm  couMarnbHOro
obcnyXvMBaHus, Buaam coumnarnbHbIX YCNYr v BKIOYaeT B cebsi:

1) HaMmMeHoBaHWe counansHOW YCNyru;

2) cTaHgapT couunansHOW yenyru;

3) npaBuna npegocTaBneHns coumanbHoOn ycryrn 6ecnnatHo nMbo 3a nnarty UM YacTU4Hylo nNnarty;

4) TpeboBaHNA K 4eATENbHOCTU MOCTaBLUMKA COLManbHOM ycnyrm B cyepe coumanbHOro ob6CnyxmBaHus;

5) nepevyeHb [OOKYMEHTOB, HeEOOXOOUMbBIX ANs MpPeoCTaBMneHUMs COUManbHOM YCMyrn, C yKasaHUem
OOKYMEHTOB U MHGOPMAaLMK, KOTOpble OOMKEH MPEeACTaBUTb MonyvaTtenb coumarnbHOW YCryrn, U OOKYMEHTOB,
KOTOpble nognexaT NpeacTaBNeHN0 B pamMkax MeEXBEOOMCTBEHHOrO WH(OPMAaLMOHHOMO B3aUMOLEWCTBUSA Unn
NpeacTaBnsATCS nonyyarenem coumanbHOn yecnyrn no CO6CTBEHHOW NHULIMATUBE;

6) MHbIE NOMNOXEHUS B 3aBMCMMOCTM OT (DOPMbI CoLManbHOro ob6CcnyknBaHusl, BUAOB COLMAnbHbIX YCIYT.

3. CtaHgapT counanbHOW yCcrnyru BKkMo4aeT B cebs:

1) onucaHwme coumanbHoOM ycnyru, B TOM Yucrne ee oobem;

2) CpOKv NPeAoCTaBMEHNUsI COLMANbHON YCnyru;

3) nogyLweson HopMaTUB (PMHAHCMPOBAHUS COLManbHOWN YCryru;

4) nokasaTenu Ka4ecTBa M OLEHKY pe3ynbTaToB NpeoCcTaBneHns counanbHOM YCnyru;

5) ycnoBusi MpedocTaBrneHns counanbHOW YyCryrM, B TOM YUCIie YCMOBUS OOCTYMHOCTM MPeaoCTaBneHust
coumanbHOWM ycnyru Ans MHBanuaoB M OPYrvX MWL C Y4ETOM OFPaHUYEHNUIA UX XKU3HEOEATENBHOCTY;

6) nHble HeobxoamMble Ans NPeaOoCTaBNEHUS COLMANbHOM YCITYr NONOXEHWS.

~— — ~— ~—

Cratba 28. MexBegOMCTBEHHOE B3avMOAENCTBME NPW OpraHu3auum coumnanbHOro obcnyxumBaHusA B
cybbekTe Poccunckon ®egepauun

1. MexBeOOMCTBEHHOE B3aMMOLEWCTBME MPU OpraHu3auMu coumanbHoro obcnyxuBaHus B cybbekTe
Poccunckon depepauum ©n  coumanbHOrO  COMPOBOXAEHWUS  OCYLLECTBMASETCA Ha OCHOBE pernamMeHTa
MEXBEAOMCTBEHHOINO  B3auMMOAEWNCTBUS, OMNpedensiowero coaepXxaHune © nNopsaok OeWCTBUM  OpraHoB
rocygapcTBeHHon Bnactu cybbekta Poccuiickon dPepepaumn B CBA3M C peanusaumen nonHomoumii cybbekra
Poccunckon ®enepaumm, ycTaHOBNEHHbIX HacToswmm ®eaepansHbIM 3aKOHOM.

