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HOPMATWBHAA NMPABOBAA BASA

m  (QPepepanbHbiv 3aKOH OT 28.12.2013 N 442-03 "O6 ocHOBax coLMANBHOIO 0H6CNYXKMBAHUA rPaXKAaH
B Poccunckon Pegepauymn”, cT.26

= [lpukas MuHTpyaa Poccum o1 30 nionsa 2014 r. N2 5ooH «O6 yTBEpXAEHMM pEKOMEHAALLWM MO OnpeseneHunto
MHAVBUAYAIbHOW NOTPEOHOCTM B COLMANbHbIX yCayrax nosiyyaTesnen CoumanbHbIX YCayr»

®  [lpuka3 MuHTpyaa Poccum o1 10.11.2014 N 874H "O npumepHom dopme A0oroBopa o NpesoCcTaBaeHNN COLMaNbHbIX
YCNyT, @ Takxe 0 popmMe HAMBUAYAIbHOM MPOrpaMMbl NPeoCTaBIeHNSA COLMaabHbIX ycayr"

= [lpuka3 MuH3gpasa Poccum o1 29.04.2015 N 216H "O6 yTBepXAeHMM NepeyHa MeULMHCKUX MPOTUBONOKAa3aHUN, B
CBSA3M C HAIMUYMEM KOTOPbIX FPAXAAHUHY UKW NOAYyYaTENO COLMANBHBIX YCAYT MOXET 6bITb 0TKa3aHo, B TOM Yncae
BPEMEHHO, B NPeA0CTaBAEHNN COLMAJIbHBIX YCAYT B CTaLMOHApPHOW GopMe, a Takxke GOPMbI 3aK/THOHEHUS
YNOJIHOMOYEHHOW MeAMLMHCKOM OPraHM3aLmMm O HaAMYMM TakMx MPOTUBOMOKa3aHUI"

=" AAMWHUCTPATMBHbIV perlaMeHT NpeAoCTaBAEHNS FOCYAAaPCTBEHHOW YCYTM MO NPU3HAHUIO FpaXaaHMHa
HY>XXZA QLW MMCS B COLMANbHOM 0BCY>XXMBAHUWM U COCTABAEHUIO MHAWBUAYA/IbHOW NPOrpaMMbl NPeAoCTaB/IeHUS
COLMAbHbIX YCAYT



NMPN3HAHWE 'PAXKAAHVHA HY XXKAAKOLLMCA

B COUMNAJIBHOM OBCNYXXNBAHUN

® YNONHOMOYEHHbIW ® 0 IHEM OT NoAa4M

e PazpaboTka

opraH cybbekTa 3aAB/IEHUS NNncy
PO e OTKa3 B
CoLManbHOM
obcnyxmBaHum
OcHoBaHwue:

OLLeHKA YCNOBUN XN3HEeAeATeNbHOCTM MPaXxAaHMHa, a Takxe 06CTOATeNbCTB, KOTOPbIE YXYALIAIOT U MOTYT
YXYALWWNTb YCIOBUS €ro XU3HeAeATeNbHOCTH, CT.15 442-03



COAEPXAHWE UTITCY

CBE/JJEHWS1 O PEKOMEHOBAHHbIX COLJUA/bHbIX
S22 3nl IOl 2A2 C/IYTAX (COLLMAIbHOM COMPOBOX EHUN)

e Oamuauns, nMs, oT4eCTBO (MPU HANYNK) e /lHaMBMAYyaibHAsA MporpaMma npesoCcTaB/IeHUS
e Mon couManbHbIX ycnyr pa3paboTaHa BnepBble, NOBTOPHO
e [laTa poxaeHus * Cpok

o Aspec MecTa XUTeNbCTBa, TenedoH, e-mail (Popma counanbHOro 0bcyxmBaHMs

e Agpec mecTa paboTbl Buabl counanbHbIX ycayr
e MNacnopTHble AaHHble e Yca0BUSA NpesoCcTaB/eHUS COLMAbHBIX YCAYT

| ~ ® [NepeyeHb pekOMeHAYyEeMbIX MOCTABLLMKOB COLMAIbHbIX
ycayr
- » OTKa3 OT coumanbHOro 0bcnyxmBaHuma, CoOLMaNbHOMN
ycayru
e MeponpusTMsi NO COLMANIbHOMY CONMPOBOXAEHMIO

BbinucbiBaer 2 3K3eMnaapa MoanucbiBaeTcs PekoMeHA0OBaHHbI ObsasaTenbHbIN 10 AHeN C MOMEHTA
YNO/IHOMOUYEHHbI nosayvarenem XapakTep Ans XapakTep AN noAauu 3aABaeHuA

opraH couMaZIbHbIX YCNYTr U noay4vyarens nocCTaBLUUKa
AOJ/DKHOCTHbIM INLOM Bbi6op nocmasujuka Ommemka o 8binoAHEeHUU




OGOPMA UTMMCY

HanmeHoBaHue (Bnaa)
COLMANbHOWN YCAYTU

obecrneyeHue NUTaHUEM™
obecrneyeHne MArkKnUMm
MHBEHTapeM (04eXA0MU,
0byBbtO, HaTE/IbHbIM
6esibeM 1 NnocTebHbIMU
NPUHAANEXHOCTAMM)*

Obbem

npeAoCTaB/IeHUS

yCcayru

* M2

® WwT.