2. PernameHT MeXXBeOMCTBEHHOIO B3auMOAENCTBUA onpeaenserT:

1) nepedeHb OpraHoOB rocyaapCTBEHHOM BracTn cybbekta Poccuiickon Pepepauun, OCYLLECTBASHOLLNX
MEXBEAOMCTBEHHOE B3aMMOLENCTBUE;

2) BMAbl OEATENbHOCTW, OCYLLEeCTBMSEMOW OpraHamMu rOCyAapCTBEHHOW Bnactu cybbekta Poccuiickon
depepauuy;

3) nopsagok 1 opMbl MEXBEAOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHusa Kk cogepxaHuto, bopMam M ycrioBuaM obMeHa MHOpMauUnen, B TOM YUCIE B SMEKTPOHHOM
topwme;

5) MexaHu3Mm peanusauum MepornpuaTUA MO CounanbHOMY COMPOBOXAEHUIO, B TOM 4ucrie nopsifok
NpUBREeYEeHNs opraHn3aLnii K ero OCyLLLeCTBIEHWIO;

6) nopsadoK  OCYLLEeCTBNEHUS rocyqapCTBEHHOro KOHTpond (Hagsopa) WM OUEHKM  pesynsTaToB
MEeXBEeOMCTBEHHOIO B3anMOAENCTBUS.
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Cratbsa 29. lNpocumnaktuka 0BCTOATENBLCTB, 0OYCNOBNMBAKOLWNX HYXXOAEMOCTb FpaXKaaHUMHA B CouuMaribHOM
obcnyxmBaHum

1. Tpodwmnaktuka ob6CcTOATENBECTB, OOYCNOBNMBAKLWMX HYXA3EMOCTb rpaXgaHuHa B coumarnbHOM
obcnyxvnBaHUN, OCYLLIECTBNAETCA NyTeM:

1) obcrnegoBaHns yCNOBWUWA XW3HEOEeATENbHOCTU rpaxaaHuHa, onpederneHns MNpuuuH, BAWSIOWUX Ha
YXYALUEeHWe 3TUX YCIOBUN;

2) aHanu3a faHHbIX FOCYAapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, NPOBeAeHus npu HeobxoammocTu
BbIBOPOYHLIX COLMONMOrMYECKNX ONPOCOB.

2. Meponpusatua no npodunakTnuke 0BCTOSATENbCTB, OOYCNOBNMUBAKOLWMX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHOM OBCnyXMBaHUK, OCYLLECTBASIOTCA B TOM YMCME B pamKax PervoHarnbHbIX MPOorpaMMm CoumanbHOro
06CcnyXMBaHuWs, yTBEPXKAEHHbIX OpraHamun rocyaapcTBeHHOM Bnactu cybbekToB Poccuiickon degepaumm.

Masa 8. PUHAHCUPOBAHUE COLUATIbBHOIO OBCITYXXKUBAHUA U YCINTOBUA
OMNATbI COLMANDbHbIX YCNYT

Cratbs 30. PuHaHcoBOe obecrnevyeHne coumanbHOro O6CJ'Iy)Kl/IBaHl/Iﬂ

1. icTovHuKamn huHaHcoBOro obecneyeHms coumanbHOro 0bCnyXnsaHusa SBNATCA:

1) cpencTBa GlogxeToB OrogKeTHON cucteMbl Poccunckon ®enepauny;

2) bnaroTBOpUTENbHbBIE B3HOCHI Y NOXEPTBOBAHMS;

3) cpencrtBa nony4vaTtenen couuanbHbIX YCNyr Npu npeaocTaBrneHuy couuManbHbIX YCNyr 3a nnaty unm
YacTU4YHyIO nnary;

4) poxogbl OT NpeanpuHUMaTEnbCKOW M MHOW MPUHOCALLEN [OXOA4 [AEeATENbHOCTU, OCYLLIECTBSIEMON
opraHusaumsmMmn coumanbHOro o0CnyXMBaHus, a Takke MHbIE He 3anpeLleHHbIe 3aKOHOM NUCTOYHMKN.

2. ®uHaHcoBoe obecneyeHve AeATENbHOCTM OpraHu3auuin coumanbHOro obCny)XMBaHWUsSl, HaxoOAWMXCA B
BeAeHun benepanbHbIX OpPraHoB WCMOSMHUTENBHOW BMAacTW, OCYLLIECTBMSETCSA B COOTBETCTBUM C OHOIKETHbLIM
3akoHogaTtenbcTBoM Poccurnckon degepaumm 3a cdHeT cpeacTB degepanbHoro biomxkera, a Takke 3a CHET CpeacTs
nony4yaTenen coumnanbHbIX YCNyr Npyu npegoctaBneHny coumanbHbIX YCNyr 3a NnaTty UM YacTUYHY0 nnary.

3. ®uHaHcoBoe obecnevyeHve [OeATENbHOCTM OpraHM3auun counanbHoro obcnyxuBaHus CcyObekTa
Poccunckon ®depepaumm OCyLLECTBNSAETCA B COOTBETCTBUM C OKOMKETHBIM 3akoHoZaTenbCcTBOM Poccuickon
depnepauun 3a cuet cpencts OomxkeTa cybbekTa Poccuiickon denepaumm, a Takke 3a CHET CPeacTB nonyvartenem
coumarnbeHbIX YCyr Npy NPeaoCTaBNeHMM CoLUManbHbIX YCYr 3a NnaTy Uy YacTUYHYIo nnary.

4. drHaHcoBOe obecneyeHne npeaocTaBneHUst coumarnbHbIX YCNYr HErocy4apCTBEHHbIMU OpraHu3aunsamu,
WHAMBUAOYanNbHBIMU NPeanpUHUMAaTENs MU, OCYLLECTBASIOWNMY OEATENBHOCTb MO CoUManbHOMY OBCHYXMBaHMIO, U
npeaocTaBNAwLWLMMN coumanbHble YCAyrn couMarnbHO OPUEHTUPOBAHHLIMU HEKOMMEPYECKMMU OpraHusaumsamMu
OCYLLECTBISIETCA MyTEM MpefocTaBneHus cyOcMauMnm M3 COOTBETCTBYOLLEro OrogkeTa OHDKETHOW CUCTEMBI
Poccunckon ®epepauum B COOTBETCTBUM C OlOmKeTHbIM 3akoHogaTenbcTBOM  Poccuiickon  Pegepaumnn,
npoBedeHnst 3aKkynok couunanbHblX YCryr B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon denepaunm o
KOHTpakTHOM cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr gnsa obecneyeHusi rocydapCTBEHHbIX U
MYHMUMMANbHBIX HYX4, a TakkKe 3a CYeT CPeACTB nornydvaTtener coumarbHbIX YCryr npu npegocTaBneHum
coumarnbHbIX YCNyr 3a NnaTy UM YacTUYHYo nnary.

5. YnonHoMOYeHHbIN beaepanbHbIl OpraH WCMOMHUTENBHOW BracTW, YMNOMHOMOYEHHbIV OpraH cybbekTa
Poccunckon depepaunn BrnpaBe NpuBneKkatb UHbIE UCTOYHUKM (DMHAHCUMPOBAHMSA COLMAarnbHOrO obCnyXnBaHus, B
TOM Yucrie Ansa peanusaumm COBMECTHbIX NPOEKTOB B AaHHON cdepe.

6. MNopsipok pacxogoBaHUsA cpedcTs, 0bpasoBaBLUMXCS B pe3ynbrate B3MMaHWs MnaTbl 3a NpefocTaBneHne
coumanbHbIX YCNyr, ycTaHaBNUBaeTcs:

1) denepanbHbIM OpraHOM WCMOMHUTENbHOW BNAacTM - AN OpraHn3auuin couumanbHoro oOcnyXuBaHwus,
HaxoAsLmMXcHa B BeAeHun defeparnbHbIX OpraHoB UCMOMHUTENBHOW BNacTy;

2) yNONMHOMOYEHHBbIM oOpraHoMm cyobekTa Poccunckon Pepepauun - Ons opraHM3auui  coumanbHOro
obcnyxmBaHusa cybbekTa Poccuiickon ®eanepaunn.

7. Mopsigok pacxogoBaHus cpencTB, obpa3oBaBLUMXCSA B pe3ynbraTe B3UMaHWA Nnatbl 3a NpPefocTaBrieHne
coumanbHbIX yCnyr, AOIDKEH npedycMaTpuBaTb BO3MOXHOCTb WCMONb30BaHUA 3TUX CPEACTB Ha TEeKyLLyHo
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OEATENbHOCTb, pa3BMUTUE OpraHM3aLUun coumarnbHOro o6CnyXMBaHUs, CTUMYNMPOBaHNE ee pabOTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeT couuanbHble YCIyru, nNpeayCMOTPEHHblE MHOAUBWMAOYaNbHOW MpOrpaMmMmon, y
nocTaBLUMKa U NOCTABLUUKOB COLMAnbHbIX YCINYr, KOTOPbIE BKIOYEHbI B PEECTP NMOCTaBLUMKOB CoLMarnbHbIX YCIyr
cybrekta Poccunckon ®epepauumn, HO He Yy4acCTBYHOT B BbINOMHEHWM TOCYAApPCTBEHHOrO 3adaHusa (3akasa),
MOCTaBLUUKY WM MNOCTaBLLMKAM COLManbHbIX YCNyr BbINMa4YMBaETCs KOMMEHCauuMss B pasmepe U B NOpSdKe,
KOTOpble onpeaensaoTcs HOpMaTUBHBIMU NPaBoBbIMY akTamu cybbekta Poccuiickon degepauuu.