* MeCTO

*  KOMMNAEKT

[NepnoanyHOCTb
npeAoCcTaBleHNS
ycayru

* eXeJJHEBHO
*1 pa3 B HeAento

Cpok
npeAoCTaBAeHuUS
yCayrum

/laTa Havyana
npeAoCTaBe
HUA
CcoLMabHOM
ycayru

/1aTa
OKOHYaHMA

OTmeTKa O
BbIMOJIHEHUU

BbINOJIHEHS,
BbINOJIHEHA
4aCTUYHO

He
BbINOJIHEHA
(C ykasaHuem
MPUYMHBI)



BAbl COUNAJIBHBIX YCAYT

CoumnanbHO-TpyAOBble

CoumansHo-6biToBbIe g CoveTese

CounanbHo-NpaBoBbIe

CoumnanbHO-MeANLNHCKKNE

YCner B Le/iaXxX noBbllLEHUNA
KOMMYHUKATMBHOIO NOTEHL MAJ1a

COLI,l/IafIbHO-I'ICl/IXOfIOFl/IL-IECKVIe

noslyyaTenen counanbHbIX yCayr

CoumnanbHoO-Neagarornyeckme CpOUHble CoLMabHbIE YCIyru




NMHAVBUAYAJIbBHAA NMPOIPAMMA
NMPEAOCTABJIEHNA COUUNAJIBHBIX YCAYT
(AMNncy)

CounanbHO-bbITOBbIE

e [/locTaBKa NpoAYyKTOB
e ObecneyeHune BOAOM, A pOBaMM

YCner B UeNAX NOBbILULEHNA KOMMYHNKATUBHOIO NOTEHL NAJIA nonyaneneP'l

* [lpoBeseHMe coumanbHO-peabnnmMTauMoOHHbIX MeEPONPUATUIM B cdhepe coLnanbHOro obcayxmnsaHms

e ObyyeHne NHBANAO0B NOJIb30BAHUIO CPEACTBAMM YXOAA U TEXHUYECKUMWN CpeCTBaMM
peabunmtaymm

CoumanbHO-NpaBoBble

e Oka3aHue nomou B 0popMaAEHUN U BOCCTAHOB/IEHUM AOKYMEHTOB MOAyYaTeNen COLMaIbHbIX
ycnyr
e Oka3aHue NOMOLLM B 3aLLMTe NPaB M 3aKOHHbIX MHTEPEeCOB NoJslyvyaTenen CoumanbHbIX yCayr




MHCTPYMEHTbBI OKASAHUA COLUMAJIbHBIX YCJ/IYT

NMOCTABWMKOM COUNAJIBHBIX YCAYT

CYBBEKTblI OKASAHUA YCYT

PykoBoauTeNn N COTPYAHUKM
MOCTaBLMKOB COLUA/IbHBIX YCAYT

J10NKHOCTHbIE INL,A YNOJTHOMOYEHHOTO
opraHa



[MPOBJIEMbI MNP PEAJIN3SAUNIN UTTTTCY

HeBo3moxxHoCTb oTpaxkeHus B MM CY ogHoBpeMeHHO bosiee 1 GopMbl COLLMANBHOIO 06CYy>KMBAHUS

[ToHATMeE «nNepnognyHoOCTb cou,maanof/i YCnyrn», «yCaoBuUda npegoctaBieHUA COLNAJIbHBIX YC/TYT» HE
KOHKPETU3INPOBAHO

MeponpuaTtnsa no couymanbHoMy conpoBoxeHuto BHeceHbl B UTMTCY, Ho coumanbHbIMKU yCayramm He
ABAAIOTCH

[p1 YaCTUYHOM OKA3aHUM YCIYTU HET YKa3aHWe Ha BbIMOJIHEHHbIN 06bEM U BJIUSIHUM HA pe3yabTaT
OKa3aHWs COLMANbHOMU YCYTH

Cpok, Ha koTopbin BbigaHa UMTCY ana pasHbix popM coumanbHOro obcnyxxmBaHus
OueHka 3pdeKTUBHOCTM NPeAOCTaBNEHUSA COLMAJbHbBIX YCYT
ABTOMaTM3aLMa NpoLecca NaaHMpoBaHmaA n ncnosiHeHunsa UMMCcy

JKCMEePTHbIN LeHTP «3/1eKTPOHHOIO rocyAapcTBa



5/JATOZ1APIO 3A BHYMAHWIE!