Cratbsa 31. lNpegocTtaBneHue coumarnbHbIX YCryr 6ecnnarHo

1. CoumaneHble ycnyrm B OpMe coumanbHOro oOCMyXMBaHMS Ha [AOMY, B MNOMAyCTaUUOHapHOW W
cTaumoHapHom hopmax coumansHoro obcnyxmBaHusi NpegocTaenaTca 6ecnnaTHo:

1) HecoBepLUEHHOMNETHUM OETSAM;

2) nuuam, nocTpajaBlWMM B pesynbrate 4Ype3Bbl4alHbIX CUTYaLURi, BOOPYXEHHbIX MeXHaUMOHaNbHbIX
(MEX3THNYECKMX) KOHMITMKTOB.

2. CoumanbHble ycnyrm B chopme coumanbHOro obCcnyxMBaHua Ha AOMY U B MonycTaumMoHapHon dopme
coumaneHoro obcnyxmnBaHua npenocTaenaTca 6ecnnatHo, ecnu Ha aaty obpalleHus cpegHenyleBon O0X0A
nony4vaTensi coumnanbHbIX YCIyr, pacCCYUTaHHbIN B COOTBETCTBMM C HOPMATMBHbBIMI NPaBOBbIMK akTamu Poccuiickon
depepauun, Hwxe nNpenenbHOM BENUYUMHBLL UW paBeH NpPefernbHOW BeMnMYuHEe CpegHenyLleBOoro Aoxoda Aans
npeaocTaBneHnst coumnanbHbiX yenyr 6ecnnaTHo, yCTaHOBNEHHOW 3aKoHOM cybbekTa Poccuiickon depepauuu.

3. HopmaTtuBHbIMM npaBoBbIMM akTamun cybbekToB Poccuiickon ®egepauun moryT 6biTb NpeaycMOTPeEHbI
WHbIE KaTeropuu rpaxgaH, KoTopbiM CoLunanbHble YCnyrin NnpegocTaBngaTcs 6ecnnaTtHo.

4. Topsagok onpefeneHns cpegHeayLweBoro Aoxona AN NpefocTaBNeHUs coumanbHbIX yeryr 6ecnnartHo
ansa uenen Hactosdwero denepanbHOro 3akoHa yctaHasnumeaetcs NpasutensctBoMm Poccuiickon depepaunn.

5. Pasvep npegenbHOW BenNWYUHbI CPedHeayLWeBOro goxoda Ans MpedoCcTaBMNeHUs couuvanbHbIX YCryr
GecnnaTtHo ycTaHaBnMBaeTCcs 3akoHamu cybbekta Poccuiickon ®enepauum n He MOXET ObITb HUXKE MOMYTOPHOMN
BENNYUHBI MPOXMTOYHOIO MUHMMYMa, YCTaHOBMEeHHoro B cybbekte Poccuiickon ®emepaunym ONa OCHOBHbIX
coumanbHo-gemorpadunyecknx rpynn HaceneHus.

Cratba 32. OnpegeneHue pa3mepa nnatbl 3a NpegocTaBneHme counanbHbIX yCnyr

1. CoumanbHble ycnyru B pOpMe couuManbHOro obcnyXuBaHuMa Ha OOMY M B MonycTtauuoHapHon dopme
counanbHOro 06CJ'Iy)KVIBaHVIF| npenocTaBnAldTCA 3a nnaty unm 4YacTtudHyro nnarty, ecnn Ha faty o6pau.|,eHv|9|
cpedHenyLeBoW OOXO4 norydaTtenen couuarbHbIX YCNyr, pacCYMTaHHbIA B COOTBETCTBUM C YacTbio 4 ctaTtbu 31
Hactosiwero ®deaepanbHOro  3aKkoHa, MpeBbllAaeT MNpedenbHyl  BEnMUYMHY  CPpefHedyleBoro  [oxoaa,
yCTaHOBMNEHHYI0 YacTbto 5 cTtaTtbk 31 HacTosALwero defeparnbHOro 3aKkoHa.

2. Pasmep exemecsyHOW nnatbl 3a nNpedocTaBrieHne couuarnbHbliX ycnyr B OpMe  coumarbHOro
obcnyxnBaHus Ha 4OMY M B nonyctauMoHapHon dopme coumanbHOro ob6cnyXMBaHusi paccuMTbiBAaETCA Ha OCHOBE
TapudoB Ha coumanbHble YCNyrin, HO He MOXET MpeBbIaTh NATbAECAT NPOLEHTOB pasHULbl MeXay BenMYUHON
cpedHedyLweBoro goxoga nonyyatens couuansHOW YyCryrm 1 npefenbHOW BenuunHOW cpefHenyweBoro goxoaa,
yCTaHOBMNEHHON YacTblo 5 ctatbu 31 HacTosAwero PegepanbHOro 3akoHa.

3. CoumanbHble ycryrm B cTauuoHapHOM dopme couunanbHOro obcnyXuBaHMs NpPeqoCTaBNATCA UX
nony4vyarenamMm 3a nnarty unn 4acTtu4Hylo nnarty, 3a WUCKI4YeHnem nonyanenePl coumanbHbIX yCnyr, yKa3aHHbIX B
yactax 1 u 3 ctatbu 31 HacToswero PegepanbHOro 3akoHa.

4. Pasvep exeMecs4yHOW nnaTtbl 3a MNpefocTaBneHne coumanbHblX YCnyr B CTauuoHapHou dopme
coumanbHoOro OOCMYyXMBaHWA PacCUYMTBIBAETCA Ha OCHOBe TapudoB Ha couuanbHble YCMyru, HO He MOXeT
npesbllaTb CEMbOECAT MATL NPOLIEHTOB CpeaHeayLLIEBOro 4oXoAa nony4vaTens counanbHbIX YCnyr, paccyuTaHHOro
B COOTBETCTBUM C YacTbto 4 ctatbu 31 HacToswero defepanbHOro 3akoHa.

5. lnata 3a npegocTaBrneHWe coumanbHbIX YCryr npou3BoAUTCA B COOTBETCTBMM C [OMOBOPOM O
npegocTaBneHnMun coumarnbHbIX YCnyr, NPeaycMOTPEeHHbIM cTatben 17 HacToswero ®efepansHOro 3akoHa.

Mnasa 9. KOHTPOJIb B COEPE COLIMANIBHOIO OBCIY>XUBAHUSA
Cratbs 33. NlocyaapcTBEHHbIM KOHTPOMb (Hag3op) B cdhepe coumnansHOro obcnyxmaHms

1. K OTHOLWeHMsM, CBSI3aHHbIM C OCYLLECTBNIEHMEM TrOCYAapPCTBEHHOIO KOHTpons (Hagsopa) B cdepe
coumanbHoro oOCnyXuBaHWs, OpraHusauMen W npoBefeHVeM MPOBEPOK MOCTaBLUMKOB COLMAnbHbIX YCHYT,
NpUMeHsitoTCa nonoxeHnss depepanbHOro 3akoHa OT 26 gekabps 2008 rogpa N 294-03 "O 3awmTte npas
IOPUAMYECKUX MWL, M MHOUBUAYANbHbIX NpeanpuHUMaTteneit Npu OCYLEeCTBIEHMU FOCYAapCTBEHHOMO KOHTPOMS
(Hagsopa) n MyHMUMNAanNbHOro KOHTpons".

2. PervoHanbHbI rOCYyAapCTBEHHbBIA KOHTPOSb B Cdepe coumanbHOro OOCNyXXMBaHWUSI OCYLLECTBNSAETCS
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yrNONMHOMOYEHHbIM OpraHoM cybbekta Poccuickon depepauum B nopsgke, YCTaHOBNEHHOM  OpraHoMm
rocygapcTBeHHoON Bnactu cybbekta Poccunckon denepaumn.

Cratbsi 34. OOLWEeCcTBEHHbIN KOHTPOIb B cdepe coumanbHOro o6cnyKmBaHus

OO6LIeCTBEHHbI  KOHTpOnb B cdepe coumanbHOro OOCNYKMBaAHUS  OCYLLECTBISIETCA  rpaxkdaHamu,
O6LLECTBEHHBIMW U MHBIMW OpraHM3auusiMM B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickoin depepauum o
3awuTe npaB notpebutenen. OpraHbl rocyaapcTBEHHOW BracTy cyobekToB Poccuiickoinn dedepauum B npegenax
YCTaHOBMEHHOW KOMMETEHLMN OKa3blBalT COAEUCTBME rpakaaHam, OGLUECTBEHHbIM W MHbIM OpraHusauusiM B
OCYLLECTBMNEHNN 0BLIECTBEHHOIO KOHTPONSA B cdpepe coLmanbHOro o6enyxusaHums.

Mnasa 10. 3AKIMIOYUTENbHLIE U MEPEXOAHBLIE NONOXEHUSA
Cratbs 35. NepexogHble NonoxeHns

1. YTBepXAeHHbIN OpraHoM rocydapcTBEHHOW Bnactu cybbekta Poccuiickon ®Pepgepaumm B CBA3M C
NpuHATMEM HacTosilwero defgeparnbHOro 3akoHa nepeyeHb CoumanbHbIX YCNyr, NPeAoCTaBnseMblX NOCTaBLUMKaMm
coumanbHbix ycnyr B cybbekte Poccunckon ®Pegepaumn, He MOXET ObiTb COKpalleH MO CpaBHEHUIO C
yCTaHOBMNEHHbIM B cybbekTte Poccuiickon Pegepaumm no coctosHuio Ha 31 pekabpsa 2014 roga nepeyHem
coumanbHbIX YCryr, NpegocTaBnsAeMblX OpraHM3auvMsMu couumanbHoro obcnyxmBaHvua B cybbekte Poccuickon
depepauuu.

2. B pamkax OnsiWwmxcs NpaBOOTHOLUEHMI AMis Mnonyyartener couuarnbHbIX YCNyr, Yy KOTOpbIX MpaBo Ha
nonyyeHme couumasnbHbIX YCMNyr BO3HMKIO B COOTBETCTBMM C [OEWCTBOBaBLUMM [O AHSA BCTYMMEHUA B cuny
HacTosiwero ®efgepanbHOro 3akoHa MOPAAKOM MpPedoCTaBfieHUs couumanbHbIX ycnyr B cybbekte Poccuickon
denepauun, BHOBb yCTaHaBNMBaeMble pa3Mepbl NnaTtbl 3a NpedoCcTaBfeHne couunarnbHbIX YCyr NocTaBLLMKaMU
coumanbHbIX ycnyr B cybbekte Poccuiickon ®egepaumm 1M ycnosus ee NPeaocTaBreHWss B COOTBETCTBUM C
HacToswmm PefeparnbHbIM 3aKOHOM He MOryT ObiThb Bbille pasMepoB nnaTtbl 3a NpedocTaBreHne 3TUM nvuam
COOTBETCTBYIOLLMX COLUManbHbIX YCNYr, YCTAHOBMEHHbLIX MO cocTosHMo Ha 31 gekabpst 2014 roga, a ycnoBsus
npegocTaBneHns COOTBETCTBYIOLUX COUMArbHbIX YCNYr HE MOTYT ObiTb yXyALeHbl N0 CPaBHEHWIO C YCMOBUSIMMU,
yCTaHOBMNEHHbIMK MO cocTosHuo Ha 31 aekabps 2014 roga.

Cratbs 36. O npusHaHuM yTpaTUMBLUMMWU CUIY OTAENbHbIX 3aKoHOAATerNbHbIX akToB  (MOMOXEHWN
3aKoHoaaTenbHbIX akToB) Poccuiickon depeparmu

MpusHaTh yTpaTuUBLUNMN CUMY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-©3 "O coumanbHOM OBCHYXMBaHUKU rpaxaaH
noxunoro Bo3pacrta u nHisanugos" (CobpaHue 3akoHogaTenbcTBa Poccunckon ®egepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro 06CnyXuMBaHUS
HaceneHnst B Poccunckon ®epepaummn” (CobpaHne 3akoHogaTtenbctBa Poccunckon depepauun, 1995, N 50, ct.
4872);

3) ®enepanbHbi 3akoH oT 10 ntonga 2002 roga N 87-d3 "O BHeceHMM M3MeHeHUs B cTaTbio 6 ®eaepanbHOro
3akoHa "O6 ocHoBax coumanbHoro obcnyxmnsaHusa HaceneHusi B Poccuiickon ®egepaumm” 1 4OMOMHEHUSA B CTaTbio
2 3akoHa Poccuiickon ®enepauun "O craHgaptusaummn” (CobpaHue 3akoHogatensctBa Poccuiickon depepaumm,
2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbu 36 depepanbHoro 3akoHa ot 25 utona 2002 roga N 115-®3 "O npaBoBOM NONOXeHUn
MHOCTpPaHHbIX rpaxaaH B Poccuiickon ®eanepaunn” (CobpaHne 3akoHopatensctsa Poccuiickon ®enepauun, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepansHoro 3akoHa ot 10 aHBaps 2003 roga N 15-®3 "O BHeceHUN U3MEHEHUN U
OOMOITHEHUIN B HEKOTOpbIE 3akoHoaaTernbHble akTbl Poccunckon degepaumm B cBA3n ¢ npuHateMm degepansbHoro
3akoHa "O nuueH3MpoBaHWM OTAENbHbIX BMAOB pAeaTenbHocTn" (CobpaHve 3akoHopatenbcTBa Poccuiickon
depepauun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHECEHUN U3MEHEHU B
3aKoHogaTenbHble akTbl Poccunckon ®egepaunm v Npu3HaHUM yTPaTUBLLMMU CUIY HEKOTOPbLIX 3aKOHOAATENbHbIX
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aktoB Poccuiickonn depepaumm B CBSA3M C NpuHATMEM degepanbHbiX 3akoHOB "O BHECEHMM M3MEHEHUA WU
pononHeHun B PegepanbHbin 3akoH "O6 0OLWMX NpUHLUMNAx opraHn3auun 3akoHogaTtenbHbIX (MPeACcTaBUTENbHBIX)
N WCMOSTHUTENbHBLIX OPraHOB rOCY4AapCTBEHHOM BnacTn cybbektoB Poccuiickon ®epepaummn” n "O6 obwmx
npuvHUMNax opraHv3auun MecTHoro camoynpaeneHusa B Poccuiickon ®epepauun” (CobpaHue 3akoHogaTenscTsa
Poccunckon ®epepaunn, 2004, N 35, cT. 3607);

7) ctatbto 29 depepanbHoro 3akoHa ot 23 wmons 2008 roga N 160-©3 "O BHeceHUM WU3MEHEHMN B
oTAenbHble 3akoHoAdaTtenbHble akTbl Poccuiickon defepauun B CBA3M C COBEPLUEHCTBOBAaHMEM OCYLLECTBREHUS
nonHomouni MNpasutensctBa Poccuiickon ®epepauun” (CobpaHue 3akoHogaTtenbcTtBa Poccuickon denepaumuy,
2008, N 30, cT. 3616);

8) cratbto 2 PepepanbHoro 3akoHa oT 21 Hos6psa 2011 roga N 326-d3 "O BHECEHMM W3MEHEHWI B
OoTAenbHble 3akoHopaTenbHble akTbl Poccuiickon ®enepaumm B cBSA3M C nNpuHATMeM PegepanbHoro 3akoHa "O
GecnnaTtHon topugudeckon nomowm B Poccunckon Pepepauun” (CobpaHue 3akoHogartenbcTBa Poccuiickon
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depepanbvHoro 3akoHa ot 25 HosA6ps 2013 roga N 317-903 "O BHeCeHMM U3MEHEHUI B
OTAenbHble 3akoHopaTenbHble akThl Poccuiickon Pegepaumym U NpU3HaHWM  YTPaATUMBLLUMMU CUMY OTAEMNbHbIX
nonoXeHun 3akoHodaTenbHbiXx akTtoB Poccunckon ®Pegepaumm MO BoOMpocam OXpaHbl 340POBbA rpaxaaH B
Poccunckon ®epepaumn” (CobpaHue 3akoHogatenbctsa Poccuiickon degepaumm, 2013, N 48, cT. 6165).

Cratba 37. BectynneHuve B cuny HacTosiwero ®egepansHOro 3akoHa
HacTtosawun ®egepanbHbin 3akoH BCTynaeT B cuny ¢ 1 aHsaps 2015 roga.
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